HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

4100 TOURC STREET

NEW ORLEANS, LA 70122

PHONE: (504) 670-3249

|| FAX: - (s04)286-8224 .
| DATE: WEDNESDAY, JULY 31,2019 =

' COMPANYNAWME:

ADDRESS:

CONTACT:

PHONE # FAX # EMAIL:

CONTRACT ADMINISTRATOR: DIANNE WILTZ-HUNLEY

QUOTE DUE BY: WEDNESDAY, AUGUST 14, 2019 @ 2:00 p.m.

SCOPE OF SERVICES:

SEE ATTACHED SCOPE

SPECIAL INSTRUCTIONS:

SITE VISIT: WEDNESDAY, AUGUST 7, 2019, @ 10:00 A.M.
LOCATION: 4100 TOURO STREET, BUILDING A, MAIN LOBBY.

FACILITIES COORDINATOR: MANUEL ALFREDO (504) 270-6188

1. All quotes and required submittal documents shall be delivered pursuant to the Supplemental
Instructions contained in this RFQ.

2. Refer to the Index of Submittal Documents for a list of required documents.

3. Ali questions are to be submitted in writing to Dianne Wiltz-Hunley, Contract Administrator, at -
dwiltz@hano.org by the date and time indicated in the Supplemental Instructions contained in this RFQ.

QUOTE VALID UNTIL:

QUOTE SUBMITTED AND AUTHORIZED BY: ‘ ON 20

HANO reserves the right to execute a Contract/Purchase Order with the responsible individual(s), firm(s), or
organization(s), which provide the greatest benefit to this agency, not necessarily the lowest price.

THIS 1S NOT AN ORDER REQUEST
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HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

The Index of Submittal Documents is provided to assist prospective bidders in completing a responswe
bld The Index of Documents contalns a hstmg of aII requlred bld submlttal |tems

'-'_-_Please rewew th[s tab[e anci submlt wnth your quote all documents that are checked as a “Reqwred s -

o '-Submlttal" The bld form must be 3|gned and prcperly executed

“DOCUMENT “REQUIRED | SIGNATURE | "NdTA’RY/
SUBMITTAL REQUIRED CORPOATE
SEAL REQUIRED
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NOTE: ALL SUBMITTAL DOCUMENTS ARE REQUIRED BY THE DUE DATE AND TIME




Instructions to Offerors
Non-Construction

u.s. bépanm__ant of Housing
and Urban Development
Office of Public and Indian Housing

LT

- 03291 -

1. Preparation of Offers

{a) Offerors are expected fo examine the statement of work, the
proposed contract terms and condltions, and all instructions. Failure
to do so will be at the offeror's risk.

{b) Each offeror shall furnish the information required by the solicita-
tion, The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be nitialed by the person signlng the
‘offer. Offers signed byan agent shalibe accompanied by evidence of

that agent's authomy. unlass that ev[denca has bean pravtously

furnished to the HA.

{c) Offers for services other than those sgecrﬂed will not be consld
ared,

2. Submisslon of Offers

{a) Ofters and modifications thereof shall be submitted in sealed
envelopes or packages {1} addrassed o the office specifiad in the
solicitation, and {2) showing the time specified for receipt, the solicita-
tlon number, and the name and address of the offeror.

{b) Telegraphic offers will not ba considsred unless authorized by the
solicitation; however, offers may be modified by wiitten or telegraphic
nolice.

{c) Facsimile offers, modifications or withdrawals will not be consid-
ared unless authorized by the solicitation.

3. Amendmerts to Soilcitations

{a) I this saticitation is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerars shall acknowledge receipt of any amendments to this
salicitation by
{1) slgning and returning the amendment;
{2) identifying the amendment number and date in the space
provided for this purpose on the torm for submitting an offer,
(3) letter or telogram, or
(4} facsimile, if facsimile offers are authorized in the solicitation.
The HA/HUD must receive the acknowledgment by the time
speciited tor receipt of offers.

4, Explanation to Prospactive Offerors

Any prospective offeror desifing an exptanation or interpretation of the
solicitation, statement of work, etc., must request it in writing soon
anough to allow a reply to reach all prospective offerors before the
submission of their offers, Oral explanations or instructions given
before the award of the contract will not be binding, Any information
givan to a prospsactive offeror concerning a selicitation willbe furnished
prormpily to all other prospective offerors as an amendment of the
solicitation, it that information is necessary in submitting ofters or if the
lack of it would be prejudicial to any other prospediive offerors.,

5. Responsibllity of Prospective Contractor

(a) The HA shall award a cortract only to a responsible prospective
contractor who is able to perform successfully under the terms and
condilions of the proposed contract. To be determined responsible,
a prospective contractor must -
{1} Have adequatefinancial resources to parformthe contract, or
the ability to obtain them;

{2) Have a salisfactory performancs racard;

(3) Have a satistactary record of integrity and business sthics;

(4) Have a satisfactory record of compliance with public policy
"(e.g., Equal Employmeant Opportunity); and

(5) Nothavebsen suspendad, debarred, ar otherwise determined
to be ineligible for award of contracts by the Department of
Huusing and Urban Development or any other agency of the

~4.8, Govarnmant Currant lists of lnellgible oontractors are .

avallable for lnspecllon at !he HAHUD,

regarding any of the foregoing requirements. Failure by the offerarto
provide such additionalinformation may renderthe offeror ineliglbie for
award,

6. Late Submissions, Modifications, and Withdrawal of Offers

{a) Any ofter recaived at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
recelved before award is made and it -

(1) Was sent by registered or cerlified mall not later than the fifth
calendar day before the date specifled for receipt of offers
(e.g., an offer submitted in response tc a solicRation requiring
receipt of offers by the 20th of the month must have been
mialted by the 15th);

(2) Was ssnt by mail, or if authorized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the late raceipt was due solaly to mishandling by the
HAMHUD after receipt at the HA;

(3) Was sent by U.S, Postal Service Express Mali Next Day
Service - Post Office to Addressee, not later than 5.00 p.m. at
thaplace of mailing twowarking days priorto the date spacified
for recelpt of proposals. The term *working days” excludes
weekends and U.S. Federal holldays; or

{4} s the only offer recelved.

(b) Any modification of an ofter, except a moditication resulting from
tha HA'srequest for "best and final” offer (if this solickation is arequest
for proposals}, is subject to the same conditions as in subparagraphs
{a)(1). (2). and (3) of this provision.

{c) A modification resulting from the HA's request for "best and final”
offer recsived after the time and date specified in the request will not
beconsidered unless received before award andthe latereceipt isdue
solely to mishandling by the HA after receipt at the HA.

{d) The only acceptable svidence to establish the date of mailing of a
tate offer, modification, or withdrawal sent either by registered or
certified mall is the U.S, or Canadian Postal Service postmark both on
the envelope ar wrappsr and on the original recaipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
orthe offer, medification, or withdrawal shall be processed as if mailed
late. “"Postmark’ means a printed, stamped, or otherwise placed
impression (exclusive of a postage meter machine impression} thatis
readily identifiable without further action as having been supplied and
affixed by employses of the U.S. or Canadian Postat Service on the
dats of maifing. Thersfore, offerors should request the postal clerkto
place a hand cancaliation bull's-eye postmark on both the receipt and
the envelops or wrapper.

(e} Theonly acceptable evidence o establish the time of receipt atthe
HA is the time/date stamp of HA on the offer wrapper or other
documentary evidence of receipt maintained by the HA.

Previous edition is obsolele
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(b} 1 Before an offer is considered for award the oﬂeror may be -
“‘requested by the HA to submit a statement or other documentation . -

e

e

form HUD-5369-B (8/93)
ref. Handbook 7460.8 —




{f) The only accap!éb[e avidence to estébltsh the dat'e of maliling of A

late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office ta Addressee Isthe date entered by the post office
racelving clerk on the "Express Mall Next Day Service-Post Office to
Addressee” label and the postmark on both the envelope or wrapper
and on the original recelpt from the U.S. Postal Service. "Postmark”
has the same meaning as defined in paragraph (c) of this pravision,
exciuding postmarks of the Canadian Postal Service, Therefore,
offerors should request the postal clerk to place a legible hand
cancellation bull’s eye postmark on hoth the recelpt and the envelope_
or wrapper.

(9} Notwnhstandlng paragraph (a) of this provislon a Iate modrlicat[on
of an otherwise succassful offer that makes its terms mare favorable

‘to the HA will be oonmdered at any time it is recaived and may be S

'aocepted

(hy It this so[icnatlon is a request for proposals proposals may be
withdrawn by written notice, or if authorized by this salicitation, by
telegram (including maflgram) or facsimile machine transmission
received at any lime before award. Proposals may be withdrawn in
person by a offerar or its authorized representative if the identity of the
porson requesting withdrawal is established and the person signs a
recaiptfor the offer befare award. If this solicitation is an invitation for
bids, bids may be withdrawn at any time prior to bid opsning.

'}'. Contract Award

{a) The HA will award a contract resutiing from this solicitation to the
responsible offaror whose offer conforming to the solicitation will be
most advantageous tothe HA, costor price and other factors, specified
alsewhare In this solicitation, considered,

(b) The HA may
{1) rejact any or all offers if such action Is In the HA's Interest,
(2} accept ather than the lowest ofler,
(3) walve informalities and minor Irregutarities in offers received,
and (4) award more than ane contract for all or part of the
requirements stated.

(c} 1 this solicitation is a request for proposals, the HA may award a
contract on the basis of Initial offers received, without discussions.
Therefore, eachinftial offer shouldcontain the offeror's bastterms from
a cost or price and technical standpaint.

(d) A wiitten award or accsptance of offer mafled or otherwise
furnished to the succassful offeror within the time for acceptance
speciﬂed in the offer shall result in a binding contract without further
action by either party. [f this soilcitation is a request for proposals,
beforethe offer's specified expiration time, the HA may accept an offer,
whether or not there are negotiations after its receipt, unless a writtan
notice of withdrawalis received before award, Negotiations conducted
after racelipt of an offer do not constitute arejection or counteroffer by
the HA.

(e} Neitherfinancialdata submitted with an offer, nar representations

-concerning facnmes or ﬂnanc[ng. wllt form a part of tha resumng
c contract RN . S

. 8 sgrvlce of Protest

: '-Any protest agalnsnha aWard of acontract pursuantto thls soliciialion .
'shall be served onthe HA by obtaining written and dated acknowledg-

ment of receipt from the HA at the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows andshall be enclosed in a sealsd
envelope and addressed to the office speciiled in the solicitation. The
proposal shall shaw the heur and date specitied In the solicltation
for racaipt, the solicitation number, and the name and address of
the offeror, on the face of the envelope,

it Is very Imporiant that the ofter be properly idenlitied onthe face
of the envelope as set forth above in order to Insure that the date and
time of racelpt is stamped on the face of the offer envalope. Recalving
procedures are; date and {ime stamp those envelopes identified as
proposals anddeliver themimmediately to the appropriate contracting
official, and only date stamp those envslepes which do not contain
idantification of the contents and deliver them to the appropriate
procuring activity only-through the routine mail delivery procedure.

[Describe bid or proposal preparation instructions here:}

Pravious edition is obsoleta
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form HUD-5269-B (8/93

ref. Handbook 7460.8




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

SUPPLEMENTAL INSTRUCTIONS TO BIDDERS

; The followmg supplements modn‘y the"'lnstructlons to Offerors Non Constructlon” form HUD-

o '.'_!_"5369 B.

'Item #1 Modlfy Clause 1 - Preparatlon of Offers |

1. Add the following subparagraph to paragraph (b):

(i) The Quote Form and each supplemental form that requires signatures must bear an
original signature.

2. Add the following as an additional paragraph {c):

The successful Offeror shall be properly licensed in the state of Louisiana to perform the
scope of services outlined in this RFQ. The successful Offeror shall comply with all
federal, state and local laws, ordinances, codes, rules and regulations that may in any way
affect the delivery of contract services.

Item #2: Modify Clause 2 - Submission of Offers
1. Add the following to paragraph:

Offerors shall furnish those documents delineated as Required Submittals in the RFQ
documents on the bid due date and time and/or listed in the “Index of Submittal Documents”
page contained herein.

2. Add the following paragraph to (a):

Deliver one (1) original set and two (2) copies to the Department of Procurement and
Contracts at the following address:

Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Strest,

New Orleans, Louisiana 70122
Audrey Plessy, Procurement Manager

3. Add the following paragraph as an additional paragraph (d):

Materials that will become permanent improvements to property owned by the Housing
Authority of New Orleans purchased for use by the Contractor or its Subcontractors and
incorporated into the work under this contract are exempt from sales tax. Offerors are
expected to account for the sales tax exemption in preparation of the quote.

Page 1




Item #3: Clause 3 - Amendmen.t's to Solicitations

- 1. Modify paragraph (c} to read as follows:

Amendments must be acknowledged. All Amendments to Request for Quotes will be on
file in the offices of the Housing Authority of New Orleans, Department of Procurement
and Contracts at ieast 24 hours before the date and ttme quotes are due o

Item #4 Modsfy Clause 4 Explanatlon to Prospectlve Offerors S :

1, Modlfy paragraph to read as follows Add the foi[owmg paragraph | o

(1) All requests/explanat[ons shal! be forwarded in wntmg no tater than
2:00 p.m. on Friday, August 9, 2019 to;

Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street, New Orleans Louisiana 70122
Attn: Dianne Wiltz-Hunley, Contract Administrator
(504) 670-3249 (Office) - (504) 286-8224 (Fax)
Email - dwiltz@hano.org

Item #5: Modify Clause 5 — Responsibility of Prospective Contractor
1. Modify paragraph (a) to read as follows:

The PHA/IHA will award contracts only to responsible prospective Contractors who have the
ability to perform successfully under the terms and conditions of the proposed contract. In
determining the responsibility of a bidder, the PHA/IHA will consider such matters as the bidder’s:

(1) Integrity (5) Related project experience

(2) Compliance with public Policy (6) Skill

(3) Record of past performance (7) Business judgment

(4) Financial and technical resources (8) Reputation

(including construction and technical equip.) (9) Quality of previous work on contracts

Additionally, a conviction of or plea of guilty or no contest to the following state crimes or
equivalent federal crimes shall permanently bar any person or the bidding entity from bidding on
public projects:

(a) Public bribery

(b} Corrupt Influencing
(c) Extortion

(d) Money faundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal
crimes shall bar any person or the bidding entity from bidding on public projects for a period of
five years from the date of conviction or from the date of the entrance of the plea of guilty or no
contest:

Page 2




(a) Theft

(b) Identity theft

(c) Theft of a business record

(d) False accounting

(e) Issuing worthless checks

{fy Bank fraud

(g) Forgery : :
- -(h) Contractors; mlsappllcation of payments
: Z-(:) Malfeasance in office _ e

' -_Before a quote is cons;dered for award the apparent Iowest responswe Offeror may be "
requested by the PHA/IHA to submit a statement or other documentation regarding any of the
items in paragraph (a) above. Other documentation shall include, but not be limited to:

1) Sample Representations and Warranties as to Sales Tax on Applicable Materials and
Equipment

2} Designation of Construction Contractor as Agent of a Governmental Entity Sales Tax
Exemption Certificate

Failure by any Offeror to provide such additional information within the timeframe designated by
HANO will render the Offeror non-responsive and ineligible for contract award. At that time, the

next lowest Offeror will be determined to be the Offeror with the lowest quote and will be requested
to comply with the procedures set forth herein.

[THIS SECTION LEFT BLANK INTENTIONALLY]}
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HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2018

REQUEST FOR QUOTES #19-913-25

SCOPE OF SERV[CES .

