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RFQ INFORMATION AT A GLANCE

[Table No. 2]

AGENCY CONTACT PERSON

Cheryl Morgan
Telephone: (504) 670-3447
E-mail: cmorgan@hano.org

HOW TO OBTAIN THE RFQ DOCUMENTS
ON HANO'S WEBSITE

1. Access www.hano.org.

2. Click on the “Business” tab on the blue taskbar.

3. Click on “Active Solicitations” and go to the
specific solicitation.

4. If you have any problems accessing the RFQ
documents, please contact Procurement at
procurement@hano.org.

PRE-PROPOSAL CONFERENCE

A Pre-Proposal Meeting will be held on Thursday,
June 27, 2024 at 1:00pm CT via Zoom Meeting:
https:/ /us02web.zoom.us/j/ 870547104782 pwd=a00
12ZWhuJ3ATOP2MBnIGxaifKriiRZ.1

QUESTION SUBMITTAL DEADLINE

Monday, November 13, 2023, at 10:00 AM CT

HOW TO FULLY RESPOND TO THIS RFQ
BY SUBMITTING A PROPOSAL
SUBMITTAL

1. As directed within Section 3.2.1 of the RFQ
document, submit proposed pricing, where
provided for, within the RFQ.

2. As instructed within Section 3.0 of the RFQ
document, submit 4 copies of your “hard copy”
proposal (one original clearly marked or
stamped “original” and three copies of the
required submittals) to HANO’s Procurement
and Contracts Department (physical address
below) or electronic submission of one technical
proposal (each tabbed section must be marked
by a cover sheet) and one cost proposal to
HANO's e-portal (Proposal Submission
Form), as further specified herein

PROPOSAL SUBMITTAL RETURN &
DEADLINE

*Wednesday, July 17, 2024, 4:00pm CT
Housing Authority of New Orleans
Procurement and Contracts Department
4100 Touro Street

New Orleans, LA 70122

1.0

1.1

THE AGENCY’S RESERVATION OF RIGHTS. The Agency reserves the right to:

Right to Reject, Waive, or Terminate the RFQ. Reject any or all proposals, to waive any

informality in the RFQ process, or to terminate the RFQ process at any time, if deemed
by the Agency to be in its best interests.

1.2

Right to Not Award. Not to award a contract pursuant to this RFQ.
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2.0

1.3 Right to Terminate. Terminate a contract awarded pursuant to this RFQ, at any time for
its convenience upon ten (10) days written notice to the successful proposer(s).

1.4 Right to Determine Time and Location. Determine the days, hours, and locations that
the successful proposer(s) shall provide the services called for in this RFQ.

1.5 Right to Retain Proposals. Retain all proposals submitted and not permit withdrawal
for a period of 60 days subsequent to the deadline for receiving proposals without the
written consent of HANO’s Contracting Officer (CO).

1.6 Right to Negotiate. Negotiate the fees proposed by the proposer entity.

1.7 Right to Reject Any Proposal. Reject and not consider any proposal that does not meet
the requirements of this RFQ, including but not necessarily limited to incomplete
proposals and/or proposals offering alternate or non-requested services.

1.8 No Obligation to Compensate. Have no obligation to compensate any proposer for any
costs incurred in responding to this RFQ.

1.9 Right to Prohibit. At any time during the RFQ or contract process to prohibit any further
participation by a proposer or reject any proposal submitted that does not conform to
any of the requirements detailed herein.

110 Right to Reject - Obtaining Competitive Solicitation Documents. HANO’s website
and Procurement Staff are the only official and appropriate means to obtain the RFQ
documents (and any other information pertaining to this RFQ such as addenda).
Accordingly, by submitting a response to this RFQ the respondent thereby affirms that
he/she obtained all information on the website.

BACKGROUND. The Housing Authority of New Orleans (HANO) is requesting sealed
proposals from Architectural and Engineering (A&E) firms registered in the State of Louisiana
to provide a full scope of architectural and engineering services to plan, design, prepare
drawings, and specifications, and provide subsequent contract administration services required
for the modernization of various portions of HANO's agency- wide housing communities and
scattered sites. Specific orders for design services will be made via issuance of Task Orders
under the on-call A&E Services contract for small construction projects estimated to be less than
$250,000.00 and/ or emergency repairs that affect life, health and safety concerns for HANO and
its residents.

21 SCOPE OF WORK/TECHNICAL SPECIFICATIONS (Attached in Appendix A)

2.2 General Requirements. (PLEASE NOTE: It is the responsibility of each proposer, but
especially the eventual successful proposer, to, prior to the submittal deadline during
the period of time this RFQ is posted, to inform the Agency for its consideration of any
of the following information that is, in the opinion of the firm, inaccurate or ineffective.)
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e The contractor shall possess all applicable licenses and/or certifications required to
perform the required services.

3.0 PROPOSAL FORMAT.

3.1 Tabbed Proposal Submittal. The Agency intends to retain the Contractor pursuant to a
“Best Value” basis, not a “Low Bid” basis (“Best Value,” in that the Agency will, as
detailed within the following Section 4.0, consider factors other than just cost in making
the award decision). Therefore, so that the Agency can properly evaluate the offers
received, all proposals submitted in response to this RFQ must be formatted in
accordance with the sequence noted within the table below. Each category must be
separated by numbered index dividers (which number extends so that each tab can be
located without opening the proposal) and labeled with the corresponding tab reference
also noted below.

[Table No. 3]

(1) (3)

RFQ
Section . Description

3.1.1 Form of Proposal. This Form is attached hereto as Attachment A
to this RFQ document. This two (2) page Form must be fully
completed, executed where provided thereon and submitted under
this tab as a part of the proposal submittal.

3.1.2 2 | Form HUD-5369-C (8/93), Certifications and Representations of
Offerors, Non-Construction Contract. This Form is attached hereto
as Attachment B to this RFQ document. This form must be fully
completed, executed where provided thereon and submitted under
this tab as a part of the proposal submittal.

3.1.3 3 | Profile of Firm Form. The Profile of Firm Form is attached hereto
as Attachment C to this RFQ document. This two (2) page Form
must be fully completed, executed, and submitted under this tab
as a part of the proposal submittal.

314 4 | Proposed Services. As more fully detailed within Section 2.0, Scope
of Work/Technical Specifications, of this document, the proposer
shall, at a minimum, clearly detail within the information
submitted under this tab documentation showing;:
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e As detailed within Section 4.1, Evaluation Factor No. 1,
herein the proposer's Cover Letter/Submission
Requirements

e Provide a cover letter introducing the individual or
firm. Include a summary of relevant experience and
expertise.

e If printed, provide the package bound, indexed with a
table of contents with numbered pages and tabs.

[3.1.41

1. As detailed within Section 4.1, Evaluation Factor No. 2,
herein the proposer's Background and Relevant
Experience
e Provide a brief history of the firm with years of

experience in the industry, specializing in services for
Public Housing Agencies (PHA).

e Emphasize experience with PHAs similar in size or
needs.

e Current organization chart showcasing the proposed
A&E and their qualifications, availability for the
duration of the projects, and contact information.

e Detailed resumes/CVs of key team members,
highlighting their roles in similar projects with an
emphasis on relevant certifications and training.

A Minimum of three (3) client references provided with contact
information for verification.

3.14.2
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3.1.4.3-9

As detailed within Section 4.1, Evaluation Factor No. 3,
herein, the proposer’s Methodology

Present a comprehensive approach to accomplishing
the project's scope and objectives for each project
component, including the conversion/implementation
of Public Housing Authority Management Application,
the Electronic Document Management System, and
related projects.
Detail the proposed methodology for following tasks:
o Ascertaining stakeholder’s needs, including
users submitting documents via online forms
o Negotiating with vendors and finalizing
contracts
Outline strategies for adhering to timelines and
budgets.
Detail the proposed onsite to offsite work distribution
and how travel and accommodation will be managed.

Communication and Collaboration

Describe the manner and frequency of update meetings,
including:
o Frequency (e.g., weekly, bi-weekly), Format
(e.g., in-person, virtual), and Agenda structure

Explain how effective communication and collaboration among
project team members and stakeholders, both internal and
external, will be facilitated, including:

o Utilization of communication tools (e.g., email,
video conferencing)

o Establishment of clear communication channels

o Encouragement of open dialogue and feedback
mechanisms

e Describe the software platform recommended for
use as a comprehensive work management tool,
detailing its features and benefits in facilitating
project communication and coordination.

e Detail your history of establishing and maintaining
positive  relationships with  vendors and
stakeholders, providing examples of:

e Effective coordination with vendors for updates,
support, and enhancements

e Collaboration outcomes achieved through vendor-
stakeholder coordination.

e Highlight instances where collaboration led to
successful project outcomes and stakeholder
satisfaction.
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4. Risk Management

e Explain your approach to identifying and mitigating
risks associated with project implementations:

e Risk Identification: Conduct comprehensive risk
assessments at the outset of the project to identify
potential risks across various aspects such as technical,
operational, and regulatory.

e Risk Analysis: Prioritize risks based on their impact and
likelihood, ensuring focus on those with the highest
potential to derail project objectives.

e Risk Mitigation: Develop proactive mitigation
strategies tailored to each identified risk, involving
stakeholders at every stage to ensure alignment and
commitment.

e Risk Monitoring: Continuously monitor identified risks
throughout the project lifecycle, adjusting mitigation
strategies as necessary to address evolving
circumstances.

Share examples where your effective risk management contributed
to project success.
5. Training and Change Management

e Describe the methods used to conduct a thorough
assessment of end-users' and stakeholders training
needs,

e Detail strategies for ensuring stakeholder and end-user
engagement in the training process.

6. Budget Management
Methodology in Managing Project Budgets:

e Detail your approach to managing project budgets,

including:

e Initial budget estimation and allocation

e Tracking expenses and resource utilization

e Forecasting and managing potential budget
overruns.

e Implementing cost-saving measures without
compromising project quality

Communication of Budgetary Changes:

e Explain how your method of communicating
budgetary changes effectively, covering:

o Regular reporting on budget status and updates
to stakeholders

o Clear documentation of budget revisions and
justifications

o Proactive identification and communication of
potential budget risks and adjustments
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o Collaboration with relevant stakeholders to

address budgetary challenges and decisions
Examples of Successful Application:

e Provide examples of how you have successfully applied
these methods in organizations of a similar type,
including:

o Specific instances where accurate budget
management contributed to project success

o Demonstrated ability to adapt to changing
budgetary constraints while maintaining project
objectives

o Testimonials or references from previous clients
or employers highlighting your effective budget
management practices

7. Business Operations and Workflow

e Demonstrate Your Proven Ability to Monitor and
Enhance Business Operations and the User Experience:
e Describe the methodology and tools used to

ascertain and adapt business operations effected by

the implementation of the new systems and
strategies employed to enhance user experience
based on feedback and evolving needs.

e Describe the methodology and tools used to
monitor and enhance the user experience
effectively.

e Provide examples of projects where improvements
were made to optimize accessibility and usability.

o Highlight specific improvements and their impact
on user experience.

Examples:

1. Monitoring and Enhancing User Experience:

o Utilizing user feedback surveys, analytics tools,
and usability testing to gather insights into user
behavior and preferences.

e Implementing agile methodologies to iteratively
improve user experience based on feedback
loops.

o Employing user journey mapping techniques to
identify pain points and areas for improvement
throughout the user experience.

2. Improvements to Optimize Accessibility and Usability:

e Project A: Implemented responsive design and
accessibility features, such as screen reader
compatibility =~ and keyboard navigation
enhancements, resulting in a 20% increase in
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3.1.5

user engagement among individuals with
disabilities.

e Project B: Conducted usability testing and
redesigned the interface layout to streamline
workflows and simplify navigation, leading to a
30% reduction in user errors and support

requests.
e Project C: Introduced multilingual support and
intuitive interface enhancements to

accommodate diverse user demographics,
resulting in a 25% increase in user satisfaction
ratings.

8. Proven Ability to Work with Legal and Compliance

Teams, Regulations, Standards, and Policies

e Provide instances where your organization ensured
compliance with relevant regulations, industry
standards, and organizational policies and the
processes and approaches utilized to achieve
compliance.

e Present examples demonstrating your organization's
ability to collaborate with legal and compliance teams
to address and resolve compliance concerns while
maintaining project objectives.

Acknowledgement of Addenda. Please check HANO's website
under “Business” and “Active Solicitations” to confirm that you
have read and acknowledged in writing all addenda issued and

submit your acknowledgment of each addendum on Attachment
G

3.1.6

Equal Employment Opportunity/Supplier Diversity. The
proposer must submit under this tab a copy of its Equal
Opportunity Employment Policy and a complete description of the
positive steps it will take to ensure compliance, to the greatest
extent feasible, with the regulations detailed within the following
Section 3.6 herein pertaining to supplier diversity (i.e., small,
minority-, and women-owned businesses).

3.1.7

Certification of Contractor Non-Exclusion Attachment H

3.1.8

Subcontractor/Joint Venture Information. The proposer shall
identify hereunder whether or not he/she intends to use any
subcontractors for this job, if awarded, and/or if the proposal is a
joint venture with another firm. Please remember that all
information required from the proposer under the preceding tabs
must also be included for any major subcontractors (10% or more)
or from any joint venture. (If this does not apply, mark N/A)
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3.4

3.1.9 10 | Section 3 Business Preference Documentation. The proposer shall
identify hereunder whether or not he/she intends to claim a
Section 3 Business Concern. Attachment D

3.1.10 11 | Vendor Registration Form Attachment |
3.1.11 12 | Corporate Resolution Form Attachment J
3.1.12 *Optional Tabs. If no information is to be placed under any of the above

noted tabs (especially the “Optional” tabs), please place a statement such
as “NO INFORMATION IS BEING PLACED UNDER THIS TAB” or
“THIS TAB LEFT INTENTIONALLY BLANK.” DO NOT eliminate any
of the tabs.

3.1.13 Proposal Submittal Binding Method. It is preferable and recommended
that the proposer bind the proposal submittals in such a manner that the
Agency can, if needed, remove the binding (i.e., “spiral-type” etc.) or
remove the pages from the cover (i.e., 3-ring binder; etc.) to make copies,
then conveniently return the proposal submittal to its original condition.