- 'The contractor shall prowde aI] superwsnon labor equ;pment cleanmg, and malntenance supplies

o provide janttonal services and cleaning of HANO's Central Office Buildings located at 4100 Touro o

i _Street Buﬂdlngs A and B New Orieans LA 701 22, Ser\nces sha[l mclude the followmg

. Prowde a n:ght crew of SiX (6) emptoyees and one (1) Day Porter

o The Day Porter shall clean, remove garbage from HANO's parking areas, and restock
hathroom supplies in Buildings A and B, Monday through Friday, during the hours of 7:30
a.m. to 3:30 p.m.

» The Day Porter shall clean and restock supplies in the 2 public bathrooms in Building B
{HCV: Department), Monday through Friday, on an as needed basis during the hours of
7:30 a.m. to 3:30 p.m.

s The night crew shall provide services, Monday through Friday, during the hours of 4:30
p.m. - 830 p.m.

Janitorial Cleaning Specifications for services shall be provided as follows:

CLEANING SPECIFICATIONS

Office Areas:
A. Services performed daily:

» Empty and clean all waste receptacles replacing plastic liners and removing waste
paper and rubbish to the designated area.
» Wipe down all door handles using metal cleaner and disinfectant.

B. Services performed monthly:

Dust light fixtures.

Dust fire extinguishers/fire extinguisher cabinets.
Clean all air vent grills.

Dust all door jams.

Vacuum all upholstered furniture.

Dust or vacuum all window blinds.

C. Services performed quarterly:

Carpet shampooing/extraction in office

Strip and wax (minimum of two (2) coats) all tile floors
Clean light fixtures

Clean air-vent grills




D. Services performed as needed:

Wipe down and wash all waste receptacles.
Spot clean windows and partition glass as needed.

E. Services performed upon request'

Vacuum a]l carpet areas usmg an edgelcrewce tool and ensure that vacuum cords_ '
are ) not damaglng fumlture - RSN
" Edges and crevices should be enther swept or vacuumed w1th approprrate__-_’__

L _edgelcrewce cleanlng fool.

Hand dust or wipe clean with damp or treated cloth a[l honzonta[ surfaces desks
chairs, file cabinets, window surfaces, ptcture frames, window sills, moduiar
furniture, etc. in each office/cubical.

Damp wash and wipe dry all plastic or Formica desktops.

Vacuum with edge/crevice tool areas not normally covered in daily vacuuming.
Damp wash and wipe dry all plastic or Formica desktops or as requested.

Spot clean windows and partition glass as needed.

Wipe down, using metal cleaner and disinfectant, all doors handles.

Conference/Meeting/Training Rooms:

A. Services performed daily:

Hand dust or wipe clean with damp or treated cloth all horizontal surfaces, desks,
chairs, file cabinets, window surfaces, picture frames, window sills, modular
furniture.

Vacuum all carpet areas using an edgefcrevice tool and ensure that vacuum cords
are not damaging furniture.

. Edges and crevices should be either swept or vacuumed with appropriate

edge/crevice cleaning tool.

B. Services performed monthly:

Carpet shampooing/extraction in conference rooms
Strip and wax (minimum of two (2) coats) ali tile floors

C. Services performed quarterly:

Clean light fixtures
Clean air-vent grills

Lunch Rooms: {Building A and B)

A. Service performed daily:

.

Sweep and mop all funchroom floors
Clean sinks and wipe clean with damp or treated cloth all horizontal surfaces,
countertops and tables




B.

Service performed weekly:

¢ Dust top of vending machines.

Common Area Corridors and Elevator Lobby:

A Serwces performed daily

SO ..' ;: "Vacuum all carpeted areasldust and damp mop all nor- carpeted areas Use an ' S

. edge-cleaning tool if necessary. - _ BRI SO
.- Spot clean all wmdows and parttt[on glass L REERPCERE
e Spot clean all walls, light switches, doors and areas around etevator ca[l buttons :
Clean and sanitize drinking fountains, follow then with a stainless steel cleaner as
needed, taking care not to leave any oily residue.
« Dust mop and damp mop all tie, floors, kitchen areas, break-rooms etc.

B. Services performed weekly:

¢ Spot clean carpeted areas where stains exist.
¢ Dust fire extinguishers and fire extinguisher cabinets, inside and outside.
¢ Wipe down all door handles using metal cleaner and disinfectant.

C. Services performed monthly, or in the frequency stated:

Restrooms:

e Strip and wax tile floors.
+ Wipe down, using metal cleaner and disinfectant, all door handles.

Services performed quarterly:

+ Shampoo carpeting.
* Machine-buff all non-carpeted floors. Strip and wax tile floors.
¢ (Clean light fixtures.
» Clean air-vent grills.
(Building A — 1 floor (2), 2™ floor (4), 3™ fioor (3) — Total (9) restrooms

(Building B — 1%t floor (5), 2" floor (4) — Total (9) restrooms

A. Services performed daily:

Empty and clean all waste receptacles and remove waste paper and rubbish to the
designated area.

Wash and disinfect all basins, urinals and bowis using non-abrasive, non-acid cleaners
to remove stains and clean underside of rim.on urinals and bowls. _

Wash and disinfect both sides of toilet seats, as well as undersides of urinals and
bowlis.

Clean all mirrors, bright work and enameled surfaces.

Scrub countertops to prevent soap scum buildup.

Spot clean all partitions, tile walls, doors and outside surfaces of all dispensers and
receptacles. Damp wipe all lavatory tops.

Clean flush meters, piping and other metal. Follow with stainless steei cleaner/polish.
Do not leave oily film on any metal finish.




Fill toilet tissue, toilet seat cover, soap, and towel dispensers and sanitary napkin
receptacles.

Sweep, wet mop and thoroughly rinse floor. Clean all corners and edges to prevent
dirt build-up. Do not leave standing water on the floor.

Tharoughly wash all partitions, paying attention to top and bottom edges.

B. Serwces performed weekly

Check and replace a[r fresheners m a[l bathrooms and change battenes lf needed SR

C Serwces performed monthly

Wash all waEIs to prevent bun[d up of dlrt and ye]!ow stams
Clean door hinges and hardware and wipe down doors with oil-based product.

D. Services performed quarterly:

[ ]

Clean light fixtures
Clean air-vent grills

Public Restrooms: (Building — B 1% floor (2) restrooms)

A. Services performed daily:

Empty and clean all waste receptacles and remove waste paper and rubbish to the
designated area.

Wash and disinfect all basins, urinals and bowls using non-abrasive, non-acid
cleaners to remove stains and clean underside of rim on urinals and bowls.

Wash and disinfect both sides of toilet seats, as well as undersides of urinals and
bowls.

Lobbies (Buildings A and B):

A. Services performed daily:

Sweep and mop floors. Clean all edges and corners.
Vacuum and spot-clean all carpet areas.

Clean glass doors, glass panels, and glass tabletops.
Clean directory board and graphics.

Clean top and sides of security desk.

Wipe down furniture.

B. Services performed weekly:

Machine buff traffic areas using a marble/granite conditioner.
Spot clean all walls.

Wipe down plant pots.

Clean enfrance grates with wire brush and damp wipe.
Sweep dumpster area.




Building Stairway and Landing: (Buildings A and B)

A. Services performed daily:
+ Sweep internal stairways.
¢ Police for frash, remove gum, etc.
. Clean pnnts and marks from doors

':-_B Serwces performed weekfy 3.. -. _:'_f.; .

S Dust llght f:xtures R :
« Dust handrails and other. vertlcat members
« Disinfect handrails and doorknobs.

C Services performed bi-weekly:
s Sweep/spot mop Iandihgs and treads.

D. Services performed monthly:

+ Cleanfwash transoms, both high and low.
~+ Sweep stairway ledges and sky light areas clear of dead insects and spider webs.

E. Services performed quarterly:
» Dust/iwash all vents and piping.
Elevator:
A. Services performed daily:

e Vacuum and spot clean carpet when stains exist.
¢ Clean walls, doors and elevator panel buttons.

B. Services performed monthly:
e Clean and polish all elevator thresholds and tracks.

STAGING AREA AND JANITORIAL ROOMS

Expectations:

» Maintain all janitorial areas in a clean, neat and orderly condition at all times.
« All cleaning agents must be stored in clearly labeled CLOSED containers.
» Maintain staging areafjanitorial office in same fashion as tenant office areas.

DUMPSTERS/PARKING LOTS

A. Services performed daily:

¢ Place all trash in dumpsters.




B. Police & pick up trash in parking lots and around perimeter of Buildings A and B.

JANITORIAL SUP'PLIESV

The Contractor shall provide janitorial cleaning supplies include, but may not be limited to, the
following:

Toilet paper SRy :

‘Dispenser roll hand towels SOEE
Bathroomlkltchen atr—fresheners I
Cleamng Solut:on for Floors

Cleaning So]ut!on for Carpets

Hand Sanitizer

Hand Soap -

Trash bags in various sizes.

Batteries for air fresheners.

Toilet seat liners

Sanitary bags

GENERAL REQUIREMENTS

Upon completion of daily duties floor supervisor(s) must ensure that all areas have been cieaned
and left in a neat and orderly condition in accordance with the specifications. The Contractor shall
immediately report any mechanical problems (e.g.: clogged toilets, lights out, ieaks, broken soap
dispensers, etc.) to the Facilities Management Manager.

Supervisor(s) must complete a daily checklist of duties. if a Contractors employee(s) encounter
any obstacles, HANO Staff or Residents, that prevent performance of duties in Building A or B,
the Contractor andfor Supervisor shalt document the obstacle(s), and immediately inform HANO's
Asset Management Department.

It is the contractor’s responsibility, and/or their designee, to ensue Interior and Exterior doors and
open access areas are properly secured prior to leaving the premises. The Contractor's
Supervisor(s) must remain on the job site until all of their employees have completed their duties,
as outlined in the specifications, and are deemed satisfactory.

The Contractor may be requested to perform additional duties as deemed necessary, and as
requested by HANO’s Asset Management Department.

Material Safety Data Sheets (MSDS}

It shall be the Contractors responsibility to properly maintain all MSDS records relating to
chemicals, cleaning agents, etc. used for the performance of this Contract. The record must be
updated as new cleaning chemicals are to be used, and made available to HANO upon request.
An MSDS guide is maintained in the Janitorial Office and the Engineering Superintendent’s Office.

Access Keys

Access keys to both buildings are inventoried and will be provided to the Contractor upon
execution of a contract. The Contractor must sign the inventory document to distribute to any of
its employees (inciuding Supervisors) prior to distribution. If keys are distributed to a
Supervisor(s), they must also sign the inventory document. At the end of each shift, it is the




responsibility of the Contractor andfor their designee (Supervisor(s)), to ensure that all access
keys are returned and the inventory sheet has been signed. The Contractor must ensure that
HANO access keys are not removed from their keyring or from the premises. All doors must be
focked upon entry and exit.  After each shift, specifically the night shift, the Contractor must
ensure doors all access doors are locked, and keys are returned to the designated location. The
Contractors employees shall not use objects to prop doors that allow access to the bwldlng whlte
serwces are bemg performed : : .

[THIS SECTION LEFT BLANK INTENTIONALLY]




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

COST PROPOSAL FORM

' 'The Contractor shali prov:de a monthly and annual cost to prowde jamtonal serwces at HANO s

L Administrative Offices located at 4100 Touro Street, Buildings A and B, New Orleans, LA 70122. - |

" The total annual cost shall include all materials and equipment requtred to perform the Serwces L
E mc!udtng, tools, “equipment, supphes transportatlon facilities, :labor, - superwsmn msurance :
overhead and profit, which shall be calculated asa percentage of Labor Costs only. o

The total square footage of Buildings A and B combined is 77,227 sq. ft. The Contractor shall
provide the costs to provide the required services in the format below:

COST PER SQ. FT. $
TOTAL MONTHLY COST $
{sq. ft. cost multiplied by total sq. ft.)

TOTAL ANNUAL COST $

{monthly cost multiplied by 12)

- (Name of Company/Firm)

By:

(Signature)

(Printed Name and Title of Signatory)

Date:




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-813-25

CONTRACTOR’S SUMMARY SHEET

R if thls Quote is submltted bya]mnt venture each busmess shall prowde the mformatlon:_ L
' }_requested be!ow A R :

= Under penaltles of perjury, as prescnbed in 18 U S c. 01 the underSIgned certlfles that |

the statements set forth in this bid are true and.correct.

(Offeror's Company/Firm Name)

(Louisiana Contractor's License Number)

By:
(Signature)

Printed Name/Title:

Date:

(If a Corporation, President or Vice-President should sign; If a Partnership, a Partner should
sign. If some other Officer signs, evidence of authority must be submitted)

Address:

City, State, Zip:

Telephone No.:

Fax No.:

Eméil address:

Taxpayer .D. No.:

Date Contractor Signed:




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

STATEMENT OF OFFEROR’S QUALEFICATIONS

L .-_'Each busmess of ajomt venture must submlt thls form Gomplete all blanks by entermg the' el
. __requested mformatlon or “NA” |f |t is not appllcable to your busmess RN S '

B_U_SINE_S_$NA_M_E: o

AVG. ANNUAL SALES (LAST CURRENT NET WORTH: DATE BUSINESS STARTED:
3 YEARS): - ’

PARENT COMPANY (IF AFFILIATE): PREVIOUS BUS[NESS NAME:

OFFICERS, OWNERS, OR PARTNERS

NAME OFFICIAL CAPACITY

PERSONS AUTHORIZED TO SIGN OFFERS AND CONTRACTS IN COMPANY NAME

NAME OFFICIAL CAPACITY
BANK REFERENCE
BANK NAME: ADDRESS:

CONTACT PERSON: TELEPHONE NO.:




STATEMENT OF OFFEROR’S QUALIFICATIONS (CONT.) QUALITY ASSURANGE

YES NO

A. Has the Offeror successfully completed three simifar projects within the past five years?

B. Over the past five years, has the Offeror completed all of their projects within the contract time frame and
budgel?

C. Over the past five years has the Oh‘eror aver been Termlnated for Defaull by any publlc enllty?

| "D. Over the past f ive years has lhe Offeror ever been |ssued afi ndlng of non- comphance by HANO re[atwe lo .
: DBE WBE and SecllonBEmployment and Contractmg? R AR S

. E Over lhe past f ve years, has the Offeror ever been lSSUBd af ndlng of non-compllance relatwe to Da\ns Bacon N
Wage Requuemenls? : s

BUSINESS REFERENCES (Provide three existing or completed work activities by your
business which are similar to or support your ability to successfully complete the scope of
work.) Please attach additional pages if additional space is needed.

AGENCYICOMPANY NAME: ACTIVITY: DOLLAR AMOUNT:
DATE GOMPLETED: CONTACT PERSON: TELEPHONE NO.:
AGENCY/COMPANY NAME: ACTIVITY: DOLLAR AMOUNT:
DATE COMPLETED: CONTACT PERSON: TELEPHONE NO.:
AGENCYICOMPANY NAME: ACTIVITY: DOLLAR AMOUNT:
DATE COMPLETED: CONTACT PERSON: :’E)E;EPHONE

The undersigned covenants and agrees to provide the Housing Authority of New Orieans
current, complete, and accurate information regarding their business’ status. The
undersigned further agrees to permit examination of books, records, and files by authorized
representatives of the Housing Authority of New Orleans or the U.S. Department of Housing
and Urban Development. Any material misrepresentation may be grounds for terminating
any contract which may he awarded and for initiating action under federal or state laws
concerning false statements.

SIGNATURE OF PRINCIPAL: PRINTED NAME OF PRINCIPAL: DATE SIGNED:




Certifications and
Representations

of Offerors )
Non-Construction Contract

1.4, Depardment of Housing
and Urban Davelopmont
Ofikce of Publle and Indlan Houslng

OMB Agproval Ho: 2577-0180 {oxp, 1/30/96)

Pt;b!io' reporting tuiden lor this collsolion of informationds estimated to averaga Smlnules pat response, lncluding the Ume for revlewlnglnstuctiony, searching
oxlsting data saurces, gathering and imalntelning the data needad, and comploting and reviswing the colleslion of lalormation, < o

. ThIs torm lncludas claused roquked by OMB's cammon rule op blddinglalierdng procedures, Implementediby HUD In 24 GFR 85.38, and thos a requlremants

. aulforth In Execulive Ordes 11 26 for small, minorlly, women-ownedbusines ses, andcarifications fot Indapendantprice delermination, and condlct of interaal,
~ - Thalormlyaquited tor nonconshuollon conlracts awerded by Houslng Aganclos {HAs), The lorm fsusedby blddatsfoliarors to cerlly to tha HA'sGonlraetlng = .
" OMicer lor conlracl compllance. 1 the form ware not ysed, HAs would ba unable lo entorce thel conlracle, ‘Rospanses lo e collzstion of Infetmalion arg -

. requirad [0 oblaln & benafit or 1o retaln & banofit, The Information requests
1. Cuﬁt'ljh;g'eis-t Fee R_epr'eé'el_ii‘a(lqh_ari_cﬂl A_g}eeu{éni RSN
{a} The bidder/offeror represents and certifies as part of is bid/

offer hal, except for full-time bona -fide employces working
salely for the bidder/offecor, the hidderfoffaror:

(I3[ Jhas,{ ]basnot employed or retatned any person ot
company {0 solicit or obtain this contract; and

(%[ ] has,{ [has not paid or agreed lo pay to any person
or company emplayed or retained to solicit or obtain this
conlract any commission, peecentage, brokerage, orather
fee contingent upon or resulilng from ihe award of this
Comract,

(b) If the answer to either (a)(1) or {a) (2) above is affirmutive,
tho bldder/offeror shall make an immediate and full written
disclosuse to the PHA Coanlracting OFficer.

(¢} Any mistepresentation by the bidderfofferor shall give the
PHA tho right to (1) lerminate the resuitant contract; (2) at its
discrelion, lo deduct from contract payments the amoumt of any
commisslon, percentage, brokerage, or-other contingent fee; or
{3) 1ake other remedy pursvant 1o the contract,

2. Small, Minerity, Wonien-Owned Business Concern Rep.
resentatlon

The bidderfotferor representsand cestifics as part of Hs bld/ offer
that it

(a) [ 1is,{ }isnotasmall business concern. “Small business
concerm,” as used in this provision, means a concern, lnciud-
Ing ils aflfillates, that Is independently owned and operated,
nol dominant in the field of operation in which it Is bidding,
and qualified as a smalt business under the criterta and size
standards in £3 CFR 121,

Y[ Jis, f | isnotawomen-owned small business concern.
"Women-owned,” as used (n (his provision, means a small
business that is at least 51 percent owned by a woman or
women who are .S, citizens and who also control an
operate the business. i

e[ 118, §isootaminorty enterprise which, pursuant to
Executive Order 11625, is defined as a business whick is at
least 51 percent owned by one or mare minority group
members or, in the case of a publicty owned business, at least
5t percent of s votlng stock is owned by one or more
minority group members, and whose management and daily
operations are conirolled by one or more such Individuals,

oa3 niot Iond taell o cenfidentlality. ~.°

For the purpose of this definition, minority group members ase:
(Check the block applicable to you) o
{ 1 Black Americans { T Astan Paciflc Americans
{ 1 Hispanic Americans  { | Aslan Indlan Americans
[ 1 Native Americans { 1 Hasidic Jowish Americans

3. Cerlifleate of Independent Price Determinalion
(&) The bidder/offeror certifies thal—

{1} The prices in this bidfoffer have been arvived at indepen-
dently, without, for the purposs of restricling comgpeti-
tion, any consuliation, communication, or agreement
with any other bidderfofferor or competitor refating to (1)
those prices, (i1} the intention to submit a bid/offer, or
(iit) the methods or factors used to calculate the pricos
offered;

{2) The prices in this bld/offer bave notl been and will not be
knowingly disclosed by the bidderfofferor, dicectly or
indlrecily, to any othes bidder/olferor or competitor be-
fore bld opening {in the case of a sealed bid solicliation)
or contract award {in the case of a negotisted sollcitation)
unless otherwise required by law; and

(3) No altempl has been mads or will be made by the bidder/

_offeror lo induce any other concern 16 submit ar not to

submitabidfolfes for the puspose of restricting competition,

(b} Each stgnaturc on the bld/offer Is considered to be a certifi-
cation by the sigaatory that the signatory:

{1) Is the person in the bldderiofferor's organization respon-
stble for determining the prices being offered in this bid
o¢ proposal, and Wt the signatory has not participated
and will not participate in any action contrary Lo subpara-
graphs (a)() through (a)(3) above; or )

{2} (1) Has been authorized, in wrlting, to act as agent for the
following principals In cectifying that those principals
have nol participated, and will nol participate in any
actlon contrary to subparagraphs (a)(t) through (a)(3)
above (Insert fuil name of person(s) in the bidderlofrerors
organization responsible for detennining the prices of-
teied in this bid or proposaf, and the title of his or her
position in the bidder/offeror's organization;

{11} As an authorized agent, does certify that the princt-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and witl not participate, in any acttos contrary
ta subpacagraphs {8)(1} through (2)(3) above; and

Praviots odidon fs obyolels
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(iil) Asanagent, hasnot personalty participated, and will
not participale in any action contrary to subparagsaphs
{a)(1) through (a)(3) above.
{¢} 1f the bidder/offecor deletes or modifies subparagraph (a)2
above, the bidderfofferor must furnish with its bidfoller a

signed slatement seiting forth in detall the cireumslanccs of

l.he disclosum

4- _Organlzntiona! Cnnﬂlcts of Interest Cerllf‘lcallon

(a) The Conlracmr wanams lhal [ |he baslof its knowlcdge. and
“beliefand exceptas otherwise disclosed, it does not have any
organizauonal conflict of interest which is defined as a
situation in which the nalure of work under a proposed
conlract and a prospective contractor’s organizatlonat, {1
nanclal, contraciual or other Interest are such that;

(1) Award of the contract may result In an enfair competi-
live advaniage;

(l} The Contractor's objectivity 1n psrforming lhc con-
tract work may be impaired; or

{tif) That the Contractor has disclosed all relevant infor-
mation and requesied the HA to make a delermination
with respect to this Contract.

{(b) The Contractor agrees that i after award he or she discovers
an organizational conflict of inerest with respect to this
conteact, be or she shall make an immediate and fuil discio-
sure in writlng 1o the HA whichi shall inciude a desceiption of
the action which the Contractor has taken or intends lo
ctiminate or neutralize the conflict, The HA may, however,
terminate the Contract for the convenience of HA iF it would
be in the best Interest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to tkte HA, the HA
may terminate the Contract for default.

(4} The Conlractor shalt require a disclosuce or representation
from subcontractors and consultants who may be ina position
to influence the advice or assistancs rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agresments or subcontracts
involving performance or work under this Contract.

5, Authorized Negotlatars (REPs only)

The offeror represents that the following persons ace authodzed
te negotiate on its behalf with the PHA in connection with this
tequest for proposals: (list names, titles, and telephone numbers
of the authorized negatintors):

6. Conflict of Inferest

In the absence of any actual or apparent confllcl, the offeror, by
subinisslon of a proposal, hereby warrants that to the best of its

knowledge and befief, no aciual or appatent conflict of Interest

oxists with regard to my possibls performance of this precure-
men, as described in the clause in this sohcuauon tited "Orga
nizaliunal Conmct of Intcrcst.

: .'1. OfferorsSIgnalure

i The offeror hercby ceruﬁes that tl;c mermauon ccntalned in S
. these cedificatlons and reprosentatons Is accurate, completc, I

and current.

Signalre & Date:

 Typed or Printed Name:

Thle:

Pravious edition It obyolaly
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HOUSING AUTHORITY OF NEW ORLEANS
PROGUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO CENTRAL OFFICE - 2016

REQUEST FOR QUOTES #16-913-25

CERTIFICATION OF CONTRACTOR NON- EXCLUSION

; :_"Thls certlflcatlon apphes to a sole propnetor or any blddmg entlty or any mdlwdual partner SRR
: 'lncorporator director, manager, officer, organizer, or member, who has at least 10% ownership " -

ke :_- inthe blddmg entlty, for conSIderatlon for award of contracts in accordance wnth LA R. S 38:2227. . |

A conVIctlon of or plea of guﬂty or no contest to the followmg state crimes or equwalent federal
crimes shali permanently bar any person or the bidding entity from bidding on public projects:

{(a) Public bribery

{b) Corrupt Influencing
(c) Extortion

(d) Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal
crimes shall bar any person or the bidding entity from bidding on public projects for a period of
five years from the date of conviction or from the date of the entrance of the plea of guilty or no
contest:

(a) Theft

{b) 1dentity theft

(c} Theft of a business record

(d) False accounting

{e) Issuing worthless checks

{f) Bank fraud

{g) Forgery

{h) Contractors; misapplication of payments
(i) Malfeasance in office

‘The five-year prohibition shall apply only if the crime was committed during the solicitation or
execution of a contract or bid awarded pursuant to the provisions of LA R.S. Title 38, Chapter 10
— Public Contracts.

Should information be discovered about a bidding entity that would be cause for debarment,
suspension, exclusion, or determination of ineligibility for award of a contract, HANO shall report
and submit supporting documentation to the applicable regulatory agency.

| hereby attest that | have not been convicted of, or have not entered a plea of guilty or nolo
contender to any of the crimes listed above or equivalent crimes.

(Print) ) {Date)

(Signature)




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25
NON-COLLUSIVE AFFIDAVIT
-'_'(Re_qund_eht__) Lk - o . -

State of -

City/Parish of

Being duly sworn, deposes and says:
(Name)

That he/she is
(A partner or officer of the firm of, etc.}

The party making the foregoing Proposal/Quote/Bid, affirms that such Proposal/Quote/Bid is
genuine and not collusive or sham: that said OFFEROR has not colluded, conspired, connived or
agreed, directly or indirectly with any OFFEROR or other person, to put in a sham
Proposal/Quote/Bid, or to refrain from proposing/quoting/bidding, and has not in any manner,
directly or indirectly, sought by agreement, collusion, communication or conference with any
person, to fix the Proposal/Quote/Bid price for affiant or any other OFFEROR, or to fix any
overhead, profit or cost element of said Proposal/Quote/Bid price, for affiant or that of any other
OFFEROR, or to secure any advantage against the Housing Authority of New Orleans, or to
secure any personal interest in the proposed contract(s), and that ail statements in said
Proposal/Quote/Bid are true.

Signature of

Respondent, if OFFEROR is an individual

Partner, if the OFFEROR is a partnership

Officer, if the OFFEROR is a corporation
Subscribed and Sworn to before me:

This day of , 20

Notary Public

My Commission Expires




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

ACKNOWLEDGEMENT OF ADDENDA

- __'_'_'.'-'1Respondeh"t_'_ha's_r_'éééi.ved'_thet followmg Addenda I_i'_é_'c._:._e_':ip't_:dfjﬂ&high._'i':s__h_éréby_ aqkhb\}.rlédgéd_:_ S

Add.en'd.um N.umb'er: ' o ) Daté .Recé'i\ied:. |

Addendum Number:____ Date Received:

Addendum Number: Date Received:

Addendum Number: Date Received:

(Name of Company/Firm)

BY:
(Signature)

(Printed Name and Title of Signatory)

Date
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EMPLOYMENT, TRAINING, AND CONTRACTING POLICY
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Part I: Policy_, Purpose, Requirements, Definitions

: A lntrcductaon and Summary

The Housmg Authonty of New Orleans (HANO) has estabhshed a polzcv wherebv anv contractor e

that transacts busuness with HANO must meet the requlrements of HANO's Section 3 and
DBE/WBE policy as outlmed in this document. This policy applies to all contracts valued at
$100,000 or greater. Contractorswill: 1) offer Section 3 employment, training and employment
skill building programs for eligible Section 3 residents and 2) provide Section 3 Business
Concerns, Disadvantaged Business Enterprises {DBEs) as well as Woman Business Enterprises
{WBEs) with the maximum opportunity to participate in the performance of contracts awarded
by HANO. HANO will make a good faith effort to recruit as many Section 3 eligible residents
and businesses as possible for employment and instructional positions and contract
opportunities, in an effort to provide economic opportunities for area residents and area
business concerns.

This document serves to fulfill two (2) main objectives: 1) it outlines the Section 3 & Section 3
Business Concerns/DBE/WBE policy and program compliance measures of HANO, and 2) it
contains program definitions, requirements, required forms, information on program
assistance provided by HANQ, and other information related to HANO's Employment, Training
and Contracting Policy. This document replaces all previous policies and is in immediate effect
as of the HANO Board approval date.

Summary of Requirements
Section 3 | Section 3 Training | DBE WBE Section 3 Contracting
Hiring & Internship Contracting | Contracting

Reguirements
30% of Paid Training and 20% of the 5% of the 10% of the value of

new Internship Spots as | value of the | value of the | construction contracts
hires listed in Chart on contract contract
Page 17 3% of the value of non-

construction contracts
These requirements apply to.all prime and subcontractors where the value of the contract with
HANO is $100,000 or greater.

Board Approved March 13,2012 Revised Reporting Forms June 20, 2018




B. Definitions
Locai Hire: Employee Residing within Orleans Parish.
Low-Income Person: A family (including single persons) whose income does not exceed 80% of

the median income for the area, as determined by HUD, with adjustments for smalter and Iarger
fam[iles . . . . S .

B _Verv Lcw lncome Person A famn[y (mcludmg smg!e persons) whose income does not exceed -

50% of the medlan fam:ly mcome for the area as determmed by HUD wrth adjustments for e -

" smaller and iarger famllies

New I_-Iires: Fu]l-time employees not previ'ously empfoyed on this contract for permanent,
temporary or seasonal employment opportunities.
Section 3 Resident: A public housing resident, {HCVP) Housing Choice Voucher Program

Participant or an individual who is considered to be a low to very low income Orleans Parish
Resident,.

Core Employees: Persons listed and verified as employed with company before the contract
execution date.

Contractor: Any entity which contracts for the performance of work generated by the
expenditure of Section 3 covered assistance, or performing work in connection with a Section
3 covered project.

Woman Business Enterprise (WBE): A business enterprise that is 51% or more owned,
controlled, and actively operated by one or more women.

Disadvantaged Business Enterprise {DBE): A business enterprise that is 51% or more owned,
controlled, and actively operated by one or more persons who are classified as part of a
socially and economically disadvantaged group. Such socially disadvantaged personsinclude
African-Americans, Hispanic Americans, Native Americans, Eskimos, Aleuts, Hasidic Jewish
Americans, Asian Pacific Americans and Asian Indian Americans.

Housing Authority (HA): Public Housing Agency

Housing Development: Housing owned, developed, or operated by public housing agencies in
accordance with HUD's public housing program regulations codified in 24 CFR Chapter IX.