Proposal Submission. All pricing must be submitted in a separate, sealed enclosure and
all proposals must be submitted and time-stamped received in the designated Agency
office by no later than the submittal deadline stated herein (or within any ensuing
addendum). A total of one (1) original signature copy (marked "ORIGINAL") and three
(3) copies (each of the three (3) separate proposal submittals shall have a cover and
extending tabs) of the “hard copy” proposal submittal, shall be placed in a sealed
package and addressed to:

Housing Authority of New Orleans
Procurement and Contracts Department
Attn: Cheryl Morgan, Procurement Manager
4100 Touro Street
New Orleans, Louisiana 70122

34.1 Exterior of Submittal Package. The package exterior must clearly denote the

above noted RFQ number and must have the proposer’s name and return
address. Proposals received after the published deadline will not be
accepted.

3.4.2 Submission Conditions. DO NOT FOLD OR MAKE ANY ADDITIONAL

MARKS, NOTATIONS OR REQUIREMENTS ON THE DOCUMENTS TO
BE SUBMITTED! Proposers are not allowed to change any requirements or
forms contained herein, either by making or entering onto these documents
or the documents submitted any revisions or additions; and if any such
additional marks, notations or requirements are entered on any of the
documents that are submitted to the Agency by the proposer, such may
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3.5

3.6

34.3

invalidate that proposal. If, after accepting such a proposal, the Agency
decides that any such entry has not changed the intent of the proposal that
the Agency intended to receive, the Agency may accept the proposal and the
proposal shall be considered by the Agency as if those additional marks,
notations or requirements were not entered on such. By accessing and
downloading these documents, each prospective proposer that does so is
thereby agreeing to confirm all notices that the Agency delivers to him/her
as instructed, and by submitting a proposal, the proposer is thereby agreeing
to abide by all terms and conditions published herein and by addendum
pertaining to this RFQ.

Submission Responsibilities. It shall be the responsibility of each proposer
to be aware of and to abide by all dates, times, conditions, requirements and
specifications set forth within all applicable documents issued by the Agency,
including the RFQ document, the documents listed within the following
Section 3.8 herein, and any addenda and required attachments submitted by
the proposer. By virtue of completing, signing, and submitting the completed
documents, the proposer is stating his/her agreement to comply with all
conditions and requirements set forth within those documents. Written
notice from the proposer not authorized in writing from HANO to exclude
any of the Agency requirements contained within the documents may cause
that proposer to not be considered for award.

Proposer’s Responsibilities — Contact with the Agency. It is the responsibility of the
proposer to address all communication and correspondence pertaining to this RFQ
process to the Procurement staff only. Proposers must not inquire or communicate with
any other Agency staff member or official (including members of the Board of
Commissioners) pertaining to this RFQ. Failure to abide by this requirement may be
cause for the Agency to not consider a proposal submittal received from any proposer
who may not have abided by this directive.

3.5.1

Addenda. All questions and requests for information must be addressed in
writing to Cheryl Morgan, Procurement Manager at cmorgan@hano.org.
Procurement will respond to all such inquiries in writing by addendum to
all prospective proposers (i.e., firms or individuals that have obtained the
RFQ Documents). Proposers must provide written acknowledgement of
addenda with their submissions.

Proposer’s Responsibilities — Equal Employment Opportunity and Supplier
Diversity. Both the Contractor and the Agency have, pursuant to HUD regulation,
certain responsibilities pertaining to the hiring and retention of personnel and
subcontractors.

3.6.1

Within 2 CFR §200.321 it states:
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3.6.1.1 Contracting with small and minority businesses, women's
business enterprises, and labor surplus area firms.

3.6.1.2 (@) The Non-Federal entity must take all necessary affirmative
steps to assure that minority businesses, women's business
enterprises, and labor surplus area firms are used when possible.

3.6.1.3 (2) Affirmative steps must include:

3.6.1.3.1

3.6.1.3.2

3.6.1.3.3

3.6.1.3.4

3.6.1.3.5

3.6.1.3.6

(1) Placing qualified small and minority businesses
and women's business enterprises on solicitation
lists.

(2) Assuring that small and minority businesses,
and women's business enterprises are solicited
whenever they are potential sources.

(3) Dividing total requirements, = when
economically feasible, into smaller tasks or
quantities to permit maximum participation by
small and minority business, and women's
business enterprises.

(4) Establishing delivery schedules, where the
requirement permits, which encourage
participation by small and minority business, and
women's business enterprises.

(5) Using the services and assistance, as
appropriate, of such organizations as the Small
Business Administration and the Minority Business
Development Agency of the Department of
Commerce; and

(6) Requiring the prime contractor, if subcontracts
are to be let, to take the affirmative steps listed in
paragraphs (1) through (5) of this section.

3.6.2 Within HUD Procurement Handbook 7460.8 REV 2 it states:

3.6.2.1 Section 15.5.A, Required Efforts. Consistent with Presidential
Orders 11625, 12138, and 12432, the <Agency> shall make every
effort to ensure that small businesses, MBEs, WBEs, and labor
surplus area businesses participate in <Agency> contracting.
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3.6.3

3.6.4

3.6.2.2

3.6.3.1

Section 15.5.B, Goals. <The Agency> is encouraged to establish
goals by which they can measure the effectiveness of their efforts
in implementing programs in support of . . . contracting with
disadvantaged firms. It is important to ensure that the means
used to establish these goals do not have the effect of limiting
competition and should not be used as mandatory set-aside or
quota, except as may otherwise be expressly authorized in
regulation or statute. Some localities have adopted minority
contracting set-aside policies or geographic limitations, which
may be in conflict with Federal requirements for full and open
competition.

Within HANO’s Procurement Policy it states that our Agency will:

Assistance to Small and Other Business, Required Efforts:

3.6.3.1.1 Including such firms, when qualified, on
solicitation mailing lists;

3.6.3.1.2 Encouraging their participation through direct
solicitation of proposals or proposals whenever
they are potential sources;

3.6.3.1.3 Dividing total requirements, when economically
feasible, into smaller tasks or quantities to permit
maximum participation by such firms;

3.6.3.1.4 Establishing delivery schedules, where the
requirement  permits, = which  encourage
participation by such firms;

3.6.3.1.5 Using the services and assistance of the Small
Business Administration, and the Minority
Business Development Agency of the Department
of Commerce; and,

3.6.3.1.6 Requiring prime contractors, when subcontracting
is anticipated, to take the positive steps listed
above.

Requirements. Accordingly, please see Section 3.1.6 within Table No. 3
herein which details the information pertaining to this issue that the
proposer must submit in response to this proposal showing compliance, to
the greatest extent feasible, with these regulations.
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3.7 Pre-proposal Conference. A pre-proposal conference will be conducted on June 27,
2024, at 1:00pm CT via Zoom Meeting;:
https:/ /us02web.zoom.us/j/ 870547104782 pwd=a00]2Whu]3ATOP2MBnIGxaifKriiRZ.1

3.8 Recap of Attachments. It is the responsibility of each proposer to verify that he/she has
received the following attachments pertaining to this RFQ, which are included as a part
of this RFQ:

[Table No. 5]

(1) 2 ©) @)

RFQ Document
Section No. Attachment Description
This RFQ Document
“No-Bid” Response Form
3.8.3 3.0 A Form of Proposal
3.8.4 4.0 B Form HUD-5369-C (8/93), Certifications

and  Representations of Offerors, Non-
Construction Contract

3.8.5 8.0 C Profile of Firm Form
3.8.6 9.0 D Section 3 Business Preference Form
3.8.7 10.0 E Form HUD-5369-B (8/93), Instructions to

Offerors, Non-Construction
3.8.8 11.0 F Supplemental Conditions for Proposers &
Contractors (SIPC)

3.8.9 12.0 G Acknowledgement of Addenda

3.8.10 14.0 H Certification of Contractor Non-Exclusion
3.8.11 15.0 I Vendor Registration Form

3.8.12 16.0 J Corporate Resolution Form

3.8.13 17.0 K HUD-5370-C Section I

3.8.14 18.0 L Non-Collusive Affidavit

4.0 PROPOSAL EVALUATION.

41 Evaluation Factors. The following factors will be utilized by the Agency to evaluate
each proposal submittal received; award of points for each listed factor will be based
upon the documentation that the proposer submits within his/her proposal submittal
and on-line (specifically, the pricing submitted on-line):
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[Table No. 6]
(1) ) ()

Also,
Reference
Max RFQ
Factor Point Sections
No. Value Factor Type Factor Description Herein
1 5 Subjective As detailed within Section 3.1.4.1, 3.14.1
points | (Technical) Evaluation Factor No. 1, herein the

proposer’s Submittal Requirements
Cover Letter/Proposal Overview (Up
to 5 Points)

e Provide a cover letter
introducing the individual or
firm. Include a summary of
relevant  experience  and
expertise.

e If printed, provide the package
bound, indexed with a table of
contents with numbered pages
and tabs.

e Provide a reference contact at
the current or past company
including the address, phone
number and email address.

2 45 Subjective As detailed within Section 4.1, 3.1.4.27
points | (Technical) Evaluation Factor No. 2, herein the
proposer’s Background and Relevant
Experience (Up to 45 Points)

e Provide respondent firm's full
legal name, founding date,
entity type, and business
expertise, brief history- and
ownership structure.

e Submit detailed information
on at least three (3) prior
projects that demonstrate the
respondent's similar experience
in performing the services
outlined in the Scope of
Services. Include the following;:

e General information

HOUSING AUTHORITY OF NEW ORLEANS, LA
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e Project description: Provide
project name, address, brief
description of work

e C(lient Reference: Provide the
name of the client for whom the
respondent's services were
performed. Provide contact
name, address, phone number,
and email address.

e Approach to the project

e Explain tangible measures that
your firm/team employed to
control schedule, quality, and
costs.

e Explain how the project
demonstrates knowledge of
State and Local building

e codes.

e Types of projects experience

e Contract Value: Provide the
dollar value of the contract for
the services that the respondent
performed and the anticipated
or actual construction value of
the design services.

e State whether U.S. Department
of Housing and Urban
Development standard forms &
procedures were used,
including  experience  with
HUD Forms 5370 & 51000
series.

e State experience with public
housing authorities.

e State experience with
affordable housing other than
with public housing
authorities.

e Describe experience producing
construction documents for
public bid under the Louisiana
Public Bid Law and experience
successfully administering
construction contracts signed

HOUSING AUTHORITY OF NEW ORLEANS, LA
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under Louisiana Public Bid
Law regulations.

Demonstrate experience with
high rise apartment rehab,
especially mechanical,
electrical, fire protection, and
vertical transportation systems
repairs and upgrades.

Describe any unique processes
or procedures within the
respondent's firm that would
be beneficial to HANO when
handling  proposed  Task
Orders.

points

Subjective
(Technical)

As detailed within Section 3.1.4.3-9,
Evaluation Factor No. 3, herein the
proposer’s Staffing and
Qualifications (Up to 35 Points)

Describe the overall staffing
approach to be wused in
connection with this contract.
Include in the description the
approach to be used to ensure
that qualified and experienced
staff persons are assigned to
this contract. Provide resumes
or curriculum vitae of each
such key personnel.

Provide a description of the
qualifications of key
subcontractors anticipated to
be used to complete contract
work.

Provide evidence of capability
to provide services in a timely
manner, i.e. evidence of current
and anticipated workload,
appropriate  staffing  and
facilities, etc.

Provide a list of all applicable

professional licenses,
certifications, and
accreditations.

3.14.3
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e Provide current information on
the amount of professional
liability insurance coverage
carried out by respondent's
firm. Include insurance for key
sub-consultants proposed. List
and describe any claims within
the past five (5) years levied
against your firm and your sub-
consultants, and against key
individuals within your firm
and sub-consultants' firm.

e Provide HANO with a single
point of contact that can be
contacted regarding all matters
related to the contract.

points

100
points

Subjective
(Technical)

As detailed within Section 3.1.4.3,

Evaluation Factor No. 3, herein, the

proposer’s Employment, Training

and Contracting Plan (Up to 15

Points)

e Submit Employment,
Contracting, and Training
Plans. The level of participation
will be evaluated through an
assessment of the action plans
submitted.

e Consideration will be given to
those respondents who explain
the methods that will result in
exceeding DBE, WBE, and
Section 3 business enterprise
contracting, and Section 3
resident employment and
training requirements.

e Provide data on previous levels
of Section 3 Employment,
Section 3 Training, as well as
Section 3, DBE, WBE
contracting participation on
past projects.

3144

Total Possible Points
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*NOTE: Points will be awarded for each Subjective Factor by each of the appointed
evaluation committee members based on his/her opinion after a thorough review of the
information submitted by each proposer within his/her proposal.

4.2 Evaluation Method

421

4.2.2

4.2.3

424

Initial Evaluation for Responsiveness. Each proposal received will first be
evaluated for responsiveness (i.e., meets the minimum of the requirements).

Evaluation Packet. An evaluation packet will be prepared for each evaluator,
including the following documents:

4.2.2.1 Instructions to Evaluators;

4.22.2 Proposal Tabulation Form;

4223 Written Narrative Form for each proposer;
4224 Recap of each proposer’s responsiveness;
4.2.2.5 Copy of all pertinent RFQ documents.

Evaluation Committee. The Agency anticipates that it will select a minimum
of a three (3) person committee to evaluate each of the responsive “hard
copy” and electronic proposals submitted in response to this RFQ. PLEASE
NOTE: No proposer shall be informed at any time during or after the RFQ
process as to the identity of any evaluation committee member. If, by chance,
a proposer does become aware of the identity of such person(s), he/she
SHALL NOT make any attempt to contact or discuss with such person
anything related to this RFQ. As detailed within Section 3.5 of this document,
the designated Procurement contract is the only person at the Agency that
the proposers shall contact pertaining to this RFQ. Failure to abide by this
requirement may (and most likely will) cause such proposer(s) to be
eliminated from consideration for award.

Evaluation. The Procurement staff will evaluate and award points pertaining
to Evaluation Factor Nos. 4, 5, and 6 (the “Objective” Factors). The appointed
evaluation committee, independent of Procurement or any other person at
the Agency, shall evaluate the responsive proposals submitted and award
points pertaining to Evaluation Factors Nos. 1, 2, 3 (the “Subjective” Factors).
Upon final completion of the proposal evaluation process, the evaluation
committee will forward the completed evaluations to Procurement.
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4.24.1 Points Awarded Range. Pertaining to the Subjective Factors, please
note the following range of points awarded (points pertaining to this
RFQ are shaded —please also see the Evaluation Factors detailed
within the preceding Section 4.1):

[Table No. 7]

Acceptable Excellent 95%y/+ | 10 | 19-20 | 29-30 | 95-100
Acceptable Very Good | 90%j/+ 9 18 27-28 90-94
Potentially Acceptable Good 80%y/+ 8 16-17 | 24-26 | 80-89
Potentially Acceptable Average 70%y/+ 7 14-15 | 21-23 | 70-79
Unacceptable Poor <70% | 0-6 [ 0-13 0-20 0-69
*Pursuant to Section 7.2.N.3 of HUD Procurement Handbook 7460.8 REV 2.
**Total available points to be awarded, including cost points, minus preference
points.
425 Potential "Competitive Range" or “Best and Finals” Negotiations. The
Agency reserves the right to, as detailed within Section 7.2.N through Section
7.2.R of HUD Procurement Handbook 7460.8 REV 2, conduct a “Best and
Finals” Negotiation, which may include oral interviews, with all firms
deemed to be in the competitive range.
4.2.6 Determination of Top-ranked Proposer. Typically, the subjective points

awarded by the evaluation committee will be combined with the objective
points awarded by Procurement to determine the final rankings, which is
typically forwarded by the Executive Directorfor approval. If the evaluation
was performed to the satisfaction of the ED, the final rankings may be
forwarded to the Housing Authority Board of Commissioners (BOC) at a
scheduled meeting for approval. Contract negotiations may, at the Agency's
option, be conducted prior to or after the BOC approval.

4.2.6.1 Minimum Evaluation Results. To be considered to receive an
award a proposer must receive a total calculated average of at
least 70 points (of the 100 total possible points detailed within
Section 4.1 herein).

4.2.6.2 Ties. In the case of a tie in points awarded, the award shall be
decided as detailed within Section 6.12.C of HUD Procurement
Handbook 7460.8 REV 2, by “drawing lots or other random means
of selection.”
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4.2.7

4.2.8

Notice of Results of Evaluation. If an award is completed, all proposers will
receive by e-mail a Notice of Results of Evaluation. Such notice shall inform
all proposers of:

4271 Which proposer received the award;

4272 Where each proposer placed in the process as a result of the
evaluation of the proposals received;

42.7.3 The cost or financial offers received from each proposer;
4274 Each proposer’s right to a debriefing and to protest.

Restrictions. All persons having familial (including in-laws) and/or
employment relationships (past or current) with principals and/or
employees of a proposer entity will be excluded from participation on the
Agency evaluation committee. Similarly, all persons having ownership
interest in and/or contract with a proposer entity will be excluded from
participation on the Agency evaluation committee.

5.0 CONTRACT AWARD.

51

5.2

Contract Award Procedure. If a contract is awarded pursuant to this RFQ, the following
detailed procedures will be followed:

5.1.1

By completing, executing and submitting a proposal, the “proposer is thereby
agreeing to abide by all terms and conditions pertaining to this RFQ as issued
by the Agency,” including the contract clauses already attached as
Attachments G and G-1 through G-4, each attached hereto. Accordingly, the
Agency has no responsibility to conduct after the submittal deadline any
negotiations pertaining to the contract clauses already published.

Contract Conditions. The following provisions are considered mandatory conditions of
any contract award made by HANO pursuant to this RFQ:

5.21

Contract Form. The Agency will not execute a contract on the Contractor’s
form — contracts will only be executed on the Agency form (please see Sample
Contract, Attachments G and G-1 through G-4 each attached hereto), and by
submitting a proposal the Contractor agrees to do so (please note that HANO
reserves the right to amend this form as the Agency deems necessary).
However, the Agency will during the RFQ process (prior to the posted
question deadline) consider any contract clauses that the proposer wishes to
include therein and submits in writing a request for the Agency to do so; but
the failure of the Agency to include such clauses does not give the Contractor
the right to refuse to execute the Agency’s contract form. It is the
responsibility of each prospective proposer to notify the Agency, in writing,
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5.3

54

5.2.2

5.2.3

prior to submitting a proposal, of any contract clause that he/she is not
willing to include in the final executed contract and abide by. The Agency
will consider and respond to such written correspondence, and if the
prospective proposer is not willing to abide by the Agency’s response
(decision), then that prospective proposer shall be deemed ineligible to
submit a proposal.

5.2.1.1 Mandatory HUD Forms. Please note that HANO has no legal
right or ability to (and will not) at any time negotiate any clauses
contained within ANY of the HUD forms included as a part of this
RFQ.

5.2.1.2 E-Verify Affidavit. The Contractor must certify compliance with
Louisiana’s E-Verify requirements, in that the Contractor is
registered, uses, and will continue to use the E-Verify, Federal
Work Authorization Program throughout the contract period.
This Form must be fully completed and executed where provided
thereon by the successful proposer and will be a part of the
ensuing contract (NOTE: It is NOT necessary to complete and
submit this form as a part of the proposal submittal —only the
awarded proposer(s) will be required to do so as a part of the
contract execution).

Assignment of Personnel. HANO shall retain the right to demand and
receive a change in personnel assigned to the work if HANO believes that
such change is in the best interest of HANO and the completion of the
contracted work.

Unauthorized Sub-ccontracting Prohibited. The Contractor shall not assign
any right, nor delegate any duty for the work proposed pursuant to this RFQ
(including, but not limited to, selling or transferring the contract) without the
prior written consent of HANO. Any purported assignment of interest or
delegation of duty, without the prior written consent of HANO shall be void
and may result in the cancellation of the contract with the Agency, or may
result in the full or partial forfeiture of funds paid to the Contractor as a result
of the proposed contract; either as determined by HANO.

Contract Period. The Agency anticipates that it will award a contract for the initial
period of 2 years with an option to extend for 2 years.

Licensing and Insurance Requirements. Prior to award (but not as a part of the
proposal submission) the Contractor will be required to provide:

54.1

Workers Compensation Insurance. An original certificate evidencing the
proposer’s current industrial (worker’s compensation) insurance carrier and
coverage amount not less than $100,000.00 (NOTE: Workers Compensation
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54.2

5.4.3

54.4

5.4.5

5.4.6

Insurance will be required of any Contractor that has employees other than
just the owner working on-site to provide the services);

General Liability Insurance. An original certificate evidencing General
Liability coverage, naming HANO as an additional insured, together with
the appropriate endorsement to said policy reflecting the addition of HANO
as an additional insured under said policy (minimum of $1,000,000 each
occurrence, general aggregate minimum limit of $1,000,000, together with
damage to premises and fire damage of $50,000 and medical expenses any
one person of $5,000), with a commercially reasonable deductible (i.e.,
“commercially reasonable,” meaning at least 1% of the “general aggregate
minimum” of the policy, with a maximum deductible amount of $50,000);

Professional Liability Insurance (and/or Errors & Omissions). An original
certificate showing the proposer's professional liability and/or "errors and
omissions" coverage (minimum of $1,000,000 each occurrence, general
aggregate minimum limit of $1,000,000), with a commercially reasonable
deductible (i.e., “commercially reasonable,” meaning at least 1% of the
“general aggregate minimum” of the policy, with a maximum deductible
amount of $50,000);

Automobile Insurance. An original certificate showing the proposer’s
automobile insurance coverage in a combined single limit of $500,000. For
every vehicle utilized during the term of this program, when not owned by
the entity, each vehicle must have evidence of automobile insurance coverage
with limits of no less than $100,000/$300,000 and medical pay of $5,000.

City/County/State Business License. If applicable, a copy of the proposer’s
business license allowing that entity to provide such services within the City
of New Orleans, Orleans Parish, and/or the State of Louisiana.

Certificates/Profile of Firm Form. Pertaining to the aforementioned (within
Sections 5.4.1 through 5.4.5) insurance certificates and licenses, each proposer
is required to enter related information where provided for on the Profile of
Firm Form (do not attach or submit copies of the insurance certificates or
licenses within the proposal submittal —we will garner the necessary
documents from the successful proposer prior to contract execution).

5.5 Contract Service Standards. All work performed pursuant to this RFQ must conform
and comply with all applicable local, state and federal codes, statutes, laws, and
regulations.

5.6 Prompt Return of Contract Documents. Any and all documents required to complete
the contract, including contract signature by the successful proposers, shall be provided
to the Agency within 10 workdays of notification by the Agency.

HOUSING AUTHORITY OF NEW ORLEANS, LA




REQUEST FOR QUALIFICATIONS (RFQ) No. 24-911-30: On-Call Architectural and
Engineering Services for Agency-Wide Housing Communities and Scattered Sites

NO BID” RESPONSE FORM

If you do not wish to bid/submit a proposal on this solicitation, please provide written notification of your
decision. Your responses assist with planning future solicitations. Please indicate below in the appropriate
area the reason(s) for your decision and return this page. Responses do not prohibit you from receiving future
opportunities unless you request to be removed from future communications. This form may be returned to
the address listed below, emailed to procurement@hano.org, or faxed to 504-286-8224.

Check all that apply:
O Iam submitting a “No Bid” at this time.
Please keep my name on the Agency’s Bidder’s List.

Too busy at this time

Job too small

Job too large

Territory too large to cover

Cannot meet delivery requirements

I cannot meet the Terms and Conditions of the solicitation because:
I do not provide products/services of this nature.

Insufficient time to respond to solicitation

Unable to meet bond/insurance requirements

0 0O 0O O o 0O 0o 0 o o

Specifications too restrictive. Please explain:

o Specifications unclear. Please explain:

o Other:

O DPlease remove my name from this product/service category. I wish to submit a revised Vendor
Registration Form. You may receive a copy by email by contacting Procurement at
procurement@hano.org .

O Inolonger wish to do business with Housing Authority of New Orleans. Please remove my name from
the Agency’s Source List(s).

Name of Company Date
Printed Name of Authorized Representative Phone Number
Signature of Authorized Representative Email

Please return this completed form to:
Housing Authority of New Orleans
Procurement & Contracts Department
4100 Touro St.

New Orleans, LA 70122
Email: procurement@hano.org Fax: 504-286-8224
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APPENDIX A

INTRODUCTION

The Housing Authority of New Orleans is requesting sealed qualification statements from A&E
tirms registered in the State of Louisiana to provide full architectural and engineering services
as defined by, and in accordance with the Model Form of Agreement Between Owner and
Design Professional - HUD Form 51915, the Contract Provisions Required by Federal Law or
Owner Contract with the U.S. Department of Housing and Urban Development - HUD Form
51915A, and the Supplemental Contract Provisions to plan, design, prepare plans and
specifications, and provide subsequent contract administration services required for the
modernization of various portions of the HANO agency-wide housing communities and
scattered sites. Specific orders for design services will be made via issuance of Task Orders
under the on-call design services contract.

SCOPE OF SERVICES

The purpose of this Request for Qualifications (RFQ) is to procure as many as five (5)
Architectural/Engineering firms registered in the State of Louisiana to provide a full scope of
architectural and engineering services to plan, design, prepare drawings and specifications, and
provide subsequent contract administration services required for the modernization of various
portions of the full complement of HANO properties. The A&E services provided in response
to this RFQ will be targeted to small construction projects estimated to be less than $250,000
and/or emergencies that affect the health, safety and well-being of HANO's staff and residents.

Services shall be provided as defined by, and in accordance with:

*  HUD Form 51915: Model Form of Agreement Between Owner and Design Professional (On-
call Design Contract);

*  HUD Form 51915A: Contract Provisions Required by Federal Law or Owner Contract with
the U.S. Department of Housing and Urban Development; and

* Supplemental Conditions

Specific orders for design services will be made via issue of Task Orders under the On-Call
Design Contract. Examples of potential individual Task Orders include advising HANO on
specific technical matters evaluating the long-term capital needs of each phase of development
designing repairs and capital improvements for public bid; storm damage assessment; and
miscellaneous other tasks as determined by HANO.

All design work shall comply with the requirements of:

* HUD Handbook 7485.2, latest edition, Public Housing Modernization Standards Handbook,



* 24 CFR Part 8, Subpart C -- Section 504 of the Rehabilitation Act of 1973 and the Uniform
Federal Accessibility Standards

*  Where applicable, ADNUFAS Standards for Accessible Design

*  Where applicable, Design and construction requirements of the Fair Housing Act
*  HANO Design Guide for New Affordable Housing

* Housing Quality Standards (HQS)

* Uniform Physical Condition Standard (UPCS)

e  HUD Minimum Property Standards 24 CFR 200 Subpart S (200.925-955), HUD Handbook
4910.1

* Louisiana Housing Corporation design requirements for LIHTC programs, when applicable
* Certification in a local or national green building certification program, when applicable

* Applicable codes, ordinances, and regulations of the City of New Orleans and State of
Louisiana.

The comprehensive design services may include some or all of the design items below.
Individual task orders will specify an exact scope of services that may include but will not
necessarily be limited to some or all of the items below.

1. Rehabilitation of apartment unit interiors including electrical, plumbing, and mechanical
upgrades, energy efficiency studies, painting, flooring, and cabinetry repair.

2. Accessibility transition plans and accessibility repairs for the mobility impaired as well
as accommodation for the hearing and visually impaired as required by HUD and
adopted in the Uniform Federal Accessibility Standards (UFAS) with appropriate
associated handicap parking.

3. Selective demolition of the interiors existing housing units

4. Rehabilitation of apartment unit exteriors including painting, exterior finishes (siding,
etc.) repair, roofing, landscaping, storm drainage

5. Repair/refurbishment of exterior amenities, such as playgrounds and tot lots, parking
lots, sidewalks, streetlights, access gates, and fencing

6. Site work and infrastructure improvements, including individual water meter
conversion, within and adjacent to, the site to allow full usage which will require
coordination with utility companies and will require laboratory testing.

7. Infrastructure analysis of street conditions, water distribution, sewer, storm drainage,
curbs and gutters, barrier free ramps, and other utilities.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Geo-technical soils engineering investigations.
Construction materials testing.

Initial site survey(s), topographic survey(s), and ALTA survey(s) as required to support
project design, regulatory review/approval of design

Application and response to authorities having jurisdiction to achieve final approval for
issuance of permits to include subdivision approval and all sub-consultant specialists.