Employment Opportunities Generated by Section 3 Covered Assistance: All employment
opportunities generated by the expenditure of Section 3 covered public assistance (i.e.,
operating assistance, development assistance and modernization assistance, {as described in
24 CFR Section 135.3 (a) (1}). With respect to Section 3 covered housing and community
development assistance, this term means all employment opportunities arising in connection
with Section 3 covered projects {as described in Section 135.3 (a) (2}), including management

4
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and administrative jobs. Management and administrative jobs include architectural,
engineering or related professional services required to prepare plans, drawings, specifications,
or work write-ups; and jobs directly related to administrative support of these activities, e.g.,
construction manager, relocation specialist, payroll clerk, etc,

HUD Youthbuild Programs: Programs that receive assistance under subtitle D of Title IV of the
National Affordable Housing Act, as amended by the Housing and Community Development Act

__of 1992 (42 US.C. 12899), and provide dtsadvantaged youth with opportumtles for. -
employment educatlon, Ieadershlp deveiopment and_training in the construction or. R
: }'rehabllltatlon of housmg for home!ess lndlwduals and members of iow and very Iow mcome
'.'-famlhes ' : : DR R R RO

Recuglent Any entlty whlch receives Sectlon 3 covered assmtance dlrectly from HUD or from
another recipient and includes, but is not limited to, any State unit of local government, PHA,
or other public body, public or pfivate nonprofit organization, private agency or institution,
mortgagor, developer, limited dividend sponsor, builder, property manager, community
housing development organization, resident management corporation, resident council, or
cooperative association. Recipient also includes any successor, assignee or transferee of any
such entity, but does not include any ultimate beneficiary under the HUD program to which
Section 3 applies and does not include contractors.

Section 3: Section 3 of the Housing and Urban Development Act of 1968, as amended (12
U.S.C. 1701u).

Section 3 Business Concern:

{1) Business concerns that are 51% or more owned by residents of the housing
development or developments for which the section 3 covered assistance is expended;
or

{2) Business concerns whose full-time, permanent workforce includes 30% of public
housing residents or low or very low income local residents as employees; or

{3) HUD Youthbuild programs being carried out in the area in which the section 3 covered
assistance is expended; or

(4) Business concerns that subcontract in excess of 25% of the total amount of
subcontracts to business concerns identified in paragraphs (1) and {2) of this section.

Section 3 Covered Contracts: A contract or subcontract (including a professional service
contract) awarded by a recipient or contractor for work generated by the expenditure of
Section 3 covered assistance, or for work arising in connection with a Section 3 covered
project. Section 3 covered contracts do not include contracts awarded under HUD's
procurement program, which are governed by the Federal Acquisition Regulation (FAR).
Section 3 covered contracts also do not include contracts for the purchase of supplies and
materials only. However, whenever a contract for materials includes the installation of the
materials, the contract constitutes a Section 3 covered contract.
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Section 3 Covered Project: The construction, reconstruction, conversion or rehabilitation of
housing (including reduction and abatement of lead-based paint hazards), other public
construction which includes buildings or improvements (regardless of ownership) assisted
with housing or community development assistance,

Subcontractor: Any entity (other than a person who is an employee of the contractor) which
has a contract with a contractor to undertake a portion of the contractor’s obligation for the
_.performance of work generated by the expendlture of Sectlon 3 covered a55|stance, or arlsmg

- L |n connectmn wnth a SECtIOI’I 3 covered pro;ect

- C HANO Sectzon 3 & DBE/ WBE Pohcy Statements B

i Sectlon 3 Pollcv Statement

Section 3 of the Housing and Urban Development Act of 1968, as amended (12 U.S.C.
1701, et seq.) (the “Act”) requires the Housing Authority of New Orleans to ensure that
employment and other economic and business opportunities generated by financial
assistance from the Department of Housing and Urban Development (“HUD"), are
directed to public housing residents and other low income persons, particularly recipients
of government housing assistance, and business concerns that provide economic
opportunities to low and very low income persons.

With the Housing Authority of New Orleans’ {(HANOQ} Board Resofution Number 2012-05,
HANO hereby reaffirms its commitment of ensuring that all contractors and any tier
subcontractors that are awarded a contract of $100,000 or greater by HANO for work
generated through the expenditure of HUD funding shall take all necessary and
reasonable steps to provide meaningfui, full-time, permanent employment and training
to Section 3 residents. It is further reaffirmed that all vendor/contractors and any tier
subcontractors that are awarded a contract of $100,000 or greater for work generated
through the expenditure of HUD funding shall take all necessary and reasonable steps to
provide contracting opportunities to Section 3 business concerns,

To comply with the Act and Board Resolution Number 2012-05, the requirements of this
policy is to obtain a reasonable level of success in the recruitment, employment, and
utilization of HANO residents and other eligible persons and/or businesses by contractors
working on contracts partially or wholly funded with HUD monies. HANO shall examine
and consider a contractor’s potential for success in providing employment and business
opportunities to those covered under Section 3 prior to acting on any proposed contract
award,

In response to any Request for Proposals (RFP), Request for Qualifications (RFQ) or
Invitation for Bids (IFB), HANO will require submission of the Section 3 Opportunities Plan,
roster of Core Employees, and certification that the respondent will comply with the
requirements of Section 3 and this policy.
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HANO, in accordance with applicable laws and regulations, has established employment
and training requirements that contractors and subcontractors are expected to meet in
order to comply with Section 3 requirements. HANO’s Section 3 requirement is thirty
percent (30%) of any new hires for the term of the contract shall be Section 3. eligible
workers, and 10% (construction) or 3% (non-construction) of the value of the contract
shall be awarded to Section 3 eligible Businesses. It is the contractor’s responsibility to
implement progressive efforts to attain Section 3 compliance. Failure to attain Section 3
- compliance in accordance with their contract wnll subject them to pena!tles mcludmg, but L
S not I:mlted to, the wthho[dmg of payments ; L 2

iils DBE/WBE Pullcv Statement : : SRR L - o
Consistent with Presidential Executlve Orders 11625 12138 and 12432 and as
promulgated in 24 CFR Part 85 and in the Housing Authority of New Orleans’ (HANO)
Board Resolution Number 2012-05, HANO hereby modifies the numerical requirements
relative to contracting with Disadvantaged Business Enterprises {DBEs) and Woman
Business Enterprises (WBEs) and reaffirms its commitment of ensuring that all contractors
and any tier subcontractors that are awarded a contract of $100,000 or greater for work
generated through the expenditure of HUD funding shall take all necessary and
reasonable steps to provide Disadvantaged Business Enterprises (DBEs) and Woman
Business Enterprises (WBEs) with the maximum opportunity to participate in the
performance of contracts awarded by HANO.

HANO'’s DBE requirement is 20% of the value of the contract will be awarded to DBEs
and 5% of the value of the contract will be awarded to WBEs.

To comply with this requirement and Board Resolution Number 2012-05, the
requirements of this policy is to obtain a reasonable level of success in the utilization of
eligible businesses by contractors working on contracts partially or wholly funded with
HUD monies. HANQ shall examine and consider a contractor’s potential for success in
meeting these requirements prior to acting on any proposed contract award.

In response to any Request for Proposals (RFP), Request for Qualifications (RFQ) or
Invitation for Bids (IFB), HANO will require submission of evidence and certification that
the bidder will comply with the requirements of this policy.

D. Section 3 New Hire & Contracting Requirements

Section 3 Numerical Requirements and Order of Preference:

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall provide training and employment apportunities to Section 3 residents to meet or exceed
a numerical requirement of 30% of all new hires. '

HANO has established employment and training requireménts that contractors and
subcontractors are expected to meet in order to comply with Section 3 requirements. It is the
contractor’s responsibility to implement progressive efforts to attain Section 3 compliance.
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Section 3 Hiring Preference
Contractors shall adhere to the following order of priority for employment purposes:

Priority 1: A low or very low-income resident of HANO housing site where the work is being done

Priority 2: A low or very low-income resident of any HANO housing developments
Priority 3: A participant in HUD Youthbuild program in Orleans Parish
Priority 4: HANO Housing Choice Voucher Participant

Priority 5: a) A Very low-income resident of Orleans Parish
T _i_b)ALow Income reSIdent of Or[eans Pansh '

' _:Contractmg Reqmrements

I accordance with Section 3, HANO reqwres that all contractors and any tler subcontractors

~ shall dlrect 10% of the contract vaiue to Section 3 busmess concerns for constructlon
contracts and 3% for non-construction contracts in the following order of priority:

Priority 1: Business concerns that are 51% or more owned by residents of the HANO
housing development or developments for which the Section 3 covered
assistance is expended, or whose full-time, permanent workforce includes 30%
of these persons as employees; or

Priority 2; Business concerns that are 51% or more owned by residents of other HANO
housing developments that is expending the Section 3 covered assistance, or
whose full-time, permanent workforce includes 30% of these persons as
employees; or

Priority 3: HUD Youthbuild programs in Orleans Parish; or

Priority 4: Business concerns that are 51% or more owned by low or very-low income
Section 3 Orleans Parish residents, or whose permanent, full-time workforce
includes no less than 30% Section 3 residents, or that subcontract in excess of
25% of the total amount of subcontracts to business concerns identified in
paragraphs {1} and (2) of this section.

Section 3 businesses seeking a contract or subcontract shall be responsible for submitting
evidence, if requested, to demonstrate to the satisfaction of the contracting party that the
business concern is responsible and has the ability to perform successfuily under the terms and
conditions of the proposed contract.

Contractors must incorporate and enforce the provisions of the Section 3 policy and numerical
requirements in any and all tier subcontracts. Requirements relative to employment and
contracting with Section 3 residents and business concerns shall not apply to contracts less than
$100,000 and shall not apply to contracts for the purchase of supplies and materials unless the
contract for materials includes installation. '

in some instances, the requirements relative to contracting with Section 3 business concerns
and DBEs/WBEs may overlap; however, participation can only count toward oneregA uirement.
For example, if a subcontract is let to a Section 3 business concern that also qualifies as a DBE,
then the contractor may count the subcontract either towards its Section 3 contracting
requirements or towards its DBE contracting requirements; the contractor shall not be allowed
to count the participation towards both requirements.

8
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E. DBE/WBE Contract Requirements

Numerical Requirements
HANO requires that all contractors and any tier subcontractors shall direct their subcontracting
opportunities to DBEs/WBEs as follows:

. Disadvantaged Business Enterprises - 20% of the total value of contract
e -Woman Business Enterprises - 5% of the totai va[ue of contract .

- .':DBE and WBE busmesses seekmg a contract or subcontract shal[ be resp0n5|ble for submrttlng_' ..; _ i

ewdence, |f requested to demonstrate to the satrsfactron of the contractmg party that the .
business concern is responsuble and has the ability to perform successfully under the terms and
" conditions of the proposed contract.

Contractors must incorporate and enforce the provisions of this policy and numerical
requirements in any and all tier subcontracts.

In some instances, the requirements relative to contracting with Section 3 business concerns
and DBEs/WBEs may overlap; however, an individual company’s participation can only count
toward one requirement on a contract. For example, if a subcontract is let to a WBE concern
that also qualifies as a DBE, then the contractor may count the subcontract either towards its
WBE contracting requirements or towards its DBE contracting requirements; the contractor
shall not be allowed to count the participation towards hoth requirements.

Requirements relative to contracting with DBEs/WBEs shall not apply to contracts less than
$100,000 and shall not apply to contracts where the contractor is not subcontracting for any
work, materials, supplies, services, etc, or when the sole source or specified items are not
avallable from DBEs/WBEs.

100% of the participation of DBE/WBE suppliers shall count towards the requirements as long
as the supplier maintains an inventory and/or significantly alters the product for distribution.
In cases where the DBE/WBE supplier does not maintain an inventory and/or does not
significantly alter products for distribution, only 25% of the DBE/WBE supplier’s participation
shall count toward the requirements.
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Part ll- Procurement & Contractor Requirements and Procedures

A. Section 3 Contracting Requirements & Procedures

The procedures outlined herein shall apply to all contractors seeking contracting opportunities
with the Housing Authority of New Orleans.

As part of the response to an IFB RFP RFQ, or other sohmtat!on respondents (prime} are

L requared to submlt a Section 3 Employment and Training Actron Plan (SETAP) to identify overall . -

L pro;ected ‘employment by type .and phase, Section 3 hiring, trammg and contractmg_'-'_'_'-_'__:-.-'_'-'j'-':__'

B ;reqmrements, _objectlves, and actions that wilt be :mpiemented to ensure compllance with the [ BT
i requxrements of Sectron 3. (See Sectlon i for Sectlon 3 Employment & Tralnmg Actlon Pian N '

format).

The HANO Section 3 Coordinator will be responsible for coordinating with the Department of
Procurement and Contracts to review the Section 3 Employment and Training Action Plan prior
to the award of the contract. Upon selection, HANO will work with the selected firm to finalize
the Section 3 Plan , including identification of HANQG assistance to be provided (if any),
timelines for action, and review of reporting and compliance requirements. The Section 3
Employment and Training plan is separate and apart from the Disadvantaged/Women Business
Enterprise Plan and must be completed in addition to the DBE/WBE Plan.

I. Priar to Bid/Pre Certification Process: HANO Resident-Owned Businesses can Visit
www.hano.org, to complete and submit a Section 3 Business Concerns Application.

1. Bid/Proposal Phase: Contractors submitting bids and/or proposals to HANO shall be
required to complete and submit the following forms {Appendix):

¢ Section 3 Employment Action Plan

¢ Section 3 Training Action Plan

s Section 3 Contracting Action Plan

« Section 3 Employment and Training Schedule

e List of Core Employees (including date of hire for each core employee and address}

o Contracting Schedule

o Letter of Intent

» Statement of Understanding

Ill. Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the
submissions required in the Bid/Proposal Phase. Such requests may be made in instances
where the contractor does not show sufficient detail in their required Action Plans, where the
contractor’s required Schedules do not reflect achievement of the minimum stated
requirements, where the contractor has not identified the name of the Section 3
subcontractor(s) in the required Schedules and does not have signed Letters of Intent, or
where it is deemed necessary by HANO’s Section 3 Coordinator.
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IV, Contract Performance Phase:

Section 3 Contract Performance Monitoring

HANO shall monitor and evaluate the contractor’s Section 3 compliance towards achieving the
numerical requirements relative to Section 3 employment, training, and contracting
throughout the contract period. The contractor shall be responsible for providing the
following reports to HANO, which shall be submitted no later than 4:30 p.m., on the first
busi_n_ess day of ea_ch r_nont_h throughout _the co_n_tract perio_d (Appendix):_. o

_ __'_Core Employee Llst Subcontractors / New Contracts i
“ Section 3 Employment and Tra:nlng Comphance Reports
‘Section 3 Manhour Report "+
Contracting Compllance Report
Section 3 Income Verification Form
s Employer Paid Training Report

Upon HANO's request, the contractor and all tier level sub-contractors are required to provide
supporting documentation and proof of previous employment of any and all core employees
prior to working on a HANO project.

The contractor shall also ensure that for each Section 3 resident hired, a Section 3 Verification
Form is completed. The Section 3 Income Verification Form shall be completed by the
resident, and submitted to the contractor. This documentation should be included with the
maonthly reports submitted to HANO.

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing so, the contractor shall require monthly reports, in the formats provided, from its
lower tier subcontractors.