Pile load testing

Storm Water Pollution Prevention Plan

Traffic planning and related consulting services
Cost estimating services to establish project budget

Funding application A/E support to include written narrative, renderings and other
drawings, maps, and certifications required by a funding application

Proactive value engineering services as required meeting HANO's budget while
maintaining the development timeline

Storm damage repair

Environmental assessments

TASK ORDERS

The Scope of Services outlines a range of architectural and engineering services that may be

required in support of HANO initiatives for the modernization and redevelopment of housing

units and support facilities in New Orleans. Task Orders will identify the specific services

required for a specific project.

The consultant will be required to respond, sometimes simultaneously, to a variety of

individually authorized Task Orders.

The process of issuing a Task Order shall be as follows:

1.

HANO will request in writing a Fee Proposal package for a specified scope of work.
Project or task-specific Supplemental Conditions may be added.

The respondent shall submit the following components in response to HANO's request
within the specified time period:

a) A description of proposed tasks and methods.



b) Qualifications to proposed tasks and methods
¢) Schedule for completion of the task

d) List of deliverables

e) List of personnel to be assigned to the project

f)  Fee Proposal (Appendix B) that details the hours and rates for persons assigned to
complete each activity involved in the task in accordance with the original Fee
Proposal submitted in response to this RFQ

Upon receipt of a Fee Proposal package and negotiation of a firm scope and price,
HANO will prepare and issue a Task Order on the form provided in Appendix C.

Acceptance of a Task Order by both parties will typically serve as Notice to Proceed. No
separate notification is required unless specifically stated in the Task Order.
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RFQ Attachment A
(Form of Proposal)

HANO
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FORM OF PROPOSAL
(ATTACHMENT A)
(This Form must be fully completed and placed under Tab No. 1 of the “hard copy” tabbed
proposal submittal.)

Instructions: Unless otherwise specifically required, the items listed below must be completed and included
in the proposal submittal. Please complete this form by marking an “X,” where provided, to verify that the
referenced completed form or information has been included within the “hard copy” proposal submittal
submitted by the proposer. Also, complete the Section 3 Statement and the Proposer’s Statement as noted
below:

X=ITEM INCLUDED SUBMITTAL ITEMS (One original and Three copies of each proposal,
including one with original signatures)
Tab1 Form of Proposal (Attachment A)
Tab2 Form HUD-5369-C (Attachment B)
Tab 3 Profile of Firm Form (Attachment C)
Tab4 Proposed Services
Tab5 Acknowledgment of Addenda
Tab 6 Equal Employment Opportunity/Supplier Diversity
Tab 7 Certification of Non-Exclusion
Tab 8 Subcontractor/Joint Venture Information
Tab 9 Section 3 Business Preference Documentation
Tab 10 Other Information (Optional)

SECTION 3 STATEMENT
Are you claiming a Section 3 business preference? YES___ or NO____. If “YES,” pursuant to the Section 3
portion within the Conditions and Specifications, and pursuant to the documentation justifying such
submitted under Tab No. 7, which priority are you claiming?

PROPOSER’S STATEMENT

The undersigned proposer hereby states that by completing and submitting this Form and all other documents
within this proposal submittal, he/she is verifying that all information provided herein is, to the best of his/her
knowledge, true and accurate, and that if the HA discovers that any information entered herein to be false,
such shall entitle the HA to not consider or make award or to cancel any award with the undersigned party.
Further, by completing and submitting the proposal submittal, and by entering and submitting the costs where
provided within the noted Internet System, the undersigned proposer is thereby agreeing to abide by all terms
and conditions pertaining to this RFQ as issued by the HA, either in hard copy or on the noted Internet System,
including an agreement to execute the attached Sample Contract form. Pursuant to all RFQ Documents, this
Form of Proposal, and all attachments, and pursuant to all completed Documents submitted, including these
forms and all attachments, the undersigned proposes to supply the HA with the services described herein for
the fee(s) entered within the areas provided within the noted Internet System pertaining to this RFQ.

Signature Date Printed Name Company
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RFQ Attachment B
(HUD-5369-C)

HANO
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Certifications and
Representations

of Offerors
Non-Construction Contract

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

This form includes clauses required by OMB’s common rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requirements
set forth in Executive Order 11625 for small, minority, women-owned businesses, and certifications forindependent price determination, and conflict of interest.
The formis required for nonconstruction contracts awarded by Housing Agencies (HAs). The formis used by bidders/offerors to certify to the HA's Contracting
Officer for contract compliance. If the form were not used, HAs would be unable to enforce their contracts. Responses to the collection of information are
required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeror:

(I)[ 1has, [ ]has not employed or retained any person or
company to solicit or obtain this contract; and

(2)[ ] has,[ ]hasnot paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract.

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(a) [ ]is,[ ]isnotasmall business concern. “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(b)[ 1is,[ ]is nota women-owned small business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate the business.

(¢)[ 1is,[ ]is nota minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:
(Check the block applicable to you)
[ ] Black Americans [ 1 Asian Pacific Americans

[ ] Hispanic Americans [ 1 Asian Indian Americans

[ ] Native Americans [ ] Hasidic Jewish Americans

3. Certificate of Independent Price Determination
(a) The bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, (ii) the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder/
offeror to induce any other concern to submit or not to
submit a bid/offer for the purpose of restricting competition.

(b) Each signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(l) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3)
above (insert full name of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror’s organization);

(i1) As an authorized agent, does certify that the princi-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a)(1) through (a)(3) above; and
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(iii) As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)(1) through (a)(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conflicts of Interest Certification

(a) The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a
situation in which the nature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

(1) Award of the contract may result in an unfair competi-
tive advantage;

(ii) The Contractor’s objectivity in performing the con-
tract work may be impaired; or

(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

(b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (RFPs only)

The offeror represents that the following persons are authorized
to negotiate on its behalf with the PHA in connection with this
request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:

Previous edition is obsolete

page 2 of 2

form HUD-5369-C (8/93)
ref. Handbook 7460.8



Instructions to Offerors
Non-Construction

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

i
L]

-03291 -

1. Preparation of Offers

(a) Offerors are expected to examine the statement of work, the
proposed contract terms and conditions, and all instructions. Failure
to do so will be at the offeror's risk.

(b) Each offeror shall furnish the information required by the solicita-
tion. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent's authority, unless that evidence has been previously
furnished to the HA.

(c) Offers for services other than those specified will not be consid-
ered.

2. Submission of Offers

(a) Offers and modifications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specified in the
solicitation, and (2) showing the time specified for receipt, the solicita-
tion number, and the name and address of the offeror.

(b) Telegraphic offers will not be considered unless authorized by the
solicitation; however, offers may be modified by written or telegraphic
notice.

(c) Facsimile offers, modifications or withdrawals will not be consid-
ered unless authorized by the solicitation.

3. Amendments to Solicitations

(a) M this salicitation is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerors shall acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
(2) identifying the amendment number and date in the space
provided for this purpose on the form for submitting an offer,
(3) letter or telegram, or
(4) facsimile, if facsimile offers are authorized in the solicitation.
The HA/HUD must recsive the acknowledgment by the time
specified for receipt of offers.

4. Explanation to Prospective Offerors

Any prospective offeror desiring an explanation or interpretation of the
solicitation, statement of work, etc., must request it in writing soon
enough to allow a reply to reach all prospective offerors before the
submission of their offers. Oral explanations or instructions given
before the award of the contract will not be binding. Any information
given to a prospective offeror concerning a soficitation will be furnished
promptly to all other prospective offerors as an amendment of the
solicitation, if that information is necessary in submitting offers or if the
lack of it would be prejudicial to any other prospective offerars.

5. Responsibility of Prospective Contractor

(a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successfully under the terms and
conditions of the proposed contract. To be determined responsible,
a prospective contractor must -
(1) Have adequate financial resources to performthe contract, or
the ability to obtain them;

{(2) Have a satisfactory performance record;
(3) Have a satistactory record of integrity and business ethics;
(4) Have a satisfactory record of compliance with public policy
‘(e.g., Equal Employment Opportunity); and
(5) Nothavebeen suspended, debarred, or otherwise determined
to be ineligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
available for inspection at the HA/HUD.

(b) Before an offer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation
regarding any of the foregoing requirements. Failure by the offeror to
provide such additional information may render the offeror ineligible for
award.

6. Late Submissions, Modifications, and Withdrawal of Offers

(a) Any offer received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it -

(1) Was sent by registered or certified mail not later than the fifth
calendar day before the date specified for receipt of offers
(e.g., an offer submitted in response to a solicitation requiring
receipt of offers by the 20th of the month must have been
mailed by the 15th);

(2) Was sent by mail, or if autharized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the late receipt was due solely to mishandling by the
HA/MHUD after receipt at the HA;

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two working days prior to the date specified
for receipt of proposals. The term “working days” excludes
weekends and U.S. Federal holidays; or

(4) Is the only offer received.

(b) Any modification of an offer, except a modification resuiting from
the HA's request for “best and final” offer (if this solicitation is a request
for proposals), is subject to the same conditions as in subparagraphs
(a)(1), (2), and (3) of this provision.

(c) A modification resulting from the HA's request for “best and final"
offer received after the time and date specified in the request will not
be considered unless receivedbefore award andthe late receipt isdue
solely to mishandling by the HA after receipt at the HA.

(d) The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Service postmark both on
the envelope or wrapper and on the original receipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
or the offer, modification, or withdrawal shall be processed as if mailed
late. “Postmark” means a printed, stamped, or otherwise placed
impression (exclusive of a postage meter machine impression) that is
readily identifiable without further action as having been supplied and
affixed by employees of the U.S. or Canadian Postal Service on the
date of mailing. Therefore, offerors should request the postal clerk to
place a hand cancellation bull's-eye postmark on both the receipt and
the envelope or wrapper.

(e) Theonly acceptable evidence to establish the time of receipt atthe
HA is the time/date stamp of HA on the offer wrapper or other
documentary evidence of receipt maintained by the HA.
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(fy The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee isthe date entered by the post office
receiving clerk on the “Express Mail Next Day Service-Post Office to
Addressee” label and the postmark on both the envelope or wrapper
and on the original receipt from the U.S. Postal Service. “Postmark”
has the same meaning as defined in paragraph (c) of this provision,
excluding postmarks of the Canadian Postal Service. Therefore,
offerors should request the postal clerk to place a legible hand
canceilation bull's eye postmark on both the receipt and the envelope
or wrapper.

(g) Notwithstanding paragraph (a) of this provision, a late modification
of an otherwise successful offer that makes its terms more favorable
to the HA will be considered at any time it is received and may be
accepted.

(h) If this solicitation is a request for proposals, proposais may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram (including mailgram) or facsimile machine transmission
received at any time before award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal is established and the person signs a
receipt for the offer before award. If this solicitation is an invitation tor
bids, bids may be withdrawn at any time prior to bid opening.

7. Contract Award

(a) The HA will award a contract resutting from this solicitation to the
responsible offeror whose offer conforming to the solicitation will be
most advantageous tothe HA, cost or price and other factors, specified
elsewhere in this solicitation, considered.

(b) The HA may
(1) reject any or all offers if such action is in the HA'’s interest,
(2) accept other than the lowest offer,
(3) waive informalities and minor irregularities in offers received,
and (4) award more than one contract for all or part of the
requirements stated.

(c) f this solicitation is a request for proposals, the HA may award a
contract on the basis of initial offers received, without discussions.
Therefore, eachinitial offer should contain the offeror's bestterms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
furnished to the successful ofteror within the time for acceptance
specified in the offer shall result in a binding contract without further
action by either party. If this solicitation is a request for proposals,
before the offer's specified expiration time, the HA may accept an offer,
whether or not there are negotiations after its receipt, unless a written
notice of withdrawal is received before award. Negotiations conducted
after receipt of an offer do not constitute a rejection or counteroffer by
the HA.

(8) Neither financial data submitted with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract.

8. Service of Protest

Any protest against the award of acontract pursuant to this solicitation
shall be served onthe HA by obtaining written and dated acknowiedg-
ment of receipt from the HA at the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows and shall be enclosed in a sealed
envelope and addressed to the office specified in the solicitation. The
proposal shall show the hour and date specified in the solicitation
for receipt, the solicitation number, and the name and address of
the offeror, on the face of the envelope.

it is very important that the offer be properly identified onthe face
of the envelope as set forth above in order to insure that the date and
time of receipt is stamped on the face of the offer envelope. Receiving
procedures are: date and time stamp those envelopes identified as
proposals anddeliver them immediately to the appropriate contracting
official, and only date stamp those envelopes which do not contain
identification of the contents and deliver them to the appropriate
procuring activity only through the routine mail delivery procedure.

[Describe bid or proposal preparation instructions here:}
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REQUEST FOR QUALIFICATIONS (RFQ) No. 24-911-30: On-Call Architectural and
Engineering Services for Agency-Wide Housing Communities and Scattered Sites

PROFILE OF FIRM FORM
(Attachment C)
(This Form must be fully completed and placed under Tab No. 3 of the “hard copy” tabbed proposal submittal.)
(1) Prime Sub-contractor (This form must be completed by and for each).
(2) Name of Firm: Telephone: Fax:

(3) Street Address, City, State, Zip:

(4) Please attach a brief biography/resume of the company, including the following information:
(@) Year Firm Established; (b) Year Firm Established in [JURISDICTION]; (c) Former Name and Year
Established (if applicable); (d) Name of Parent Company and Date Acquired (if applicable).

(5) Identify Principals/Partners in Firm (submit under Tab No. 5 a brief professional resume for each):
% OF

OWNERSHIP

(6) Identify the individual(s) that will actas project manager and any other supervisory personnel that will
work on project; please submit under Tab No. 5 a brief resume for each. (Do not duplicate any resumes
required above):

NAME TITLE

(7) Proposer Diversity Statement: You must circle all of the following that apply to the ownership of this firm
and enter where provided the correct percentage (%) of ownership of each:

(J Caucasian (J Public-Held (J Government (J Non-Profit
American (Male) Corporation Agency Organization
% % % %

Resident- (RBE), Minority- (MBE), or Woman-Owned (WBE) Business Enterprise (Qualifies by virtue of 51%
or more ownership and active management by one or more of the following:

(JResident- (JAfrican  (J**Native [JHispanic (JAsian/Pacific (JHasidic (JAsian/Indian

Owned* American American  American American Jew American
% % % % % % %
UWoman-Owned (JWoman-Owned (JDisabled (JOther (Specify):
(MBE) (Caucasian) Veteran
% % % %
WMBE Certification Number (if known):
Certified by (Agency):
Signature Date Printed Name Company
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REQUEST FOR QUALIFICATIONS (RFQ) No. 24-911-30: On-Call Architectural and
Engineering Services for Agency-Wide Housing Communities and Scattered Sites

PROFILE OF FIRM FORM

(Attachment C)
(This Form must be fully completed and placed under Tab No. 3 of the “hard copy” tabbed proposal
submittal.)

(8) Federal Tax ID No.:

(9) [APPROPRIATE JURISDICTION] Business License No.:

(10) State of License Type and No.:

(11)Worker’s Compensation Insurance Carrier:
Policy No.: Expiration Date:

(12) General Liability Insurance Carrier:
Policy No. Expiration Date:

(13) Professional Liability Insurance Carrier:
Policy No. Expiration Date:

(14) Debarred Statement: Has this firm, or any principal(s) ever been debarred from providing any services
by the Federal Government, any state government, the State of , or any local government agency
within or without the State of ? Yes(J] No (J
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status.

(15) Disclosure Statement: Does this firm or any principals thereof have any current, past personal or professional
relationship with any Commissioner or Officer of the HA? Yes (J  No UJ
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status.

(16) Non-Collusive Affidavit: The undersigned party submitting this proposal hereby certifies that such proposal
is genuine and not collusive and that said proposer entity has not colluded, conspired, connived or agreed,
directly or indirectly, with any proposer or person, to put in a sham proposal or to refrain from proposing,
and has not in any manner, directly or indirectly sought by agreement or collusion, or communication or
conference, with any person, to fix the proposal price of affiant or of any other proposer, to fix overhead,
profit or cost element of said proposal price, or that of any other proposer or to secure any advantage against
the HA or any person interested in the proposed contract; and that all statements in said proposal are true.

(17) Verification Statement: The undersigned proposer hereby states that by completing and submitting this form
he/she is verifying that all information provided herein is, to the best of his/her knowledge, true and
accurate, and agrees that if the HA discovers that any information entered herein is false, that shall entitle
the HA to not consider nor make award or to cancel any award with the undersigned party.

Signature Date Printed Name Company
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REQUEST FOR QUALIFICATIONS (RFQ) No. 24-911-30: On-Call Architectural and
Engineering Services for Agency-Wide Housing Communities and Scattered Sites

RFQ Attachment D
Section 3 Submittal
Form)
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HOUSING AUTHORITY OF NEW ORLEANS

4100 Touro St. | New Orleans, LA 70122
(504) 670-3448 (Office)
Website: www.hano.org

INTERNAL PROCEDURES, INSTRUCTIONS, AND FORMS

This packet is designed to comply with the New HUD Section 3 Final Rule issued September 29,
2020, and became effective November 30, 2020. Therefore, these documents and instructions are
related to the “Hours Worked Benchmarks” as called for in the 24 CFR Part 75 regulation. Every
contractor and sub-contractor (except for professional services) are required to work toward
meeting the prescribed benchmarks as indicated on the bottom of page 10 of this packet. There is

no specific hiring or contracting goals under this new rule.

Most importantly, the rule does not require the hiring or contracting of any person or business that
is not fully qualified to perform the work as would be charged. However, the rule makes clear that
HUD is intent on ensuring Section 3 persons employed under the new rule receive measurable and
sustainable employment. Therefore, Section 3 employees can be counted for up to five full years

from the date of certification or hire respectively. HUD is expected to issue continued guidance on

the new rule in the future so these documents may change in accordance with the rule.

If you should have any questions on this packet, please contact our Compliance Consultant:

Motivation Compliance and Training, Inc.
compliance@motivation-inc.com
877-882-8832

Updated October, 2023
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GOVERNING PARTS OF THE SECTION 3 FINAL RULE SPECIFIC TO THE
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The Final Rule is at 24 CFR Part 75
Policy Section Page

Section 3 Background 3
¥ Internal Hiring Procedure 3
% Internal Contracting Procedure 4

4

¥ Internal Resident Training Procedure

Subpart A—General Provisions

§ 75.1 Purpose 5
§ 75.3 Applicability 5
§ 75.5 Definitions 6

Subpart B-Additional Provisions for Public Housing Financial Assistance

§ 75.9 Requirements. 8
§ 75.11 Targeted Section 3 worker for public housing financial assistance. 9
§ 75.13 Section 3 safe harbor. 9
§ 75.15 Reporting 9
§ 75.17 Contract provisions. 10

Subpart D—Provisions for Multiple Funding Sources, Recordkeeping, and Compliance

§ 75.29 Multiple funding sources. 10
§ 75.31 Recordkeeping 11
¥ Benchmarks 12
Contract and Solicitation Inclusion Section (Pg 13) Page
¥ New Requirements Summary 14
%* Monthly Reporting Instructions 15
% Section 3 Business Self-Certification Forms 16
¥ Section 3 Individual Self-Certification Forms 17
¥ Hours Worked Reporting Form 18
P g
¥ Acknowledgment and Affidavit Form 19
g

Page 2 of 19



SECTION 3 BACKGROUND
Applicable to all expenditures and agreements regardless of the dollar amount

Background - Section 3 of the Housing and Urban Development Act of 1968 (Public Law 90-448,
approved August 1, 1968) (Section 3) was enacted to bring economic opportunities generated by
certain HUD financial assistance expenditures, to the greatest extent feasible, to low- and very low-
income persons residing in communities where the financial assistance is expended. Section 3
recognizes that HUD funds are often one of the largest sources of Federal funds expended in low-
and very low-income communities and, where such funds are spent on activities such as construction
and rehabilitation of housing and other public facilities, the expenditure results in economic
opportunities. By directing HUD-funded economic opportunities to residents and businesses in the
community where the funds are expended, the expenditure can have the dual benefit of creating
new or rehabilitated housing and other facilities while providing opportunities for employment and

training for the residents of these communities.

The Section 3 statute establishes priorities for employment and contracting for public housing
programs and for other programs that provide housing and community development assistance. For
example, the prioritization as it relates to public housing assistance places an emphasis on public
housing residents, in contrast to the prioritization as it relates to housing and community
development assistance, which places more emphasis on residents of the neighborhood or service

area in which the investment is being made.

INTERNAL PROCEDURES FOR IMPLEMENTATION OF THE RULE

Housing Authority of New Orleans Internal Hiring Procedure

For all positions at the authority, the human resources staff will include the Section 3 Individual Low-
Income Person Self Certification form with the applications (virtually and paper) allowing each
applicant to identify themselves accordingly. The completion of the form will remain voluntary and

at the applicant’s discretion.

Once all applications have been received and reviewed, the most desirous and qualified candidate
will be progressed through the hiring process. The Section 3 status of the applicant will be
considered only after the "Most Qualified" candidate has been determined. If there are multiple and
equally qualified persons, the Section 3 status and category of the applicant will be considered. The
candidate with the highest Section 3 priority based on the 24CFR Part 75.9(a)(2) will be offered the
position. All advertisements for positions with the authority will carry this wording:

"This opportunity is covered under S ection 3 of the HUD Act of 1968”
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Housing Authority of New Orleans Contractor Hiring Notice

For all advertised contracts let by the authority, the responsible staff will include the Section 3
Business Self Certification form and the Section 3 Individual Low-Income Self Certification form with
the bid package (virtually and paper) allowing each respondent to identify themselves and their
business accordingly. The completion of the forms will remain voluntary and at the respondent’s
discretion.

Once all responses have been received and reviewed, the most desirous and qualified business will
be progressed through the contracting process. The Section 3 status of the respondent will be
considered only after the "Most Qualified and Advantageous" respondent has been determined.

If there are multiple and equally qualified businesses, the Section 3 status and category of the
business will be considered. The business with the highest Section 3 priority, based on the 24CFR
Part 75.9 (b)(2) will be awarded the contract. All other applicable procurement laws will be adhered
to relative to contracting amounts. All advertisements for contracts with the authority will carry this
wording:

"This opportunity is covered under S ection 3 of the HUD Actof 1968”

Housing Authority of New Orleans Contracting Procedure

For all advertised and non-advertised contracts let by the authority, the responsible staff will include
the Section 3 Business Self Certification form and the Section 3 Individual Low-Income Self
Certification form (with no income limit area) with the solicitation/bid package (virtually and paper)
allowing each respondent to identify themselves and their business accordingly. The completion of

the forms will remain voluntary at the respondent’s discretion.

Once all responses have been received and reviewed, the most desirous and qualified business will
be progressed through the contracting process. The Section 3 status of the respondent will be
considered only after the "Most Qualified and Advantageous" respondent has been determined.
We encourage contractors to recruit, train, and hire as many Housing Authority of New Orleans
residents and voucher holders as possible. At minimum, contractors are required to provide an
opportunity notice the Section 3 coordinator so some outreach can be executed for any created or

available employment opportunities.

If there are multiple and equally qualified businesses, the Section 3 status and category of the
business will be considered. The business with the highest Section 3 priority, based on the 24CFR
Part 75.9 (b)(2) will be awarded the contract. All other applicable procurement laws will be adhered
to relative to contracting amounts. All advertisements for contracts with the authority or its
contractors, and sub-contractors will carry this wording:
"This opportunity is covered under Section 3 of the HUD Act of 1968"
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Housing Authority of New Orleans Internal Resident Training Procedure

For all resident training offered by Housing Authority of New Orleans and its contractors, the staff
will include the Section 3 Individual Low-Income Person Self Certification form with the training
notice or upon the first day of training (virtually and paper) allowing each prospective trainee to
identify themselves accordingly as public housing or Section 8. The completion of the form will NOT
be voluntary as the prospective trainees will be allowed to attend based on their prioritization in the
24CFR Part 75.9(a)(2).

If the training is being paid for with HUD Public Housing financial assistance, the training will be
limited to residents and potentially voucher holders only.
All advertisements for training will carry this wording:

"This opportunity is covered under Section 3 of the HUD Act of 1968”

Key Rule Components

Note: Where a portion of a Section specifically spoke to areas not related to Public Housing
Assistance, those pieces were intentionally removed. There is no need to feel something important
is not included.

§ 75.1 Purpose.

This part establishes the requirements to be followed to ensure the objectives of Section 3 of the
Housing and Urban Development Act of 1968 (12 U.S.C. 1701u) (Section 3) are met. The purpose of
Section 3 is to ensure that economic opportunities, most importantly employment, generated by
certain HUD financial assistance shall be directed to low- and very low-income persons, particularly
those who are recipients of government assistance for housing or residents of the community in
which the Federal assistance is spent.

§ 75.3 Applicability.

(a) General applicability. Section 3 applies to public housing financial assistance and Section 3
projects, as follows:

(1) Public housing financial assistance. Public housing financial assistance means:
(i) Development assistance provided pursuant to section 5 of the United States Housing Act
of 1937 (the 1937 Act);
(i) Operations and management assistance provided pursuant to section 9(e) of the 1937
Act;
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(iv) The entirety of a mixed-finance development project as described in 24 CFR 905.604,
regardless of whether the project is fully or partially assisted with public housing financial assistance
as defined in paragraphs (a)(1)(i) through (iii) of this section.

(iii) The requirements in this part apply to an entire Section 3 project, regardless of whether
the project is fully or partially assisted under HUD programs that provide housing and community
development financial assistance.

(b) Contracts for materials. Section 3 requirements do not apply to material supply contracts.

(d) Other HUD assistance and other Federal assistance. Recipients that are not subject to Section 3
are encouraged to consider ways to support the purpose of Section 3.

§ 75.5 Core Definitions Only.
The terms HUD, Public housing, Public Housing Agency (PHA), and are defined in 24 CFR part 5.

The also apply to this part: 1937 Act means the United States Housing Act of 1937, 42 U.S.C. 1437 et
seq. Contractor means any entity entering into a contract with:

(1) A recipient to perform work in connection with the expenditure of public housing financial
assistance or for work in connection with a Section 3 project; or

(2) A subrecipient for work in connection with a Section 3 project.

Labor hours means the number of paid hours worked by persons on a Section 3 project or by
persons employed with funds that include public housing financial assistance.

Low-income person means a person as defined in Section 3(b)(2) of the 1937 Act.

Material supply contracts means contracts for the purchase of products and materials, including, but
not limited to, lumber, drywall, wiring, concrete, pipes, toilets, sinks, carpets, and office supplies.

Professional services means non-construction services that require an advanced degree or
professional licensing, including, but not limited to, contracts for legal services, financial consulting,
accounting services, environmental assessment, architectural services, and civil engineering
services.

Public housing financial assistance means assistance as defined in § 75.3(a)(1).

Public housing project is defined in 24 CFR 905.108.

Recipient means any entity that receives directly from HUD public housing financial assistance or
housing and community development assistance that funds Section 3 projects, including, but not
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limited to, any State, local government, instrumentality, PHA, or other public agency, public or
private nonprofit organization.

Section 3 means Section 3 of the Housing and Urban Development Act of 1968, as amended (12
U.S.C. 1701u).

Section 3 business concern means:
(1) A business concern meeting at least one of the following criteria, documented within the last six-
month period:
(i) Itis at least 51 percent owned and controlled by low- or very low-income persons;
(ii) Over 75 percent of the labor hours performed for the business over the prior three- month
period are performed by Section 3 workers; or
(iii) It is a business at least 51 percent owned and controlled by current public housing
residents or residents who currently live in Section 8-assisted housing.

(2) The status of a Section 3 business concern shall not be negatively affected by a prior arrest or
conviction of its owner(s) or employees.

(3) Nothing in this part shall be construed to require the contracting or subcontracting of a Section 3
business concern. Section 3 business concerns are not exempt from meeting the specifications of
the contract.

Section 3 worker means:
(1) Any worker who currently fits or when hired within the past five years fit at least one of the
following categories, as documented:
(i) The worker’s income for the previous or annualized calendar year is below the income limit
established by HUD.
(ii) The worker is employed by a Section 3 business concern.
(iii) The worker is a YouthBuild participant.

(2) The status of a Section 3 worker shall not be negatively affected by a prior arrest or conviction.
(3) Nothing in this part shall be construed to require the employment of someone who meets this

definition of a Section 3 worker. Section 3 workers are not exempt from meeting the qualifications of
the position to be filled.

Section 8-assisted housing refers to housing receiving project-based rental assistance or tenant-
based assistance under Section 8 of the 1937 Act.