Determination of Compliance

Contractors and their subcontractors are required to demonstrate compliance with the
Section 3 employment and contracting requirements by meeting the numerical requirements
set forth above. Contractors who do not meet the contracting numerical requirements must
thoroughly document its inability to comply. In addition, HANO requires contractors that fail
to meet the contracting requirements set forth in this policy use the alternative measures
listed on page 16 to comply. Contractor’s efforts shall be directed towards identifying
methods to achieve success under this program through the following requirements:

Hiring:

s Target recruitment of Section 3 residents for training and employment by taking
steps such as:
o Prominently place a notice of commitments under Section 3 at the project
site or other places where applications for training and employment are
taken;

11
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o Contact HANO, HANO resident councils, HANO resident management
corporations, and HANO residents;

o Consider contracting with HANQ Resident Councils and/or Resident
Management Corporations

o Contact HANO for a list of agencies which may be able to provide assistance
regarding opportunities for training which can be utilized on this contract;

o Contact local job training centers emp[oyment servnce agenaes, and
_communlty organizations; -

o '_Develop on- the-job tralnlng opportunltles or particrpate m;ob tralnmg R

S _.._-'iprograms, S
o Deve!op or parttc:pate in certified Pre—Apprentlcesh[p/Apprenticeshlp
 Trainings Programs for constructlon trades on Construction Contracts and c
Paid Internshlp/Summer Emp[oyment Opportumties for Non-Construction
Contracts.
o Advertise in the local media.

Keep a list of Section 3 area residents who apply on their own or by referral for
available positions.

Send to labor organizations or representatives of workers with whom the recipient,
contractor, or subcontractor has a collective bargaining agreement or other
understanding, a notice about contractual commitments under Section 3.

Select Section 3 area residents, particularly HANO residents, for training and
employment positions.

Provide ongoing monitoring of the program by the contractor and its
subcontractors to ensure compliance and to identify problems or difficulties in
meeting the requirements, and implement strategies to overcome the problems.
Where problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall include, but not be
limited to, convening a meeting with HANO to advise it of the problems and
proposed solutions. HANO will offer its assistance whenever possible.

Where feasible, adjust the initial Section 3 and DBE/WBE Action Plan to increase
the use of Section 3 residents in categories where the Plan has been successful to
compensate for those categories of lower success.

B. DBE/WBE Certification

Businesses wishing to participate in HANO contracts as DBEs/WBEs must be certified by HANO's
Section 3/DBE/WBE Coordinator, in the Department of Development & Modernization.
Businesses claiming DBE/WBE status must be certified in order to have their participation
counted toward the contracting requirements stated herein. Interested businesses must
initiate the certification process by submitting an application for certification to the Housing

12
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Authority. Applications for certification may be obtained by visiting HANO’s website at
www.hano.org.

Contracting Procedures:
The procedures outlined herein shall apply to all contractors seeking contracting opportunities

with the Housing Authority of New Orieans.

1. Prlor to Bld/Pre Certtflcatlon Process If quallfled contractors can VISIt www hano. org, to :

: o :_-complete and submlt a Dlsadvantaged Busmess Enterprise Program Certtflcat:on App![cat:on

L II Bld/Proposal Phase Contractors submltting blds and/orproposals to HANO shall be reqUIred' .'ﬁ L

to complete and submnt the followmg forms (Appendlx)

DBE/WBE Contracting Action Plan
Contracting Schedule

Letter of Intent

Statement of Understanding

OO ®EP

Ill. Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the
submissions required in the Bid/Proposal Phase. Such requests may be made in instances
where the contractor does not show sufficient detail in their required Action Plans, where the
contractor’s required Schedules do not reflect achievement of the minimum stated
requirements, where the contractor has not identified the name of the DBE/WBE
subcontractor(s) in the required Schedules and does not have signed Letters of Intent, or where
it is deemed necessary by HANO’s Compliance Officer,

"IV, Contract Performance Phase: HANO shall monitor and evaluate the contractor’s compliance
towards achieving the numerical requirements relative to DBE/WBE contracting throughout the
contract period. The contractor shall be responsible for providing the following reports to
HANO, which shall be submitted no later than 4:30 p.m., on the tenth business day of each
month throughout the contract period:

* Contracting Compliance Report

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing so, the contractor shall require monthly reports, in the formats provided, fromits lower
tier subcontractors.

Contracting:

¢ Target recruitment of DBEs/WBEs by taking such steps as:
o Contact DBEs/WBEs in the HANO's directory;
o Prominently place a notice of commitment relative to DBE/WBE contracting
at the project site and other appropriate places;
o Contact HANO for a list of certified firms;
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o Contact other organizations which might be helpful in identifying
DBEs/WBEs;
o Advertise in the local media.

* Make every effort to use DBEs/WBEs included in HANO's dfrectory of certified firms.
: Such efforts may mc!ude but are not Ilmlted to ; - Lo

; o : _Dlwdmg total work mto smalier sub tasks (| e. by ﬂoor) ._ e
‘0 - Using mu[tlp[e firms. for -the same type of work (l e. two drywal[ B
' subcontractors or several plumbmg supplters), ' ST :
o Exercise flexibility in utilizing DBEs/WBEs in other or addltlona[ areas than
initially proposed if necessary to meet the program objectives.

s Provide ongoing monitoring of the program by the contractor and its subcontractors
to ensure compliance and to identify problems or difficulties in meeting the
requirements, and implement strategies to overcome the problems. Where
problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall incfude, but not be limited
to convening a meeting with HANO to advise it of the problems and proposed
solutions. HANO will offer its assistance whenever possible.

e Where feasible, adjust the initial DBE/WBE Contracting Action Plan to increase the
use of Section 3 business concerns in categories where the Plan has been successful,
to compensate for those categories of lower success.

C. Reporting Open Positions

All HANO contractors and subcontractors are required to report all job openings in connection
with a contract resulting from any solicitation on HANO’s Section 3/MWBE Program
Coordinator, and to the onsite/project Section 3 Coordinator as soon as the job becomes
available. This will aid in fulfilling the dual requirements of the shared job database by
connecting low-income residents in need of employment with contractors seeking to hire
Section 3 employees. Noncompliance with HANO’s requirement may result in sanctions,
termination of the contract for default, and debarment or suspension from future HANO
contracts.

* For Construction Projects — All new hires must go through the on-site hiring process with the
Section 3 Coordinator
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Part lll- Compliance Requirements

Compliance Requirements for Section 3/DBE/WBE Contracting

If a contractor or subcontractor cannot meet the Section 3, DBE, WBE contracting requirements
it must thoroughly document its inability to comply. In addition, HANO requires contractors
that fail to meet the contractmg reqmrements set forth in thlS pol:cy use the followmg

- -aiternatlve measures to comply

R o Contractors must contrlbute to HANO'S Section 3 Trammg Fund whlch prowdes R 3

- trammg and other economrc opportumhes for HANO reSIdents

> Trade, Constr_uction and Rehab Contractors must contrlbute 2% of the total
contract amount.

» Non-Construction Contractors (e.g. A&E, Consulting, Professional Services,
Technical) must contribute 1% of the total contract amount.

HANO will primarily use the Section 3 Training Fund to pay for resident self-sufficiency
programming through HANO'’s partnerships with Local Colleges, State Approved Trade
Programs, paid Work Experience fInternship Programs, Youth Summer Employment Programs
and various other employment and training programs for residents. The site in which the
construction or project is occurring will receive a portion of funds generated from that
respective site for programs and equipment related to resident training.

Compliance Requirement for Project Labor Agreements or Community Workforce Agreements

HANO shall require that a Project Labor Agreement or Community Workforce Agreement be
entered into between the trade unions and the developer, contractor, and subcontractors for
all projects whose collective value under HANO contracts is $25 million or more. The Project
Labor Agreement or Commiunity Workforce Agreement shall comply with all requirements of
the HANO Section 3 and DBE/WBE Employment, Training, and Contracting Policy dated March
13, 2012. The unions, developers, contractors, and subcontractors shall consuit with HANO,
resident leaders, and community stakeholders on the terms of the agreement prior to its
execution.,
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Part IV -Training Requirements

Training Requirements for Construction Contracts

» HANO requires all construction contracts that are greater than ($100,000.00) one
hundred thousand dollars in total construction cost and is anticipated to exceed 6
months of constructlon, to.include a detalled and well defined plan on how they will

RS prov:de a certified pre- apprentlceshlp or apprentlceshlp trammg programs toat Ieast _

(1) one Sect:on 3 Resndent inits pI’IOI’ltV order. (1) One addtt:onaf Section 3 Resident in

ST its prlonty order wu[l be prowded tralmng for every add:tlonal (SSOO 000) five hundred BN

' '-thousand to (Sl 000, 000 00} one million dolfars of the total contract value The _
trammg plan and trainings must be ailgned with the scope of work in the contract and
approved by HANO. A training program participant can only count for (1} one training
slot per total contract amount. Those who do not offer a certified pre-apprenticeship
or apprenticeship training program will contribute into the HANO Section 3 Training
Fund as prescribed in the chart listed below.

Training Requirements for Non-Construction Contracts

¥» HANO requires that all non-Construction contracts that meet or exceed {$100,00.00)

. one hundred thousand dollars in total contract value include a detailed and well
defined plan to provide paid internship or summer employment opportunities to
Section 3 Residents in its priority order. An internship/summer employment program
participant can only count for (1) one internship/summer employment slot per total
contract amount. Those who do not offer a HANQ approved paid internship or summer
employment opportunity will contribute into the HANO Section 3 Training Fund as
prescribed in the chart listed below.

* A Portion of All funds Generated at A HANQ Housing Site Will Remain At That Site for Resident Training Pragrams and Equipment

Total Contract Amount

Number of Section 3
Training / Internship
Slots

Contribution to HANO Training Fund if
Training or Internship Slots Are not
Available

$7,000,000

At least $100,000, hut less than $500,000 | 1 6% of the Total Contract Value up to
525,000

At least $500,000, but less than 2 5% of the Total Contract Value up to

51,000,000 $40,000

At least $1,000,000, but less than 3 4% of the Total Contract Value up to

$2,000,000 $60,000

At least $2,000,000, but less than 4 3% of the Total Contract Value up to

$4,000,000 580,000

At least 54,000,000, but less than 10 2% of the Total Coniract Value up to

$105,000

Board Approved March 13,2012

$7,000,600 or mare 1 additional training | 1.5% of that Total Contract Value, with
slot for every no dollar limit
additional
$500,000.00
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Part V — Contracting and Compliance Forms
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"W"'jf‘y P .?/ E I

Housing Authority of New Orleans
Section 3 Individual Verification Form

The following information will be used to verify your individual eligibility under the Section 3
regulatrons as set forth in 24 CFR Part 135.

A Sectlon 3 resident seekang the preference in trammg and employment shail certrfy and submrt ;
__ev:dence to demonstrate Section 3 ellglblllty : AR . -

Vi (pnnt name) S o (address) : S
= . ' have a famlly S|ze of S and my totat
(cuty, stale, zip code) ' : O . '
annual Income for the prior calendar year (20 ywas § . asis evrdenced by the attached
documentation.

HANO Client Status (Check ONLY One of the Following) ,
a |live in Public Housing at (insert development name)
G lam a Housing Cheice Voucher recipient
¢ None of the above

Proof of income and residency is a requirement for an individual to become Section 3 certified.

Proof of residency (Check at least one and provide a copy with this form):
0 Copy of current lease
T 2 Utility Bills for the past 2 months (Utility bills must be in the name as shown above)
Q Notarized statement from an individuat with at least one of the above documents in their name
attesting that the person seeking Section 3 Certification is living at their residence
Q One of the acceptable proofs of income listed below
0 Valid Federal or State ID

Proof of income (Check at least one and provide a copy with this form):

Copy of receipt of public assistance

Copy of Evidence of participation in a public assistance program

‘Proof of income {Check stub, W-2, Tax forms, 1099, employer letter on letterhead, etc.)

Proof of Unemployed Status

| Have Zero Income and did not receive any form of subsidy during the calendar year listed above

ocoooo

{ have voluntarily provided the above information in conjunction with employment on a HANO related
project. | attest to the truthfuiness of my statements fully understanding that this information is subject to
verification by the appropriate federal agencies.

Signature Date

Contact Phone:

itle 18, Section 1001 of the U.S. Code states that a person is guilty of a felony for knowingly and willingly making false or fraudulent statements to any
department of the United States Government.

Willful falsification of any of the above statements may subject the contractor or subcontractor to civil or eriminal prosecution. See Section 1001 of Title 18
and Section 231 of Title 31 of the U.S, Cade.
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Consistent with the requirements of Section 3 of the Housing and Urban Deve'lopme'nt Act of
1968, as amended (12 U.S.C. 1701u) and with the Housing Authority of New Orleans’ (HANO)

. Board Resolutlon Number 2012-05, HANO hereby reaffirms its commitment of ensuring that all
" ‘contractors and any tier subcontractors that are awarded a contract in excess of $100,000.00. -
. by HANO for. work generated through the expendlture of HUD fundmg shall take all necessary .

| ‘and reasonable steps to provide meamngfu[ full-time, permanent employment and training to -

B -'.'Sectlon 3 residents. "It is further reaffirmed that all contractors and any tier subcontractors that

are awarded a contract in excess of $100 000.00 by HANO for work generated through the
expenditure of HUD funding shall take all necessary and reasonabie steps to provide business
opportunities to Section 3 business concerns.

Definitions:

Low-Income Person:

A family (including single persons) whose income does not exceed 80% of the median income
for the area, as determined by the Secretary, with adjustments for smaller and larger families.

Very Low-Income Person:

A family (including single persons) whose income does not exceed 50% of the median family
income for the area, as determined by the Secretary, with adjustments for smaller and larger
families.

New Hires:
Full-time employees for permanent, temporary or seasonal employment opportunities.

Section 3 Resident:

1) A low or very low income resident of HANO housing site where the work is being
done; or
2} A low or very fow income resident of any HANO housing site; or

3) A participant in HUD Youthbuild program in Orleans Parish; or
4) A HANO Housing Choice Voucher Participant
5) a) A very low-income resident of Orleans Parish

b) A low-income resident of Orleans Parish

Statement of Numerical Requirements and Order of Preference:

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall provide training and employment opportunities to Section 3 residents to meet or exceed a
numerical requirement of 30% of all new hires in the following order of priority:

Priority 1: A low or very low income resident of HANO housing site where the work is being
done
Priority 2: A low or very low income resident of any HANO housing site

Priority 3: A participant in HUD Youthbuild program in Orleans Parish
Priority 4: A HANO Housing Choice Voucher Participant
Pricrity 5: a) A very low-income resident of Orleans Parish

b} A low-income resident of Orleans Parish
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HOUSING AUTHORITY OF NEW ORLEANS

SECTION 3 EMPLOYMENT ACTION PLAN

(Note FINAL PLAN WILL BE INCORPORATED INTO CONTRACT IF AWARDED)

| -_':_'_Prowde a wntten Plan descnblng the process and steps that Wl|| be taken to ensure that the R
*.requirements relative to the hiring of Section 3 residents will be met. .Include in the descripﬂon I
“what specific actions will be taken to ensure that subcontractors comply with the requirements. -

The description must outline specific steps to be taken and detail the program or strategy to be
employed to achieve the requirements. For construction and related contracts where the
General Contractor is unknown at the bid/proposal stage, Respondent must outline a process
for meeting the stated requirements and commit to providing a detailed job projection within 30
days of contract execution. Complete attached Employment and Training Schedule outlining
job projections by category and anticipated timeline.

NOTE: This plan shall incomporate actions to be taken by the bidder'siofferor’s proposed subcontractorsfsuppliers.

Namse: Title: Date:
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HOUSING AUTHORITY OF NEW ORLEANS

SECTION 3 TRA_I_NI_NG ACTION PLAN

(Note FINAL PLAN WfLL BE INCORPORATED INTO CONTRACT IF AWARDED )

s .:Prowde a wrltten Ptan descnbmg the process and steps that wnll be taken to ensure that the

' '__’_'.'requ1rements relative to pre- apprenttceshlp tralnlng, apprentlcesmp training, pald and unpald L _' B
“internships of Sect|on 3 tesidents will be met. - Include in the description what types of

~internships, tralmngs trades and the specaflc ‘actions that will be taken to ‘ensure that
subcontractors comply with the requirements. The description must outline specific steps to be
taken and detail the program or strategy to be employed to achieve the requirements. For
construction and related contracts where the General Contragtor or subcontractors are unknown
at the bid/proposal stage, Respondent must outline a process for meeting the stated
requirements and commit to providing a detailed job projection within 30 days of contract
execution. Complete attached Employment and Training Schedule outlining job projections by
category, internships, pre-apprenticeship trainings, apprenticeship trainings and anticipated
timeline.

NOQTE: This plan shall incomporate actions to be taken by the bidder's/offeror’s proposed subcontractors/suppliers.

Name: Title. Date:
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HOUSING AUTHORITY OF NEW ORLEANS

CONTRACTING ACTION PLAN FOR SECTION 3/DBE/WBE

(F!NAL PLAN W_ILI__ BE INCORPORATED I_NT_O_ CONTRA_CT, IF AWARDED‘ _)

“Prowde a wntten Plan descnblng the process and steps that wrll be taken to ensure that the'_ T

.'-_-.'reqwrements relative to contractlng with Section 3 businesses, Minority and Women Business -
‘Enterprises will be met. Include in the description what specmc actions will be taken o ensure
that subcontractors comply with the requirements. The description must outline specific steps
to be taken and detail the program or strategy to be employed to achieve the requirements.
Provide an oufline of the specific contracts that will be awarded to Section 3/DBEMBE
businesses, if known. Use additional sheets of paper, if necessary.

NOTE: This plan shall incorporate actions to be taken by the bidder's/offeror's proposed subcontractors/suppliers.

Name; Title: Date:
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HOUSING AUTHORITY OF NEW ORLEANS
LIST OF CORE EMPLOYEES
CONTRACTOR NAME

CONTRACT EXECUTION DATE

- :'Llst all regular, permanent employees who are currently performing work or who normally perform work R
' 'for your company when work Is avallable Duplicate form if addltlonal space |s needed o

JOB CLASSIFICATION

EMPLOYEE NAMEIADDRESS

Core Employee: Contractor's regular, permanent employee who normally performs work for the
contractor when work is available.

Name: Title: Date:
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HOUSING AUTHORITY OF NEW ORLEANS

LETTER OF INTENT - Subcontractor Commitment Form

'-To:

.- Name of Prime Conlractor = .~ o
o The undersigned ;J_s"i_.ll_en'te:l" il_ito a sigﬁéd agfécmé_ni “’Ii:ﬂ_l the Prime '(_'_“_o.l]tr_actor I'iste_cl abuﬁe. C_ﬁpie_s qf'f'l'g'rec_mcn'ts .
including, but not limited to .joint_ venfur_es,. S.ll.l_:lCOl_ltl.'_a.C.tS, supi:lier agreements or pﬁrchase orders rc.l'crenc.ing the iFB;

RFP, RFQ, or Purchase Order Number shall be forwarded to HANO at:

Housing Authority of New Orleans
4100 Touro Street

New Orleans, Louisiana 70122

Attn: Seclion 3IDBEMVBE Coordinator

Name of Subcontracior

Description of Work to Be Performed by Subcontractor

Contract Value {inclusive of change orders) $

Term of Contract (include start and end dates)

Subcontractor Status (Section 3, DBE, WBE)

By:
Prime Contract Signature

Printed or Typed Name

Title:

Date:

[f a corporate seal is not affixed, this document must be notarized. Provide Letter of Intent on Company Letterhead.

Subscribed and swom to {Notary Public)
(Seal)
before me this day of . 20

My Commission expires:

Date Executed.
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HOUSING AUTHORITY OF NEW ORLEANS

STATEMENT OF UNDERSTANDING

IFB NO.,

Under penaltres of perjury, as prescnbed m 18 U S C 1001 the undermgned cemfles that lt

Has prepared and submltted |ts b:dlproposal to HANO wnh a ful[ understandmg of HANO‘s reqmrements wlth

" " respect fo employment, training, and contracting with Section 3 residents, Section 3 business concerng,
'-Dlsadvanlaged Busmess Enterpnsas (DBEs) and Women Busmess Enterprises (WBES) and R

a Agrees lo act in good faith to ensure that the specrt’ fed reqmremants relatwe fo emp!oyment Iralnmg, and
contracting are met; and

o  The representations contained in the Section 3 Employment and Training Action Plan submitted with the
bid/proposal are true and correct as of this date; and

o  Proposes to use the services of the Section 3 business concemns, DBEs, and WBEs listed in the Contracting
Action Plan; and

o Will not alter the level of employment, training, and coniracling with Seclion 3 residents, Section 3 business
concerns, DBEs, and WBEs identified in the Section 3 Employment and Training Schedule and in the
Contracting Schedule without prior written notice to HANO, and

o  Agrees to provide regular compliance reports to HANO, at the intervals specified by HANO and in the format
specified by HANO; and

o  WIll moniter, ensure, and report subcontractor compliance with respect to HANO's employment and contracting
requirements;

o WIll provide HANO with documentation in the format and timeframe requested by HANO, such as subcontractor
certifications, employee income verifications, et¢. io confirm eligibility of those employees, trainees,
subcontractors claiming Section 3, DBE, and/or WBE stafus.

Bidder's/Offeror's Name
By:

Signature
Printed or Typed Name
Title:
Date:

If a corporate seal is not affixed, this document must be notarized.

Subscribed and sworn to {Notary Public)
(Seal}
before me this day of . 20

My Commission expires:

Date Executed:
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HOUSING AUTHORITY OF NEW ORLEANS

Section 3 Manhour Report

To be submitted before 5:00 p.m. on the first business day of the month

Contractor: '_ : Contract No

T -'_Contract Start Date - Conlract Completlon Date

Report for month of : A, - :-20_'_

: !dent‘lfy all Emp!oyees Including Sectlon 3 resments who have performed work In connection w1th this pro;ect to' _ -
_date. ‘All Section 3 emplo ees must appear on the Certified Payroll Form (if licable -

For the period of this report, indicate:

Total Number of Manhours Worked by all Employees:

Total Number of Manhours Worked by Section 3 Employees:

Total Percentage of Manhours Worked by Section 3 Employees:

Name;

Title:

Date:

**Attach Section 3 Resident Certification Forms for each new hire reported.
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ey g HOUSING AUTHORITY OF NEW ORLEANS

Contracting Compliance Report

To be submitted before 5:00 p.m. on the first business day of the month

Conlractor e R . Contract No.:

o Conlract Start Date RREITe _ Conlract Compleuon Date SR

.Ongmal Contract Amounl $

Current Contract Amount (Includmg Change Orders) $

Report for month of: 20

List all Section 3/IDBE/WBE Subcontractors and Suppliers utilized on this confract to date. Copies of alt
subcontract/supplier agreements executed during this reporting period must be submitted with report. Make
coples of form If additional space is needed.

Total Amount Paid to Contractor by HANO:

This Period: $ - To Date: $

Total Amount Paid by Contractor to Section 3 Business Concerns:

This Perfod: $ To Date: $

Total Amount Paid by Contractor to DBEs:

This Period: $ To Date: §

Total Amount Paid by Contractor to WBEs:

This Pericd: $ To Date: $
Name:
Title:
Date:
32
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Section 3
Employment and Trammg Assessment

s Thls Assessment is desngned to capture potenllal Sectlon 3 Cemﬁed candldates employment |nterest work L
. experience and training information. Information wili be forwarded to employers based upon the skills required for

the open positions. Applicants will be ccmmdered for posmons wnhout regard to race color reilglon sex natlonal R RS

' . _ongln age or manta! status

Personal Information

Name Date
Address

City State Zip
Home Telephone Alt. Telephone

Current Age Date of Birth

Do you reside at a HANO affordable housing site? {  YYES{ }NO
If Yes, Which Site: Name of Head of Household
Are you a HANO Housing Choice Voucher Participant{ }YES ( )NO
If Yes, Name of Head of Household

Do you reside at a federally supported housing unit? { )YES { )NO
Are you a HUD Youth Buitd Participant? { YYES( )NO

Education

Highest Level of Education (Grade Completed)

High School Diploma GED Some College

College List Degree Year Completed
Name of last School Attend City State
Last Year Attended

Employment

1. Have you ever worked before? Yes No
2., Are you currently working? Yes No Full Time __Part Time
Current Job Title Hourly Rate

Have you ever completed an occupational skills fraining? If so, what, when and where.

33
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5. Do you have an occupational skills credentialllicense? If so, what and expiration date.

6. Have you ever participated or completed work readiness training? if so, when.

R A _'Aré__th_e_fe_ahj p:tolblle:m_s :oif__"iésu_e_s that m_ay'p'revé_nt 'yp_:u frd_m"worl_{ing cons&stently? If so, ei(:pia_i'h, T

8. What type of environment would you like to work in? Indoors Outdoors

9. What types of machineryfoffice equipment to you know how to operate?

Employment History

Beginning
Name of Employer | Dates of Employment Hourly Rate
Address/ City/State © Start/End Job Title Ending Hourly | Reason For Leaving
Rate

Transportation

1. Do you have a valid driver's license? Yes No State

2. Do you own a car or have access to reliable transportation to get to and from work?
Yes No - If yes, make /modelfyear of car.




If ng vehicle or license, what is your primary means of transportation?

References: DO NOTINCLUDE RELATIVES.

Name__

Address ISR - .
oocty . . Stte . ZipCods_ . .
" Telephone . Position/Relationship__

Name_

Address

City___ State Zip Code

Telephone Position/Releationship

Name

Address

City State Zip Code

Telephone Position/Releationship
Signature: Date:;

Print Name:




SKILLS ASSESSMENT

I. - Place an (X) on the area(s) in Wthh you have sk1lls and hst the numbfn
of years ofﬂexpenen% o _

# Of Years
Experience

# Of Years
Experience




I Please place an (X) by the area(s} in which you are interested in training.

i Comments




General Conditions for Non-Construction
Contracts
Section | — (With or without Maintenance Work})

U.S. Department of Housing and Urban
Development '

Office of Public and indian Housing

Office of Labor Relations :

OMB Approval No. 2577-0157 (exp. 3/31/2020)

Public Reporting Burden for this collection of information is estimated fo average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspact of this collection of infonmation, including suggestions for reducing this burden, to the
Reports Managemenl Officer, Office of Information Policies and Systems, U.S, Deparment of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577- 0157) Washlngton, D.C. 20583. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370-G has 2 Sections. These
Sections must be lnserted into non construcuon contracts as
: '_'descnbed below .

1) ;Non construcuon contracts (w:mout mamtenance)
-l gréater than $105,000 - use Section |,

2} Maintenance contracts (including nonroutine " -
maintenance as defined at 24 CFR 968,105) greater than
$2,000 but not more than $150,000 - use Section |I; and

3) Maintenance contracts (including nonrouting
maintenance), greater than $150,000 — use Sections |
andii

Section | - Clauses for Alt Non-Construction Contracts greater
than $150,000

1. Definitions

The following definitions are applicable to this contract:

{(a) "Authority or Housing Authority (HA)" means the
Housing Authority.

{b} "Contract” means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Cerlifications and Representations, these coniract
clauses, and the scope of work. It includes all forral
changes to any of those documents by addendum, Change
Order, or other modificalion.

{c} "Contractor" means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the confract.

(d) "Day" means calendar days, unless otherwise stated.

{e} "HUD" means the Secrelary of Housing and Urban
development, his delegales, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.

2. Changes

{a) The HA may at any fime, by wrilten order, and without
notice to the surefies, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b} If any such change causes an increase or dacrease in the
hourly rate, the not-to-axceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affecled terms, and shall modify the contract accordingly.

(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facis justify it, the HA may receive and act upon a

o proposal submltted before final payment of the contract

(d) Failure to agree o any adjustment shall be a dispute under
“clause Disputes, herein. However, nothing in this clause
“shall excuse the Conlractor from proceedmg wulh the i
“confract as changed

“(e) No services for which an addlilonal cost or tee will be

charged by the Contractor shall be furmshed mlhout the
prior wntten consent of the HA R

3. Termination for Convenience and Default

(a) The HA may terminate this contract in whole, or from time
{o time in part, for the HA's convenience or the failure of the
Contractor to fulfili the contract obligations {defauit). The
HA shall terminate by delivering to the Coniractor a written
Notice of Termination specifying the nature, extent, and
effective date of the termination. Upon receipt of the notice,
the Contractor shall: (i} immediately discontinue all services
affected (unless the notice directs otherwise); and (i)
deliver to the HA all information, reporis, papers, and other
materials accumulated or generated in performing
this contract, whather completed or in precess.

(b} If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

{c) If the termination is due fo the failure of the Contractor to
fulfill its obligations under the contract {default), the HA may
{i) require the Contractor to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (aj(ii} above, and compensation
be determined in accordance with the Changes clause,
paragraph 2, above; (it} take over the work and prosecute
the same to completion by contract or othenwise, and the
Contractor shall be liable for any additional cost incurred by
the HA,; (iiiy withhold any payments to the Contractor, for the
purpose of off-set or partial payrment, as the case may
be, of amounts owed to the HA by the Contractor.

(d) If, after termination for faiture to fulfill contract obligations
(default), it is determined that the Confracter had not failed,
the termination shall be deemed to have been effected for
the convenience of the HA, and the Coniractor shall been
titied to payment as desciibed in paragraph (b) above.

{e) Any disputes with regard to this clause are expressly mads
subject {o the terms of clause titled Disputes hereln.

Examination and Retention of Contractor's Records

{(a) The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this coniract, have access
to and the right to examine any of the Contractor’s direcily
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.
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{b) The Contractor agrees to include in first-tier subconltracts
under this confract a clause substantially the same as
paragraph {a} above, "Subcontract,” as used in this clause,
excludes purchase orders not exceeding $10,000.

{c) The periods of access and examination in paragraphs {a)
and (b) above for records relating to:

(i) appeals under the clause titled Disputes
(if) itigation or settlement of claims ansmg from the
. performance of this contract; or, -
- - {iily costs and expenses of this contract to whlch lhe HA, -
.- HUD, or Comptroller General or any of their duly .- '
- - authorized representatives has taken exception shait ..
" “'continue until disposilion of such appeals Iiltgatlon '
' clalms or except:ons

5. nghts in Data (Ownershlp and Proprietary lnterest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Coniract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Confract.

6. Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

7. Disputes

{a) All disputes arising under or relating to this contract, exceptf
for disputes arising under clauses containgd in Seciion lii,
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
dause.

{b) All claims by the Contractor shall be made in writing and
submitled to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

{c} The HA shall, with reasonable prompiness, bul in nc event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notify the HA in writing
that it takes exception to such decision, the decision
shall be final and conclusive.

{d) Provided the Contractor has (i} given the notice within the
time stated In paragraph (¢} above, and (ii) excepted its
claim relating to such decision from the final release, and {iii)
brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had a
reasonable time o respond to a written request by the HA
that it submit a final voucher and release, whichever is
eailier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

{(e) The Contracter shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

8. Conftract Termination; Debarment

Abreach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Parl 24.