Subcontractor means any entity that has a contract with a contractor to undertake a portion of the
contractor's obligation to perform work in connection with the expenditure of public housing
financial assistance or for a Section 3 project.

Targeted Section 3 worker has the meanings provided in §§ 75.11, 75.21, or 75.29, and does not
exclude an individual that has a prior arrest or conviction.
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Very low-income person means the definition for this term set forth in section 3(b)(2) of the 1937 Act.

YouthBuild programs refers to YouthBuild programs receiving assistance under the Workforce
Innovation and Opportunity Act (29 U.S.C. 3226).

§ 75.9 Requirements
(a) Employment and Training.

(1) Consistent with existing Federal, state, and local laws and regulations, PHAs or other recipients receiving
public housing financial assistance, and their contractors and subcontractors, must make their best efforts
to provide employment and training opportunities generated by the public housing financial
assistance to Section 3 workers.

(2) PHAs or other recipients, and their contractors and subcontractors, must make their best efforts described in
paragraph (a)(1) of this section in the following order of priority:

(i) To residents of the public housing projects for which the public housing financial assistance is
expended;

(ii) To residents of other public housing projects managed by the PHA that is providing the assistance or
for residents of Section 8-assisted housing managed by the PHA;

(iii) To participants in YouthBuild programs; and

(iv) To low- and very low-income persons residing within the metropolitan area (or nonmetropolitan
county) in which the assistance is expended.

(b) Contracting.

(1) Consistent with existing Federal, state, and local laws and regulations, PHAs and other recipients of public
housing financial assistance, and their contractors and subcontractors, must make their best efforts to award
contracts and subcontracts to business concerns that provide economic opportunities to Section 3
workers.

(2) PHAs and other recipients, and their contractors and subcontractors, must make their best efforts described
in paragraph (b)(1) of this section in the following order of priority:

(i) To Section 3 business concerns that provide economic opportunities for residents of the public
housing projects for which the assistance is provided;

(ii) To Section 3 business concerns that provide economic opportunities for residents of other public
housing projects or Section-8 assisted housing managed by the PHA that is providing the assistance;

(iii) To YouthBuild programs; and
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(iv) To Section 3 business concerns that provide economic opportunities to Section 3 workers residing
within the metropolitan area (or nonmetropolitan county) in which the assistance is provided.
§ 75.11 Targeted Section 3 worker for Public Housing Financial Assistance.

(a) Targeted Section 3 worker. A Targeted Section 3 worker for public housing financial assistance
means a Section 3 worker who is:

(1) A worker employed by a Section 3 business concern; or

(2) A worker who currently fits or when hired fit at least one of the following categories, as
documented within the past five years:

(i) A resident of public housing or Section 8-assisted housing;

(ii) A resident of other public housing projects or Section 8-assisted housing managed
by the PHA that is providing the assistance; or

(iii) A YouthBuild participant.

§ 75.13 Section 3 Safe Harbor. (See Benchmarks on page 13)

(a) General. Recipients will be considered to have complied with requirements in this part, in the
absence of evidence to the contrary if they:

(2) Certify that they have followed the prioritization of effortin § 75.9; and
(3) (2) Meet or exceed the applicable Section 3 benchmark as described in paragraph (b) of this

section.

§ 75.15 Reporting.  (See Benchmarks on page 13)

(a) Reporting of labor hours. (1) For public housing financial assistance, PHAs and other recipients
must report in a manner prescribed by HUD:

(i) The total number of labor hours worked;
(ii) The total number of labor hours worked by Section 3 workers; and

(iii) The total number of labor hours worked by Targeted Section 3 workers.
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(2) Section 3 workers’ and Targeted Section 3 workers’ labor hours may be counted for five years

from when their status as a Section 3 worker or Targeted Section 3 worker is established pursuant to
§ 75.31.

(5) PHAs and other recipients may report on the labor hours of the PHA, the recipient, a contractor,

or a subcontractor based on the employer’s good faith assessment of the labor hours of a full-time

or part-time employee informed by the employer’s existing salary or time and attendance based

payroll systems, unless the project or activity is otherwise subject to requirements specifying time
and attendance reporting.

(b) Additional reporting if S ection 3 benchmarks are not met.

If the PHA’s or other recipient’s reporting under paragraph (a) of this section indicates that the PHA
or other recipient has not met the Section 3 benchmarks described in § 75.13, the PHA or other
recipient must report in a form prescribed by HUD on the qualitative nature of its Section 3
compliance activities and those of its contractors and subcontractors. Such gualitative efforts may,
for example, include but are not limited to the following:

(1) Engaged in outreach efforts to generate job applicants who are Targeted Section 3 workers. Etc.
(2) of the (c) Reporting frequency. Unless otherwise provided, PHAs or other recipients must report

annually to HUD under paragraph (a) of this section, and, where required, under paragraph (b) of
this section, in a manner consistent with reporting requirements for the applicable HUD program.

§ 75.17 Contract Provisions.

(a) PHASs or other recipients must include language in any agreement or contract to apply Section 3
to contractors.

(b) PHAs or other recipients must require contractors to include language in any contract or
agreement to apply Section 3 to subcontractors.

(c) PHASs or other recipients must require all contractors and subcontractors to meet the
requirements of § 75.9, regardless of whether Section 3 language is included in contracts.

§ 75.29 Multiple Funding Sources.

(a) If a housing rehabilitation, housing construction or other public construction project is subject to
Section 3 pursuant to § 75.3(a)(1) and (2), the recipient must follow subpart B of this part for the
public housing financial assistance and may follow either subpart B or C of this part for the housing
and community development financial assistance. For such a project, the following applies:
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(2) The recipients of both sources of funding shall report on the housing rehabilitation, housing
construction, or other public construction project as a whole and shall identify the multiple
associated recipients. PHAs and other recipients must report the following information:

(i) The Total number of labor hours worked on the project;
(ii) The total number of labor hours worked by Section 3 workers on the project, and;
(iii) The total number of labor hours worked by Targeted Section 3 workers on the project.

§ 75.31 Recordkeeping.

(b) Recipients must maintain documentation, or ensure that a subrecipient, contractor, or
subcontractor that employs the worker maintains documentation, to ensure that workers meet the
definition of a Section 3 worker or Targeted Section 3 worker, at the time of hire or the first reporting
period, as follows:

(1) For a worker to qualify as a Section 3 worker, one of the following must be maintained:

(i) A worker’s self-certification that their income is below the income limit from the prior
calendar year;

(ii) A worker’s self-certification of participation in a means-tested program such as public
housing or Section 8-assisted housing;

(iii) Certification from a PHA, or the owner or property manager of project-based Section 8-
assisted housing, or the administrator of tenant-based Section 8-assisted housing that the
worker is a participant in one of their programs;

(iv) An employer’s certification that the worker’s income from that employer is below the
income limit when based on an employer’s calculation of what the worker’s wage rate would
translate to if annualized on a full-time basis; or

(v) An employer’s certification that the worker is employed by a Section 3 business concern.

(2) For a worker to qualify as a Targeted Section 3 worker, one of the following must be maintained:
(i) For a worker to qualify as a Targeted Section 3 worker under subpart B of this part:

(A) A worker’s self-certification of participation in public housing or Section 8-assisted housing
programs;

(B) Certification from a PHA, or the owner or property manager of project-based Section 8-assisted
housing, or the administrator of tenant-based Section 8-assisted housing that the worker is a
participant in one of their programs;

(C) An employer’s certification that the worker is employed by a Section 3 business concern; or

(D) A worker’s certification that the worker is a YouthBuild participant.
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Benchmarks

For Public Housing Financial Assistance, the proposed benchmark notification set the benchmarks
for the recipient's fiscal year. The proposed benchmark notification provided that recipients would
meet the safe harbor in the new §75.13 by certifying to the prioritization of effort in the new §75.9
and meeting or exceeding Section 3 benchmarks for total number of labor hours worked by Section
3 workers and by Targeted Section 3 workers. The benchmark for Section 3 workers was set at 20
percent or more of the total number of labor hours worked by all workers paid with public housing
financial assistance. The benchmark for Targeted Section 3 workers was set at 5 percent or more of
the total number of labor hours worked by all workers paid with public housing financial assistance.

Simply stated, the recipient needs to meet these two benchmarks annually in order to achieve Safe
Harbor.

Section 3 Workers Labor Hours = 20% Section 3 Targeted Workers Labor Hours = 5%
Total Labor Hours for the Recipient Total Labor Hours for the Recipient

Forms Package Follows on the Next Page
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-CONTRACT COMPLIANCE FORMS PACKAGE-

HOUSING AUTHORITY OF NEW ORLEANS
SECTION 3 NEW RULE 24 CFR Part 75

On November 30, 2020, HUD put into effect a New and Final Section 3 Rule for all
recipients. This rule is drastically different from the old rule and therefore, we want

everyone to know these requirements and plan accordingly.

Every contractor must ensure this package is included in their sub-contracts. Every

sub-contractor must include this package in their lower-tiered sub-contracts.

This new rule exempts all material and supply only agreements. The rule applies to all
service-related contracts/agreements despite the dollar amount or project duration,

except CPA’s, Attorneys, Engineers, and Architects.

There is an Order of Priority for employment that needs to be followed in the event
there are multiple “equally” qualified persons for a job. Contracting is based on
“Economic Opportunities” provided to Section 3 persons. Please ask if you desire to

do any of these things.

Documents included in this package:

¥ New Requirements Summary 14
%* Monthly Reporting Instructions 15
% Section 3 Business Self-Certification Forms 16
¥ Section 3 Individual Self-Certification Forms 17
¥ Hours Worked Reporting Form 18
*Acknowledgment and Affidavit Form 19

The Acknowledgement and Affidavit must be executed and returned by Every Contractor.

Page 13 of 19



Housing Authority of New Orleans

Annual “Section 3 Benchmarks” Requirement Summary

%* Twenty (20) percent or more of the total number of labor hours worked by all workers employed

with public housing financial assistance in a HA's fiscal year are Section 3 workers; and

* Five (5) percent or more of the total number of labor hours worked by all workers employed with

public housing financial assistance in a HA's fiscal year are Section 3 workers

¥ There are No specific hiring or contracting goals under this new rule.

¥ There is No Section 3 Business Preference under the new rule and No points awarded for being

a Section 3 Business.

¥* Al person or business be fully qualified to perform the work.

The two new categories of Section 3 are now referred to as:

¥ Section 3 Worker - Any low or very low-income persons residing in the Metropolitan area

* Targeted Section 3 Worker - Public Housing, Voucher Holder, and YouthBuild participants

Contractors will provide these three (3) data sets to the Section 3 Consultant within 45 days of the
month after the hours have been worked by EVERY person that worked directly on the contract. No

back-office staff hours are counted:

¥ Total Hours Worked by all workers
¥* Total Hours Worked by Section 3 Workers (Individual Self-Certification Form Required)

¥ Total Hours worked by Targeted Section 3 Workers (Individual Self-Certification Form Required

There are new definitions of how to be a Section 3 Business Concern:

¥ Itis at least 51 percent owned by low- or very low-income persons; with businesses at least 6

months old

¥ Over 75 percent of the labor hours performed for the business are performed by low- or very

low-income persons; or (Based on the prior 90 days of full business payrolls)

¥ Itis a business at least 51 percent owned by current public housing residents or residents who

currently live in Section 8-assisted housing, with businesses at least 6 months old.
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HANO MONTHLY REPORTING INSTRUCTIONS

STEP ONE

Enter your company name and the name of the contract or task you are performing in the

appropriate lines at the top of the form.
STEP TWO

Determine which workers qualify as Section 3 by having each complete a Section 3 Individual Low-
Income Person Self-Certification Form. This form is submitted once per Section 3 employee or those

that believe they meet the definition of a Section 3 employee.

The form is to be completed by the individual and stress to the employee that the form is Voluntary:
1. Complete contact info section
2. Check the box that describes your situation
3. Sign and date the form
4. Complete the employer information
5. Return to your employer

STEP THREE

After determining which workers are Section 3, determine their classification based on what they

check in the box on the form as Non-Targeted or Targeted:

Non-Targeted Workers are those low-income people who reside within the HANO metro area

Targeted Workers are those low-income people who are currently active HANO public housing, or

Section 8 residents, and/or YouthBuild participants.

STEP FOUR

Enter the monthly dates of reporting on the first line, then proceed as follows:
1. Enter total hours worked by ALL contract or project level staff with exceptions as noted above*
2. Enter total hours worked by all Section 3 staff Non-Targeted

3. Enter total hours worked by all Section 3 staff Targeted

List ONLY the individual names of the workers who have self-certified as Section 3 (Non-Targeted

and Targeted) along with their total hours for this months report only.
STEP FIVE

Submit the Section 3 Hours Worked Reporting on a monthly basis in the electronic system provided

by the Section 3 Consultant on a future communication.
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SECTION 3 BUSINESS
Voluntary Self-Certification Form

IN COMPLIANCE WITH SECTION 3 OF THE HUD ACT OF 1968 UPDATED 24 CFR PART 75 11/30/2020

The purpose of this form is to comply with Section 3 of the HUD Act of 1968 Business Certification
requirements. To count as a Section 3 Business your company/firm must meet one of the listed categories

below. Each category will require additional documentation to support the election. You must provide that
supporting documentation with this form properly completed to be confirmed as a Section 3 business. If this
form is submitted without the required supplemental data, your certification will not be processed.

DOCUMENTATION YOUR
CATEGORY
REQUIRED ELECTION
a business at least 51 percent Proof of ownership showing all owners and -
owned by low- or very low- their percentages and a completed Section 3
income persons; Individual Self-Certification form for all low-

and very low-income owners

Over 75 percent of the
Provide the last 90 days full payrolls for the entire

labor hours performed i
company, makealistofthe namesfrom the payrolls of

for the business are ) ]
the Section 3 workers, and provideacompleted

performed by low- or i o o
Section 3 Individual Self- Certificationforalllow-and

very low-income i )
verylow-income workers youlist

persons; or

Proof of ownership showing all owners

Itis a business at least ) )
and their percentages and a Section 3

51 percent owned b
& y Individual Self-Certification form for all

current public housing ) i )
i i public housing and/or Section 8 owners
residents or residents

who currently live in

Section 8-assisted

housing.

| hereby certify to the US Department of Housing and Urban Development (HUD) that all of the information on
this form is true and correct. | attest under penalty of perjury that my business meets the elected definition and
understand proof of this information may be requested. If found to be inaccurate, | understand that I may be
disqualified as a certified Section 3 business.

Full Name:

Company Name:

Street Address:

City: State: Zip:

Signature: Date:
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SECTION 3 INDIVIDUAL LOW-INCOME PERSON
Voluntary Self-Certification Form

IN COMPLIANCE WITH SECTION 3 OF THE HUD ACT OF 1968 UPDATED 24 CFR PART 75 11/30/2020

The purpose of this form is to comply with Section 3 of the HUD Act of 1968 self-certification income
requirements. To count as a Section 3 individual, any legal resident of the United States annual
income must not exceed the HUD income limits for the year before they were hired, or, the
individual's current year income annualized for the year they are being confirmed as low-income.

Print Name

Phone Email

Address

City State Zip

To qualify as a Section 3 Person, you must meet one of the standards in the brackets below or your
individual annual income must not exceed the number in the box below.

’ \
Check only one box below that describes your situation:

__ lamalow or very low-income person residing in the HANO Metropolitan Area below
__ My employer will certify that | am employed by a Section 3 business

___lreside in a HANO property

____llivein Section 8 housing administered by HANO

| am a current YouthBuild participant

— My Individual Annual Income Does Not Exceed: $45,950* —_—

Orleans Parish is part of the New Orleans-Metairie, LA HUD Metro FMR Area

| hereby certify to the US Department of Housing and Urban Development (HUD) that all of the
information on this form is true and correct. | attest under penalty of perjury that my total income
does not exceed the one shown above, and that proof of this information may be requested. If
found to be inaccurate, | understand that | may be disqualified as a certified Section 3 individual.

Signature: Date:

Income Limits website: https://www.huduser.gov/portal/datasets/il/il2023/select Geography.odn
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SECTION 3

Required Hours Worked Reporting

IN COMPLIANCE WITH SECTION 3 OF THE HUD ACT OF 1968 UPDATED 24 CFR PART 75 11/30/2020

The purpose of this form is to comply with Section 3 of the HUD Act of 1968 tracking of hours

worked by all person’s employed on a Housing Authority of New Orleans contract, including

those meeting the Section 3 income requirements as low- or very low-income.
Section 3 Employees are now defined to as:

Section 3 Workers - Any low or very low-income persons residing in the HANO
Metropolitan Area (MSA)

Targeted Section 3 Workers - | reside in public housing or Section 8 housing managed
by HANO or a current YouthBuild participants (If a program is active in the area)

If your company employs any person it believe is low income now or was when they were hired

within the past five years, please have them complete the SECTION 3 INDIVIDUAL LOW-
INCOME PERSON SELF-CERTIFICATION FORM” and return it with their first report of

employment in the Hours Worked Reporting System.

All hours worked by everyone on the project must be reported monthly electronically or by
email. If you have questions please contact the HANO Section 3 Contact:

Housing Authority of New Orleans

Name: Peter Do
Email: section3@hano.org
Phone: 504-670-3266

¥ Total Hours Worked by non-Section 3 staff
¥ Total hours worked by all Non-targeted Section 3 employees

¥ Total hours worked by all Targeted Section 3 employee
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Housing Authority of New Orleans
Section 3 New Rule Contractor Acknowledgement

(Return this form with your final contract)

Company Name:

Contract or Project Name:

Trade Work/Classification:

| hereby certify to the US Department of Housing and Urban Development (HUD) that | have read all
of the information in this policy package and agree to follow the requirements for complying with
the order of prioritization in 75.9 and reporting of all labor hours associated with my contract as
required. | further understand that failure to comply with these requirements will cause my

payments to be held and not processed or not released until | come into full compliance with this

policy.

Monthly, | will be required to provide these data points for all contract staff working directly on the
contract not including any back-office staff:

[ ] Total Hours Worked by all employees (Section 3 and regular employees)

[ 1 Total Hours Worked by All Non-Targeted Section 3 employees (Low-Income persons residing in

the HANO Metropolitan Area (MSA)

[ 1 Total Hours Worked by All Targeted Section 3 employees (Public Housing, Section 8,
YouthBuild)

You are required to enter the names and hours worked by each Section 3 employee individually.

Signature: Print: Date:
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1. Bid Preparation and Submission

(a) Bidders are expected to examine the specifications, drawings,
all instructions, and, if applicable, the construction site (see also the
contract clause entitled Site Investigation and Conditions Affect-
ing the Work of the General Conditions of the Contract for Construc-
tion). Failure to do so will be at the bidders’ risk.

(b) All bids must be submitted on the forms provided by the Public
Housing Agency/Indian Housing Authority (PHA/IHA). Bidders shall
furnish all the information required by the solicitation. Bids must be
signed and the bidder’'s name typed or printed on the bid sheet and
each continuation sheet which requires the entry of information by
the bidder. Erasures or other changes must be initialed by the person
signing the bid. Bids signed by an agent shall be accompanied by
evidence of that agent’s authority. (Bidders should retain a copy of
their bid for their records.)

(c) Bidders must submit as part of their bid a completed form HUD-
5369-A, “Representations, Certifications, and Other Statements of
Bidders.”

(d) Allbid documents shall be sealed in an envelope which shall be
clearly marked with the words “Bid Documents,” the Invitation for
Bids (IFB) number, any project or other identifying number, the
bidder's name, and the date and time for receipt of bids.

(e) Ifthis solicitation requires bidding on all items, failure to do so will
disqualify the bid. If bidding on all items is not required, bidders
should insert the words “No Bid” in the space provided for any item
on which no price is submitted.

(f) Unless expressly authorized elsewhere in this solicitation, alter-
nate bids will not be considered.

(g) Unless expressly authorized elsewhere in this solicitation, bids
submitted by telegraph or facsimile (fax) machines will not be
considered.

(h) If the proposed contract is for a Mutual Help project (as de-
scribed in 24 CFR Part 905, Subpart E) that involves Mutual Help
contributions of work, material, or equipment, supplemental informa-
tion regarding the bid advertisement is provided as an attachment to
this solicitation.

2. Explanations and Interpretations to Prospective
Bidders

(a) Any prospective bidder desiring an explanation or interpretation
of the solicitation, specifications, drawings, etc., must request it at
least 7 days before the scheduled time for bid opening. Requests
may be oral or written. Oral requests must be confirmed in writing.
The only oral clarifications that will be provided will be those clearly
related to solicitation procedures, i.e., not substantive technical
information. No other oral explanation or interpretation will be
provided. Any information given a prospective bidder concerning
this solicitation will be furnished promptly to all other prospective
bidders as a written amendment to the solicitation, if that information
is necessary in submitting bids, or if the lack of it would be prejudicial
to other prospective bidders.

(b) Any information obtained by, or provided to, a bidder other than
by formal amendment to the solicitation shall not constitute a change
to the solicitation.

3. Amendments to Invitations for Bids

(a) If this solicitation is amended, then all terms and conditions
which are not modified remain unchanged.

(b) Bidders shall acknowledge receipt of any amendment to this
solicitation (1) by signing and returning the amendment, (2) by
identifying the amendment number and date on the bid form, or (3)
by letter, telegram, or facsimile, if those methods are authorized in
the solicitation. The PHA/IHA must receive acknowledgement by the
time and at the place specified for receipt of bids. Bids which fail to
acknowledge the bidder’s receipt of any amendment will result in the
rejection of the bid if the amendment(s) contained information which
substantively changed the PHA’s/IHA’s requirements.

(c) Amendments will be on file in the offices of the PHA/IHA and the
Architect at least 7 days before bid opening.

4. Responsibility of Prospective Contractor

(a) The PHA/IHA will award contracts only to responsible prospec-
tive contractors who have the ability to perform successfully under
the terms and conditions of the proposed contract. In determining
the responsibility of a bidder, the PHA/IHA will consider such matters
as the bidder’s:

(1) Integrity;

(2) Compliance with public policy;

(3) Record of past performance; and
(

4) Financial and technical resources (including construction
and technical equipment).

~

(b) Before a bid is considered for award, the bidder may be re-
quested by the PHA/IHA to submit a statement or other documenta-
tion regarding any of the items in paragraph (a) above. Failure by the
bidder to provide such additional information shall render the bidder
nonresponsible and ineligible for award.

Previous edition is obsolete
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5. Late Submissions, Modifications, and Withdrawal of Bids

(a) Any bid received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it:

(1) Was sent by registered or certified mail not later than the
fifth calendar day before the date specified for receipt of offers (e.g.,
an offer submitted in response to a solicitation requiring receipt of
offers by the 20th of the month must have been mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was
sent by telegram or via facsimile, and it is determined by the PHA/IHA
that the late receipt was due solely to mishandling by the PHA/IHA
after receipt at the PHA/IHA; or

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at the
place of mailing two working days prior to the date specified for
receipt of proposals. The term “working days” excludes weekends
and observed holidays.

(b) Any modification or withdrawal of a bid is subject to the same
conditions as in paragraph (a) of this provision.

(c) The only acceptable evidence to establish the date of mailing of
a late bid, modification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Service postmark both
on the envelope or wrapper and on the original receipt from the U.S.
or Canadian Postal Service. Both postmarks must show a legible
date or the bid, modification, or withdrawal shall be processed as if
mailed late. “Postmark” means a printed, stamped, or otherwise
placed impression (exclusive of a postage meter machine impres-
sion) that is readily identifiable without further action as having been
supplied and affixed by employees of the U.S. or Canadian Postal
Service on the date of mailing. Therefore, bidders should request the
postal clerk to place a hand cancellation bull’'s-eye postmark on both
the receipt and the envelope or wrapper.

(d) The only acceptable evidence to establish the time of receipt at the
PHA/IHA is the time/date stamp of PHA/IHA on the proposal wrapper or
other documentary evidence of receipt maintained by the PHA/IHA.

(e) The only acceptable evidence to establish the date of mailing of
a late bid, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee is the date entered by the post
office receiving clerk on the “Express Mail Next Day Service-Post
Office to Addressee” label and the postmark on both the envelope or
wrapper and on the original receipt from the U.S. Postal Service.
“Postmark” has the same meaning as defined in paragraph (c) of this
provision, excluding postmarks of the Canadian Postal Service.
Therefore, bidders should request the postal clerk to place a legible
hand cancellation bull’s eye postmark on both the receipt and Failure
by a bidder to acknowledge receipt of the envelope or wrapper.

(f) Notwithstanding paragraph (a) of this provision, a late modifica-
tion of an otherwise successful bid that makes its terms more
favorable to the PHA/IHA will be considered at any time it is received
and may be accepted.

(g) Bids may be withdrawn by written notice, or if authorized by this
solicitation, by telegram (including mailgram) or facsimile machine
transmission received at any time before the exact time set for
opening of bids; provided that written confirmation of telegraphic or
facsimile withdrawals over the signature of the bidder is mailed and
postmarked prior to the specified bid opening time. A bid may be
withdrawn in person by a bidder or its authorized representative if,
before the exact time set for opening of bids, the identity of the person
requesting withdrawal is established and the person signs a receipt
for the bid.

6. Bid Opening

All bids received by the date and time of receipt specified in the
solicitation will be publicly opened and read. The time and place of
opening will be as specified in the solicitation. Bidders and other
interested persons may be present.

7. Service of Protest
(a) Definitions. As used in this provision:

“Interested party” means an actual or prospective bidder whose
direct economic interest would be affected by the award of the
contract.

“Protest” means a written objection by an interested party to this
solicitation or to a proposed or actual award of a contract pursuant
to this solicitation.

(b) Protests shall be served on the Contracting Officer by obtaining
written and dated acknowledgement from —

[Contracting Officer designate the official or location where a protest
may be served on the Contracting Officer]

(c) All protests shall be resolved in accordance with the PHA's/
IHA’s protest policy and procedures, copies of which are maintained
at the PHA/IHA.

8. Contract Award

(a) The PHA/IHA will evaluate bids in response to this solicitation
without discussions and will award a contract to the responsible
bidder whose bid, conforming to the solicitation, will be most advan-
tageous to the PHA/IHA considering only price and any price-related
factors specified in the solicitation.

(b) If the apparent low bid received in response to this solicitation
exceeds the PHA’s/IHA’s available funding for the proposed contract
work, the PHA/IHA may either accept separately priced items (see
8(e) below) or use the following procedure to determine contract
award. The PHA/IHA shall apply in turn to each bid (proceeding in
order from the apparent low bid to the high bid) each of the separately
priced bid deductible items, if any, in their priority order set forth in
this solicitation. If upon the application of the first deductible item to
all initial bids, a new low bid is within the PHA’s/IHA’s available
funding, then award shall be made to that bidder. If no bid is within
the available funding amount, then the PHA/IHA shall apply the
second deductible item. The PHA/IHA shall continue this process
until an evaluated low bid, if any, is within the PHA’s/IHA’s available
funding. If upon the application of all deductibles, no bid is within the
PHA’s/IHA’s available funding, or if the solicitation does not request
separately priced deductibles, the PHA/IHA shall follow its written
policy and procedures in making any award under this solicitation.

(c) Inthe case of tie low bids, award shall be made in accordance
with the PHA’s/IHA’s written policy and procedures.

(d) The PHA/IHA may reject any and all bids, accept other than the
lowest bid (e.g., the apparent low bid is unreasonably low), and waive
informalities or minor irregularities in bids received, in accordance
with the PHA’s/IHA’s written policy and procedures.
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(e) Unless precluded elsewhere in the solicitation, the PHA/IHA
may accept any item or combination of items bid.

() The PHA/IHA may reject any bid as nonresponsive if it is
materially unbalanced as to the prices for the various items of work
to be performed. A bid is materially unbalanced when it is based on
prices significantly less than cost for some work and prices which are
significantly overstated for other work.

(g) Awritten award shall be furnished to the successful bidder within
the period for acceptance specified in the bid and shall result in a
binding contract without further action by either party.

9. Bid Guarantee (applicable to construction and equip-
ment contracts exceeding $25,000)

All bids must be accompanied by a negotiable bid guarantee which
shall not be less than five percent (5%) of the amount of the bid. The
bid guarantee may be a certified check, bank draft, U.S. Government
Bonds at par value, or a bid bond secured by a surety company
acceptable to the U.S. Government and authorized to do business in
the state where the work is to be performed. In the case where the
work under the contract will be performed on an Indian reservation
area, the bid guarantee may also be an irrevocable Letter of Credit
(see provision 10, Assurance of Completion, below). Certified
checks and bank drafts must be made payable to the order of the
PHA/IHA. The bid guarantee shall insure the execution of the
contract and the furnishing of a method of assurance of completion
by the successful bidder as required by the solicitation. Failure to
submit a bid guarantee with the bid shall result in the rejection of the
bid. Bid guarantees submitted by unsuccessful bidders will be
returned as soon as practicable after bid opening.