8. Assignment of Contract

The Confractor shall not assign or transfer any interest in this
~ . .conteact; except that ¢laims for monies due or to become due
- from the HA under the contract may be assigned 1o a bank,
.~ trugt company, or other financial institution. If the Contractor i |s
“a partnership, this contract shall inure to the benefit of the . -
_surviving of remaining member(s) of such partnershlp approved
by the HA . ;

10. Certificate and Releas_e

Prior to final payment under this contract, or prior {0 selliement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver to the HA a
cerlificate and release, in a form acceptable to the HA, of alt
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

11. Organizational Conflicts of Interest

(a) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interast which is defined
as a situation in which the nature of work under this
confract and a contractor's organizational, financial,
confractual or other interests are such that:

(i) Award of the contract may result in an unfair
competitive advantage; or

{iiy The Contractor's objectivity in performing the contract
work may be impaired.

(b} The Contractor agrees that if after award if discovers an
organizational conflict of interest with respect to this contract
of any task/delivery order under the contract, he or she shall
make an immediate and full disclosure in wyiting to the
Contracting Officer which shall include a description of the
action which the Contractor has taken or intends o take to
eliminate or neutralize the conflict. The HA may, however,
terminate the contract or task/delivery order for the
convenience of the HA if it would be in the best interest
ofthe HA.

(¢} In the avent the Contractor was aware of an organizational
conflict of interest before the award of this confract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for default.

{d) The terms of this clause shall be included in all
subconfracts and consulling agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulling agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

12. Inspection and Acceptance

{a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 36
days s0 as o not impede the work of the Contractor. Any
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product of work shall be deemed accepted as submitted if
the HA doss not issue written comments andfor required
corrections within 30 days from the date of receipt of such
prodtct from the Contractor,
(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of nollf cation or a
{ater date if extended by the HA.
{c) Failure by the Contractor to proceed with reasonab!e
- - promptness to make nacessary corrections shallbe a
.- default. If the Conlracior's submission of corrected work .
. Uremains unacceplable, the HA may terminate this contract
-7t (or the task order involved) or reduce the confract price or
g 'cost to reﬂect the reduced value of services recewed

13. Interest of Members of Congress

No member of or delegate to the Congress of the United Stales
of America or Resident Commissioner shall be admifted to any
share or part of this contract or to any benefit to arise there from,
but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.

14. Interest of Members, Officers, or Employees and Forimer
Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is sitzated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localilies who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

15. Limitation on Payments to Influence Certain Federal
Transactions

(a) Definitions. As used in this clause:

"Agency", as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.8.C. 9101(1).

"Covered Federal Action” means any of the following
Federal aclions:

(i} The awarding of any Federal contract;

(i) The making of any Federal grant;

(ili} The making of any Federat loan;

(iv) The entering into of any cooperative agreement; and,

(v} The extension, continuation, renewal, amendment, or

modification of any Federal confract, grant, loan, or
cooperative agreement.
Covered Federal action does not includs receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tribe" and "tribal organization™ have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Nalives
are included under the definitions of indian tribes in that Act.

"Influencing or attempting to influence” means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federat action.

"Local government" means a unit of government in a Slale
and, if chartered, established, or otherwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
council of governments, a spensor group representalive
organization, and any other instrumentality of a local
govemment

- "Officer or employes of an agency” includes the followmg

_ mdmduals who are employed by an agency:

*(iy An individual who is appointed to a posmon in the
:‘Government under title 5, U.S.C., mciudmg a posulmn
- under a temporary appomtment !

. (u) A member of the uniformed semces as def ned ln
:-section 202, tite 18, US.C.; g R

(i) A special Government emp!oyee as def ned in sec&on
202, titte 18, US.C; and, -

{(iv} An individua! who is a member of & Federal adwsory
committee, as defined by the Federal Advisory
Commiftes Act, titte 5, appendix 2.

“Person” means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardlass of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribat
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient” includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds received
in connaction with a Fedaral contract, grant, loan, or cooperative
agreement. The term excludes an Indian lribe, tribal organizalion,
or any cther Indian organization with respect to
expenditures specifically permitted by other Federal lavr.

"Regularly employed means, with respect tc an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such parson for at least 130
working days within one year immediately preceding the date of
the submission that iniliates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agresment. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State” means a State of the Uniled States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a mulli-State, regional, or intersiate enfity having
governmental duties and powers.

(b) Prohibition.

(i) Section 1352 of title 31, U.S.C. provides in parl that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
altempting to infiuence an officer or employes of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Membar
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreemant.

(ii) The prohibition doas not apply as follows:
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(1) Agency and legislative liaison by Own
Employees.

{a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, dees not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a persen requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legistative :

. :aclivilies not directly related to a covered Federal

" (b) For purposes of paragraph (B)()(1)(@) of .~

this clause, providing any Information specifically

. requested by an agency or Congress is permitted - . -

atanytime. oo SRR

{c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federat action:

(1) Discussing with an agency (including
individual demonstrations) the gqualities and
characteristics of he person's products or
services, conditions or terms of sale, and service
capabilities; and,

{2) Technical discussions and other
activilies regarding the application or adaptation
of the person's products or services for an
agency's use.

{d) The following agency and iegislative liaison
activities are permitied where they are prior to
formal solicitation of any covered Federal action;

{1} Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

{2} Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

{3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

{e) Only those aclivities expressly authorized
by subdivision (b){ii}(1)(a) of this clause are
permitted under this clause.

(2) Professional and technical services.

{a) The prohibition on the use of appropriated
funds, in subparagraph (bj){i) of this clause,
does nct apply in the case of-

{iy A payment of reasonable compensation

made fo an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

conlinuation, renewal, amendment, or
modification of a covered Federal
action, if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

{ii) Any reasonable payment to a person,
other than an officer or employee of a

person requesting or receiving a
covered Federal aclion or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
. application for that Federal action or for
-, meating reguirements imposed by or
. ' pursuant to law as a condition for -
-receiving that Federal action. Persons
“olhar than officers or employees of a
. person requesting or receivinga &
*.covered Federal action include -
consultants and rade assoclations.

(b} For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services”
shall be limited to advice and analysis
directly applying any professional or
technicat discipline.

{c) Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or reguiation, or reasonably expected to be
required by law or regulation, and any other
requirermnents in the actual award
docutnents.

{d) Only those services expressly authorized by
subdivisions (b)(ii){2)(a}{i} and (i} of this
section are permitted under this clause.

(iily Selling activities by independent sales
representatives.

{c) The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this clause, doas not apply to the

foltowing selling activities before an agency by independent

sales representatives, provided such activities are prior {0

formal solicitation by an agency and are spacifically limited

to the merits of the matter:

(i) Discussing with an agency {including individual
demonstration} the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

{iiy Technical discussions and other activities regarding
the application or adaptation of the person’s products
or senvices for an agency's use.

(d) Agreement. In accepling any contract, grant, cooperative

agreament, or loan resulting from this solicitation, the
parson submitting the offer agrees not to make any
payment prohibited by this clause.

(e} Penalties. Any person who makes an expenditure

0

prohibited under paragraph (b} of this clause shall be
subject o civil penalties as provided for by 31 U.S.C. 13562,
An imposition of a civil penalty does not prevent the
Government from seeking any other remedy that may be
applicable,

Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would be
unallowable or unreasonable In accordance with Part 31 of
the Federal Acquisilion Regufation (FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowabls under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.

Section1-Page 4 0of§

forrn HUD-5370-C (01/2014)




16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees

as follows:

(a) The Contractor shall not discriminate against any employee
or applicant for employment because of race, color,
religion, sex, or national origin.

(b) The Contractor shall take affirmative action to ensure that

. applicants are employed, and that employees are treated

- during employment \'.-'!'t_hou_l regard to their race, color, =~
.retigion, sex, or nationat origin. Such action shall include,

“ " but not be limited to (1) emp!oymenl 2) upgradmg, (3)

~ *'demotion; (4) transfer; (5) recruitment or recruitment

" advertising; (6) layoff or termination; (7) rates of pay or.
other forms of compensation; and (8) selecllon for lralrung,
including apprenticeship. -

{c) The Contractor shall post in conspicuous piaces avallable
to employees and applicants for employment the notices to
be provided by the Contracting Officer that explain this
clause.

{d) The Contractor shall, in all solicitations or advertisements
for employees placed by or on behalf of the Contracter,
state thal all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

(e} The Contractor shall send, to each labor union or
representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the
Coniractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and appficants for employment.

{f The Contractor shall comply with Execulive Order 112486,
as amended, and the rules, regulations, and orders of the
Secretary of Labor.

{g) The Contractor shall furnish all information and reports
required by Executive Order 11246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Conltractor shalt permit access to its
books, records, and accounts by the Secrstary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

(h) n the event of a determination that the Contractor is not in
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contractor may be declared ineligible for further
Government contracls, or federally assisted construction
contracts under the procedures authorized in Executive
Order 11246, as amended. In addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
othenwise provided by law.

{iy The Contractor shall include the terms and coenditions of
this clause in every subcontract or purchase order uniass
exempted by the rules, regulations, or erders of the
Secretary of Labor issued under Executive Order 112486,
as amended, so that these terms and conditions will be
binding upen each subcontractor or vendor. The
Conlractor shall take such action with respect to any
subcontractor or purchase arder as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

Contractor bacomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.

17. Dlssemmatton or Dlsclosure of Informatlon

No |nformatton or matena! sha[l be dlssemmated or disclosed to
. the general public, the news media, or any person or o ;
orgamzatlon without pnor express wnllen approva[ by the HA

18 Conlractorsstatus ' o

It is understood that ihe Conlractor Is an mdependentcontractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee, and shall save
harmiless the HA and its employees from claims suits, actions
and costs of every description resuiting from the Conlractor's
activities on behalf of the HA in connection with this Agreement.

19. Other Contractors

HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accemmodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.

20. Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shali apply to all subcontractors.

21. Training and Employment Opportunities for Residents in
the Project Area {Seclion 3, HUD Act of 1868; 24 CFR 135)

{a) The work to be performed under this confract is subject to the
requirements of section 3 of the Housing and Urban Devalopment
Act of 1968, as ameanded, 12 U.S.C. 1701u (section 3). The
purpose of section 3 is to ensure that employment and ofher
economic opportunities generated by HUD assistance or HUD-
assisted projects covered by section 3, shali, to the greatest
extent feasible, be directed to low- and very low-income persons,
particularly persons who are recipients of
HUD assistance for housing.

(b) The parties o this contract agree to comply with HUD's
regulations in 24 CFR Part 135, which implament section 3. As
evidenced by their execution of this contract, the parties to this
contract certify that they are under no contraclual or other
impediment that would prevent them from complying with the
Part 135 regulations.

(c) The contractor agrees to send fo each labor organization or
representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor organization or workers' representative
of the contractor's commitments under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can ses the nofice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, avaiiability of
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apprenticeship and fraining positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anlicipated date the work shall

(d) The contractor agrees to include this section 3 clause in every

subcontract subject to compliance with reguiations in 24 CFR

Part 135, and agrees to take appropriate action, as provided in

an applicable provision of the subcontract orin this section 3

clause, upon a finding that the subcontractor is in violation of the
- regulations in 24 CER Part 135. The conlractor witinot =~

.- subcontract with any subcon!ractor where the contractor has

"' notice or knowledge that the subcontraclor has been found in .

 violation of the regulations in 24 CFR Part 135.

(e) The contractor will certify that any vacant employment posn:ons

including training positions, that are filled {1} after the contractor is
selected but before the contract is execuled, and (2) with persons
other than those to whom the regulations of 24 CFR Part 135
require employment opportunities to be directed, were not filled to
circumvent the contractor's obligations under 24 CFR

Part 135.

(f} Noncompliance with: HUD's regulations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from fulure HUD assisted contracts.

22, Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,

as amended by the Resource Conservation and Recovery Act,
the Contractor shall procure iterns designated in guidelines of the
Environmentai Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of
compefition. The Contractor shall procure items designated in the
EPA guidelines that contain the highest percentage of

recovered malerials practicable unless the Contractor

determines that such items: (1) are not reasonably available In a
reasonable period of time; (2) fail to meet reasonable

performance standards, which shall be determined on the basis
of the guidelines of the National institute of Standards and
Technology, if applicable to the item; or (3) are only available at
an unrgasonable price.

(b} Paragraph {a) of this clause shall apply to items purchased under

this contract where: (1} the Contractor purchases in excess of
$10,000 of the item under this contract; or (2} during the
preceding Federal fiscal year, the Contractor: (i} purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
(i} purchased a total of in excess of $10,000 of the itern both
under and outside that contract.
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: _-"-'Apphcabu.ty This form HUD-5370C has 2 Sections. These - -
" Sections must be mserted mto non- constructlon contracts as .-

u.s. Department of Housmg and Urban
Development _

Office of Pubfic and Indian Housing

Office of Labor Relations

OMB AQ_ gro\ral Nao. 25_77—01 57 {exp. 3/31/2020)

Public Reporling Burden for this collection of information is estimated 1o average 0.08 hours per response, including the ime for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Depariment of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budgel Paperwork Reduction Project (2577 0157) Washlngton D. C 20503 Do notsend !hrs
completed form to eslher of these addressees, L

Genera| Condrtrons for Non-Constructron

Contracts
Section Il — (With Maintenance Work)

' .in lhe classrl’ catlon under lhrs Contract from lhe ﬁrst '

descnbedbe[ow T L R e

day on whrch work is performed in, the c%assrf catron SRS -

1) Non-construchon contracts (w:thout malntenance) grealer :

than $100,000 - use Section ;

2) Maintenance coniracls (including nonroutlne malntenance
as defined at 24 CFR 905.200) greater than $2,000 but not
more than $100,000 - use Section il; and

3) Maintenance contracts {including nonroutine maintenance),
greater than $100,000 — use Sections [ and Il

Section Il - Labor Standard Provisions for all Maintenance
Coniracts greater than $2,000

Minimum Wages

{a) All maintenance laborers and mechanics employed under
this Contract in the operation of the projeci(s) shall be paid
uncenditionally and not fess often than semi-monthly, and
without subsequent deduction {except as otherwise
provided by law or reguiations), the full amount of wages
due at time of payment computed at rates not less than
those contained in the wage determination of the Secretary
of Housing and Urban Development which is attached
hereto and made a pant hereof. Such laborers and
mechanics shall be paid the appropriate wage rate on the
wage determination for the classification of work actually
performed, without regard to skill. Laborers or mechanics
performing work in more than one classification may be
compensated at the rate specified for each classification for
the time actually worked therein; provided, that the
employer’s payroll records accurately set forth the time
spent in each classification in which work is performed. The
wage determination, including any additional classifications
and wage rates approved by HUD under subparagraph
1({b), shall be posted at all times by the Coniractor and its
subcontraciors at the site of the work in a prominent and -
accessible place where it can be easily
seen by the workers,

(b} (i) Any class of laborers or mechanics which is not listed in
the wage determination and which is to be employed under
the Contract shall be classified in conformance with the
wage determination. HUD shall approve an additional
classification and wage rate only when the following criteria
have been met:

(1) The work to be performed by the classification
required is not performed by a classification in the
wage determinalion;

{2) The classification is utilized in the area by the
industry; and

(3) The proposed wage rate bears a reasonable
relationship to the wage rates contained in the
wage determination.

® The wage rate determined pursuant to this
paragraph shall be paid to all workers performing work

_' 'Wrthholdmg of funds

The Contractmg Ofr cer upon hrs!her own acuon or upon
request of HUD, shall withhold or cause to be withheld from the
Caontractor under this Contract or any other contract subject to
HUD-detenmined wage rates, with the same prime Contractor,
s0 much of the accrued payments or advances as may be
considered necessary to pay laborers and mechanics employad
by the Centractor or any subcontractor the full amount of wages
required by this clause. In the event of failure to pay any laborer
or mechanic employed under this Conlract all or part of the
wages required under this Coniract, the Contracting Officer or
HUD may, after written notice to the Contractor, take such action
as may be necessary to cause the suspension of any further
payment or advance uniil such viclations have ceased. The
Public Housing Agency or HUD may, after wiitten notice fo the
Conltractor, disburse such amounts withheld for and on account
of the Contractor or subcontractor to the respective employees
to whom they are due.