10. Assurance of Completion

(a) Unless otherwise provided in State law, the successful bidder
shall furnish an assurance of completion prior to the execution of any
contract under this solicitation. This assurance may be [Contracting
Officer check applicable items] —

[ 1 (1) a performance and payment bond in a penal sum of 100
percent of the contract price; or, as may be required or permitted by
State law;

[ 1 (2) separate performance and payment bonds, each for 50
percent or more of the contract price;

[ 1 (3) a20 percent cash escrow;
[ 1T (4) a 25 percentirrevocable letter of credit; or,

[ T (5) an irrevocable letter of credit for 10 percent of the total
contract price with a monitoring and disbursements agreement with
the IHA (applicable only to contracts awarded by an IHA under the
Indian Housing Program).

(b) Bonds must be obtained from guarantee or surety companies
acceptable to the U.S. Government and authorized to do business in
the state where the work is to be performed. Individual sureties will
not be considered. U.S. Treasury Circular Number 570, published
annually in the Federal Register, lists companies approved to act as
sureties on bonds securing Government contracts, the maximum
underwriting limits on each contract bonded, and the States in which
the company is licensed to do business. Use of companies listed in
this circular is mandatory. Copies of the circular may be downloaded
on the U.S. Department of Treasury website http://
www.fms.treas.gov/c570/index.html, or ordered for a minimum fee
by contacting the Government Printing Office at (202) 512-2168.

(c) Each bond shall clearly state the rate of premium and the total
amount of premium charged. The current power of attorney for the
person who signs for the surety company must be attached to the
bond. The effective date of the power of attorney shall not precede
the date of the bond. The effective date of the bond shall be on or after
the execution date of the contract.

(d) Failure by the successful bidder to obtain the required assur-
ance of completion within the time specified, or within such extended
period as the PHA/IHA may grant based upon reasons determined
adequate by the PHA/IHA, shall render the bidder ineligible for
award. The PHA/IHA may then either award the contract to the next
lowest responsible bidder or solicit new bids. The PHA/IHA may
retain the ineligible bidder’s bid guarantee.

11. Preconstruction Conference (applicable to construction
contracts)

After award of a contract under this solicitation and prior to the start
of work, the successful bidder will be required to attend a
preconstruction conference with representatives of the PHA/IHA and
its architect/engineer, and other interested parties convened by the
PHA/IHA. The conference will serve to acquaint the participants with
the general plan of the construction operation and all other require-
ments of the contract (e.g., Equal Employment Opportunity, Labor
Standards). The PHA/IHA will provide the successful bidder with the
date, time, and place of the conference.

12. Indian Preference Requirements (applicable only if
this solicitation is for a contract to be performed on a
project for an Indian Housing Authority)

(a) HUD has determined that the contract awarded under this
solicitation is subject to the requirements of section 7(b) of the Indian
Self-Determination and Education Assistance Act (25 U.S.C. 450e(b)).
Section 7(b) requires that any contract or subcontract entered into for
the benefit of Indians shall require that, to the greatest extent feasible

(1) Preferences and opportunities for training and employment
(other than core crew positions; see paragraph (h) below) in connec-
tion with the administration of such contracts or subcontracts be
given to qualified “Indians.” The Act defines “Indians” to mean
persons who are members of an Indian tribe and defines “Indian
tribe” to mean any Indian tribe, band, nation, or other organized
group or community, including any Alaska Native village or regional
or village corporation as defined in or established pursuant to the
Alaska Native Claims Settlement Act, which is recognized as eligible
for the special programs and services provided by the United States
to Indians because of their status as Indians; and,

(2) Preference in the award of contracts or subcontracts in
connection with the administration of contracts be given to Indian
organizations and to Indian-owned economic enterprises, as de-
fined in section 3 of the Indian Financing Act of 1974 (25 U.S.C.
1452). That Act defines “economic enterprise” to mean any Indian-
owned commercial, industrial, or business activity established or
organized for the purpose of profit, except that the Indian ownership
must constitute not less than 51 percent of the enterprise; “Indian
organization” to mean the governing body of any Indian tribe or entity
established or recognized by such governing body; “Indian” to mean
any person who is a member of any tribe, band, group, pueblo, or
community which is recognized by the Federal Government as
eligible for services from the Bureau of Indian Affairs and any
“Native” as defined in the Alaska Native Claims Settlement Act; and
Indian “tribe” to mean any Indian tribe, band, group, pueblo, or
community including Native villages and Native groups (including
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corporations organized by Kenai, Juneau, Sitka, and Kodiak) as
defined in the Alaska Native Claims Settlement Act, which is recog-
nized by the Federal Government as eligible for services from the
Bureau of Indian Affairs.

(b) (1) The successful Contractor under this solicitation shall com-
ply with the requirements of this provision in awarding all subcon-
tracts under the contract and in providing training and employment
opportunities.

(2) Afinding by the IHA that the contractor, either (i) awarded
a subcontract without using the procedure required by the IHA, (ii)
falsely represented that subcontracts would be awarded to Indian
enterprises or organizations; or, (iii) failed to comply with the
contractor’'s employment and training preference bid statement shall
be grounds for termination of the contract or for the assessment of
penalties or other remedies.

(c) If specified elsewhere in this solicitation, the IHA may restrict the
solicitation to qualified Indian-owned enterprises and Indian organi-
zations. If two or more (or a greater number as specified elsewhere
in the solicitation) qualified Indian-owned enterprises or organiza-
tions submit responsive bids, award shall be made to the qualified
enterprise or organization with the lowest responsive bid. If fewer
than the minimum required number of qualified Indian-owned enter-
prises or organizations submit responsive bids, the IHA shall reject
all bids and readvertise the solicitation in accordance with paragraph
(d) below.

(d) If the IHA prefers not to restrict the solicitation as described in
paragraph (c) above, or if after having restricted a solicitation an
insufficient number of qualified Indian enterprises or organizations
submit bids, the IHA may advertise for bids from non-Indian as well
as Indian-owned enterprises and Indian organizations. Award shall
be made to the qualified Indian enterprise or organization with the
lowest responsive bid if that bid is -

(1) Within the maximum HUD-approved budget amount estab-
lished for the specific project or activity for which bids are being
solicited; and

(2) Nomorethanthe percentage specifiedin24 CFR905.175(c)
higher than the total bid price of the lowest responsive bid from any
qualified bidder. If no responsive bid by a qualified Indian-owned
economic enterprise or organization is within the stated range of the
total bid price of the lowest responsive bid from any qualified
enterprise, award shall be made to the bidder with the lowest bid.

(e) Bidders seeking to qualify for preference in contracting or
subcontracting shall submit proof of Indian ownership with their bids.
Proof of Indian ownership shall include but not be limited to:

(1) Certification by a tribe or other evidence that the bidder is
an Indian. The IHA shall accept the certification of a tribe that an
individual is a member.

(2) Evidence such as stock ownership, structure, manage-
ment, control, financing and salary or profit sharing arrangements of
the enterprise.

(f) (1) Allbidders must submit with their bids a statement describ-
ing how they will provide Indian preference in the award of subcon-
tracts. The specific requirements of that statement and the factors
to used by the IHA in determining the statement’s adequacy are
included as an attachment to this solicitation. Any bid that fails to
include the required statement shall be rejected as nonresponsive.
The IHA may require that comparable statements be provided by
subcontractors to the successful Contractor, and may require the
Contractor to reject any bid or proposal by a subcontractor that fails
to include the statement.

(2) Bidders and prospective subcontractors shall submit a
certification (supported by credible evidence) to the IHA in any
instance where the bidder or subcontractor believes it is infeasible to
provide Indian preference in subcontracting. The acceptance or
rejection by the IHA of the certification shall be final. Rejection shall
disqualify the bid from further consideration.

(9) Allbidders must submit with their bids a statement detailing their
employment and training opportunities and their plans to provide
preference to Indians in implementing the contract; and the number
or percentage of Indians anticipated to be employed and trained.
Comparable statements from all proposed subcontractors must be
submitted. The criteria to be used by the IHA in determining the
statement(s)’'s adequacy are included as an attachment to this
solicitation. Any bid that fails to include the required statement(s), or
that includes a statement that does not meet minimum standards
required by the IHA shall be rejected as nonresponsive.

(h) Core crew employees. A core crew employee is an individual
who is a bona fide employee of the contractor at the time the bid is
submitted; or an individual who was not employed by the bidder atthe
time the bid was submitted, but who is regularly employed by the
bidder in a supervisory or other key skilled position when work is
available. Bidders shall submit with their bids a list of all core crew
employees.

(i) Preference in contracting, subcontracting, employment, and
training shall apply not only on-site, on the reservation, or within the
IHA’s jurisdiction, but also to contracts with firms that operate outside
these areas (e.g., employment in modular or manufactured housing
construction facilities).

(j) Bidders should contact the IHA to determine if any additional
local preference requirements are applicable to this solicitation.

(k) The IHA [ ] does [ ] does not [Contracting Officer check
applicable box] maintain lists of Indian-owned economic enterprises
and Indian organizations by specialty (e.g., plumbing, electrical,
foundations), which are available to bidders to assist them in meeting
their responsibility to provide preference in connection with the
administration of contracts and subcontracts.
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REQUEST FOR QUALIFICATIONS (RFQ) No. 24-911-30: On-Call Architectural and
Engineering Services for Agency-Wide Housing Communities and Scattered Sites

SUPPLEMENTAL CONDITIONS

The following supplements and/or modifies the “General Conditions for Non-Construction Contracts
Sections I,” form HUD-5370-C:

Contract Period

The contract shall be for an initial period of two (2) years, with an option to extend for one (1) additional
year.

Contract Type

The contract resulting from this RFQ shall be a fixed price contract. Consultant services shall be paid
at fixed rates, in accordance with the contractor’s Cost Proposal, pending HUD Funding.

Invoicing

Invoices shall be submitted monthly to the Department of Finance with a copy to the Modernization
and Development Department. The invoice shall provide an invoice number, service dates, purchase
order number, Task Order number, and a description of services provided and the name/title of
employee who rendered the services. Invoices shall be submitted on the contractor’s own invoice form.

Payments

All vendors should submit invoices to the Finance Department on or before the days listed below. All
vendor invoices are due on the 1st or 15t of the month. Invoice payments are as follows:

o Invoices received on the 16" of the current month thru the 1st day of the next month will be paid on the
1st of the following month.

e Example: Aninvoice received on August 27t will be processed commencing September 1st
and paid on October 1st.

e Inwoices received on the 21 of the current month thru the 15% of the current month will be paid on the
15t of the following month.

e Example: Aninvoice received on August 4t will be processed commencing August 15t and
paid on September 15th,

Request for Taxpayer Number and Certification (W-9)
The respondent(s) shall provide a copy of its Request for Taxpayer Number and Certification (W-9) at
the time and date specified by the Authority.

Public Access to Procurement Information/Confidentiality

All information submitted in response to a solicitation issued by the Housing Authority of New Orleans
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(HANO) shall remain confidential until after final approval by HANO's Board of Commissioners
and/or the United States Department of Housing and Urban Development (HUD). HANO's policy
regarding public access is in strict accordance with the guidelines set forth in its Procurement Policy,
Section 5.3.4, HUD Handbook 7460.8 REV 2, Section 1.6, Public Access to Procurement Information and
Section 7.2 (J) Confidentiality. Furthermore, pursuant to Louisiana Revised Statute 40:526(8), HANO
shall not disclose information submitted to HANO in confidence in response t this RFQ, and not
otherwise required by law to be submitted, where such information should reasonably be considered
confidential.

Indemnification

The successful Respondent(s) will be required to protect, defend, indemnify, keep, save, and hold
HANQO, its officers, officials, employees and agents free and harmless from and against any and all
liabilities, losses, penalties, damages, settlements, environmental liability, costs, charges, professional
fees or other expenses or liabilities of every kind, nature and character arising out of or relating to any
and all claims, liens, demands, obligations, actions, suits, judgments or settlements, proceedings or
causes of action of every kind, nature and character (collectively, “claims”) in connection with or arising
directly or indirectly out of the acts or omissions and/or the performance thereof by the successful
Respondent, its officers, officials, agents, employees, and subcontractors, including, but not limited to,
the enforcement of the indemnification provision. The successful Respondent(s) will be further required
to investigate, handle, respond to, provide defense for and defend all suits for any and all claims, at its
sole expense and agrees to bear all other costs and expenses related thereto, even if the claims are
considered groundless, false or fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any suit,
without relieving the successful Respondent of any of its obligations under this indemnity provision.
The indemnities to be set forth in the contract resulting from this RFQ will survive the expiration or
termination of that contract.

Rights, Use, and Ownership of Assessment Materials

Assessment materials generated as a result of performing the Scope of Services contained in this
contract shall be confidential and proprietary and shall be for the exclusive use and ownership of The
Housing Authority of New Orleans. Such materials shall include, but not be limited to data, cost
estimates, and reports generated that contain descriptive and/or identifying information regarding
individual properties owned by HANO and/or HANO's portfolio of properties. Such materials shall
not be shared, signed, sold or disclosed to parties other than those named on the contract without the
express written permission of the Housing Authority of New Orleans” Contracting Officer. Any
violations of this provision shall be considered a breach of, and grounds for immediate termination in
accordance with the “Termination for Convenience and Default” clause.

Ethics Policy

The selected Respondent shall abide by the applicable provisions of the Housing Authority of New
Orleans’ Ethics Policy and State of Louisiana Ethics Code.
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Third Party Claims on Software

HANO shall be held harmless from any third-party legal claims involving the use by HANO of any
software product or technique provided by the selected Respondent.

The successful Respondent shall possess all of the required State and Local licenses and certifications
required to perform work of the type required by this contract in the City of New Orleans. In addition,
the Respondent shall comply with all laws, ordinances and regulations applicable to the services
contemplated herein. Respondents are presumed to be familiar with all federal, state and local laws,
ordinances, codes, rules and regulations that may in 