3. Records

(a) The Contractor and each subcontractor shalt make and
mainiain for three (3) years from the completion of the work
records containing the following for each laborer and
mechanic:

() Name, address and Social Security Number;
{ii) Comectwork classification or classifications;
(il Hourly rate or rates of monetary wages paid;
{iv) Rate or rates of any fringe benefits provided;
(v} Number of daily and weekly hours worked;
(v} Gross wages earned;

{vil} Any deductions made; and

{vil)) Actual wages paid,

{b} The Contractor and each subcontractor shall make the
records required under paragraph 3(a) available for
inspection, copying, or transcription by authorized
representatives of HUD or the HA and shall permil such
representatives io interview employees during working
hours on the job. If the Coniractor or any subcontractor
fails to make the required records available, HUD orits
designee may, after wrilten notice to the Contractor, lake
such action as may be necessary to cause the suspension
of any further payment, advance or guarantee of funds.

4, Apprentices and Trainees

{a) Apprentices and trainees will be permitted to work at fess
than the predetermined rate for the work they perform
when they are employed pursuant to and mdt\ndualiy
registered in:

{i) A bona fide apprenticeship program registered
with the U.S. Depariment of Labor, Employment
and Training Adminisiration (ETA), Office of

Seclion |l - Page 1 of 3

form HUD-5370-G {1/2014)




Apprenticeship Training, Employer and Labor
Services (OATELS), or with a state apprenticeship
agency recognized by OATELS, or if a person s
employed in his/her first 90 days of probationary
employment as an apprentice in such an
apprenticeship program, who is not individually
regislered in the program, but who has been
certified by OATELS or a state apprenticeship

- ‘agency (where appropriate) to be eligible for
probationary employment as an apprenlice A

o (n) .~ trainee program which has received pnor approval -

'+ evidenced by formal cariification by the

-U.8. Department of Labor, ETA; or -~ .0 0

'.”'(ﬁ) A training/raines program thalhas tecewed prlor o

. approval by HUD.

(b) Each apprentice or trainee must be pa|d at not iess than

(©

the rate specified in the registered or approved program for
the apprentice’sfirainee’s level of progress, expressed as a
percentage of the journeyman hourly rate specified in the
applicable wage determination. Apprentices and frainees
shalt be pald fringe benefits In accordance with the
provisions of the registered or approved program. If the
program does not specify fiinge benefils,
apprenticesfirainees must be paid the full amount of fringe
benefits listed on the wage determination for the applicable
classification.

The allowable ratio of apprentices or trainees to
journeyman on the job site in any craft classification shafl
not be greater than the ratio permitted 1o the employer as
to the entire work force under the approved program.

(d) Any worker employed at an apprentice or trainee wage rate

wha is not registered in an approved program, and any
apprentice or trainee performing work on the job site in
excess of the ratio permitted under the approved program,
shall be pald not less than the applicable wage rate on the
wage determination for the classification of work actuatly
performed.

(e) In the event OATELS, a state apprenticeship agency

recognized by OATELS or ETA, or HUD, withdraws
approval of an apprenticeship or trainee pregram, the
employer will no longer be permitied to utilize
apprenticesftrainees af less than the applicable
predetermined rate for the work performed until an
accepiable program is approved.

Disputes concerning fabor standards

(a) Disputes arising out of the labor standards provisions

contained in Section I of this form HUD-5370-C, other than

those in Paragraph 8, shall be subject to the following

procedures. Disputes within the meaning of this paragraph
include disputes between the Contractor (or any of its
subcontractors) and the HA, or HUD, or the emiployees or
their representatives, concerning payment of prevailing
wage rates or proper classification. The procedures in this
section may be initiated upon HUD's own motion, upon
referral of the HA, or upon request of the Contractor or
subcontractor(s).

0} A Contractor and/or subcontractor or other
interested party desiring reconsideration of
findings of vialaiion by the HA or HUD relaling to
the payment of straight-time prevailing wages or
classification of work shall request such
reconsideration by letter postmarked within 30
calendar days of the date of notice of findings
issued by the HA or HUD. The request shall set

forth those findings that are in dispute and the
reasons, including any affirmative defenses, with
respect to the violations. The request shall be
directed to the appropriate HA or HUD official in
accordance with Instructions contained in the
notice of findings or, if the notice does not specify
to whom a request should be mads, lo the
- Regional Labor Relations Officer (HUD). The HA
.-@ - -or HUD official shall, within 60 days (unless S
-+ .. otherwise indicated in the notice of findings) a_ﬂer

" ‘receipt of a limely request for reconsideration, " ..

- ‘igsue & written decision on the findings of \nolauon L

" "The written decision on reconsideration shall '

. contain instructions that any appeal of the decision
shali be addressed fo ihe Regional Labor .-
Relations Officer by letter postmarked within 30
calendar days after the date of the decision. In the
event that the Regional Labor Relations Officer
was the deciding official on reconsideration, the
appeal shall be directed to the Director, Office of
Labor Reiations (HUD}. Any appeal must set forlh
the aspects of the decision that are in dispute and
the reasons, including any affirmative defenses,
with respect to the violations. The Regional Labor

@ Relations Officer shall, within 60 days (unless
otherwise indicated in the decision on
reconsideration) after receipt of a timely appeal,
issue a written decision on the findings. A decigion
of the Regional Labor Relations Officer may be
appealed to the Director, Office of Labor Relations,
by letter postmarked within 30 days of the
Regional Labor Relations Officer's decision. Any
appeatl to the Director must set forth the aspects of
the prior decision(s) that are in dispute and the
reasons. The declsion of the Director, Office of
Labor Relations, shall be
final.

{b) Dispules arising out of the Iabar standards provisions of
paragraph 6 shall not be subject to paragraph 5(a} of this
forrm HUD-5370C, Such disputes shall be resclved in
accordance with the procedures of the U.S. Department of
Labor set forth in 29 CFR Parts 5, 6 and 7. Disputes within
the meaning of this paragraph 5(b) include disputes
between the Contractor {or any of its subcontractors) and
the HA, HUD, the U.S, Department of Labor, or the
employees or their representatives.

Contract Work Hours and Safety Standards Act

The provisions of this paragraph 6 are applicable only where the
amount of the prime contract exceeds $100,000. As used in this
paragraph, the terms “laborers” and *mechanics” includes
walchmen and guards.

(a) Overtime requirements. No Contractor or subcontractor
contracting for any part of the Contract work which may
require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic In any
workweek in which he or she is employed on such work to
work in excess of 40 hours in such workweek unless such
laborer or mechanic receives compensation at a rate not
less than one and one-half times the basic rate of pay for all
hours worked in excess of ‘

40 hours in such workweek.

{b) Violation; liability for unpaid wages; liquidated
damages. In the event of any viotation of the provisions
set forth in paragraph 6(a), the Contractor and any
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subconiractor responsible therefor shall be liable for the
unpaid wages. In addition, such Contractor and
subcontractor shall be liable to the United States (in the
case of work done under contract for the District of
Columbia or a territory, to the District or to such territory), for
liquidated damages. Such liquidated damages shall be .o
computed with respect lo each individual laborer or
mechanic, including watchmen and guards, employed in
- violation of the provisions set forth in paragraph (a} of this
+iclause, in the stm of $10 for each calendar day on which .
--:such individual was required or permitted to work in eXCess .. L.
" of the standard workweek of 40 hours without payment of -
" the overlime wages requ:red by provssuons set forlh in .
" paragraph (a) of this clause, © e
(c) Withholding for unpaid wages and Ilqmdated damages
HUD or its designee shall upon its own action or upon
written request of an authorized representative of the U.S.
Department of Labor withhold or cause to be withheld,
from any moneys payable on account of work performed
by the Contractor or subcontractor under any such
Contract or any federal contract with the same prime
Contractor, or any other federally-assisted contract subject
to the Contract Work Hours and Safety Standards Act,
which is held by the same prime Contractor such sums as
may be determined {o be necessary {o satisfy any
liabifities of such Contractor or subconiractor for unpaid
wages and liquidated damages as provided in the
provisions set forth in paragraph (b of this clause.

7. Subcontracts

The Contractor or subcontractor shall insert in any
subcontracts all the provisions contained in this Section'll and
also a clause requiring the subcontractors to include these
provisions in any lower tier subconiracts. The prime Contractor
shall be responsible for the compliance by any subcontractor or
lower tier subcontractor with all the provisions contained in
these clauses.

8. Non-Federal Prevailing Wage Rates

Any prevailing wage rate {including basic hourly rate and any
fringe benefits), determined under state law to be prevailing,
with respect to any employee in any trade or position
employed under the Contracl, is inapplicable to the contract
and shall not be enforced against the Contractor or any
subcontractor, with respect to employees engaged under the
confract whenever such non-Federai prevailing wage rate,
exclusive of any fringe benefits, exceeds the applicable wage
rate determined by the Secretary of HUD to be prevailing in the
locality with respect to such irade or position.
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HOUSING AUTH.OR.ITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS
JANITORIAL SERVICES AT HANO ADMINISTRATIVE OFFICES - 2019

REQUEST FOR QUOTES #19-913-25

SUPPLEMENTAL COND!TIONS

R The followmg supplements the “Genera! Condlt[ons of the Contract for Non Construction
o ;:Contracts " form HUD 5370 C Sectlon II : S L

:'Contract TypelAmount o
The Contract resuttmg from this soIlCttat[on shall be a flrm flxed price contract
Term of Contract

This Contract shall be for an initial period of one (1) year. After the initial one year period, HANO
may exercise an option to extend the contract for up to two (2) additional one-year periods. If an
option is exercised and the cumulative amount of the contract meets or exceeds the Small
Purchase Threshold amount of $150,000.00, approval of the option(s) must be requested of
HANO's Board of Commissioners prior to execution of the Amendment to extend. The Contract
extension will not be automatic and must be approved by HANO. Services provided during each
option year may be negotiated prior to execution of the contract extension.

Option Period

The option shall only be exercised if the Contractor has satisfactorily performed under the
Contract terms and conditions. Contract extensions will not be automatic and must be approved
by HANO.

If the dollar vaiue of the Contract meets or exceeds the Threshold amount of $100,000.00, the
Employment, Training, and Contracting Policy shall apply.

Invoicing

invoices shall be submitted monthly to the Department of Finance. The invoice shall provide an
invoice number, service date, Purchase Order number, description of services provided, and the
nameftitie of employee(s) who rendered the services. Invoices shall be submitted on the
Contractor's own invoice.

Payments

All vendors should submit invoices to the Finance Department with a copy to the Asset
Management Department on or before the days listed below. Ali vendor invoices are due on the
18t or 15™ of the month. Invoice payments are as follows:

o Invoices received on the 16" of the current month thru the 15 day of the next month will
be paid on the 1% of the folfowing month.

+ Example: An invoice received on August 27" will be processed commencing
September 1% and paid on October 1%,




e Invoices received on the 2™ of the current month thru the 15" of the current month will
be paid on the 15th of the following month.

« Example: An invoice received on August 4" will be processed commencing
August 15th and paid on September 15th.

!nsurance

_:_.'_-_Pnor to commencement of the Contract resultmg from thls sollcnatlon the Contractor shall
- procure_and mamtam at all times and at Contractor's own -expense, the. types of insurance

'_j_specifled below.  Evidence of insurance sha[l be prowded by a producer usmg msurance_._"'-

companles W|th a minimum A— ratlng

The insurance carriers used by the Contractor must be authorized to do business in the State of
Louisiana, and the insurance provided shall cover all operations under the contract, whether
performed by the Contractor or by subcontractors.

O Worker's Compensation/Employers’ Liability
Statutory Benefits for State of Hire, Employer’s Liability - $500,000
Voluntary Compensation Endorsement

0 Minimum Commercial General Liability Insurance of $500,000, Bodily Injury
and $500,000 Property Damage to protect the Contractor and the Housing
Authority

(1 Minimum 500,000 Automobile Liability

The Contractor shall be required to furnish the Housing Authority of New Orleans’ Procurement
and Contracts Department, 4100 Touro St, New Orleans, Louisiana, original Certificates of
Insurance evidencing the required coverage to be in force on the date of the Contract, and
Renewal Certificates of Insurance, or such similar evidence, if the coverage has an expiration or
renewal date occurring during the term of this Contract or extensions thereof. The Certificate of
Insurance shall contain the Contract name and the Contract number. The receipt of any certificate
does not constitute agreement by HANO that the insurance requirements in the Contract have
been fully met, or that the insurance policies indicated on the certificate are in compliance with all
Contract requirements. The insurance policies shall provide for thirty (30) days prior written notice
to be given to HANQ in the event coverage is substantially decreased, canceled or non-renewed.

The Contractor shall require all subcontractors {o carry the insurance required herein, or the
Contractor may provide the coverage for any or all subcontractors, and, if so, the evidence of
insurance submitted shall so stipulate.

The Contractor agrees and shall require each subcontractor to agree that insurers shall waive
their rights of subrogation against the Housing Authority of New Orleans.

The Contractor expressly understands and agrees that any insurance or seif-insurance programs
maintained by the Housing Authority of New Orleans shall apply in excess of, and not contribute
to insurance provided by the Contractor under the Contract.




Termination for Convenience and Default

(@) HANO may terminate this Contract in whole, or from time to time in part, for the HA's
convenience or the failure of the Contractor to fulfill the Contract obligations (defauit). HANO shall
terminate by delivering to the Contractor a written Notice of Termination specifying the nature,
extent, and effective date of the termination. Upon receipt of the notice, the Contractor shall: (i)
immediately discontinue all services affected (unless the notice directs otherwise); and (ii) deliver
to HANO all information, reports, papers, and other materials accumulated or generated in

:performmg this contract, whether completed or in process, (b) If the termination is for the
- convenience of HANO, HANO shali be liable on!y for payment for services rendered before the - o

- effective date of the termination. {c) If the termination is due to the failure of the Contractor to fulfill - - -
its obtlgatzons under the Contract (default), HANO may (i) require the Contractor to deliver to it, in

the manner and to the extent directed by HANQ, any work as described in subparagraph (a)(ii)
above, and compensation be determined in accordance with these changes; (ii) take over the
work and prosecute the same to completion by Contract or otherwise, and the Contractor shall be
liable for any additional cost incurred by HANO; (jii) withhold any payments to the Contractor, for
the purpose of off-set or partial payment, as the case may he, of amounts owed to HANO by the
Contractor. (d) If, after termination for failure to fulfill Contract obligations (default), it is determined
that the Contractor had not failed, the termination shall be deemed to have been effected for the
convenience of HANO, and the HANO shall be entitled to payment as described in paragraph (b)
above. (e) Any disputes with regard to this clause are expressly made subject to the terms of
clause titled Disputes herein.

Organizationai Conflicts of Interest

{(a)The Contractor warrants that fo the best of its knowledge and belief and except as otherwise
disclosed, it does not have any organizational conflict of interest which is defined as a situation in
which the nature of work under this Confract and a Contractor's organizational, financial,
contractual or other interests are such that: (i) Award of the Contract may result in an unfair
competitive advantage; or (ii) The Contractor's objectivity in performing the Contract Work may
be impaired. (b) The Contractor agrees that if after award it discovers an organizational conflict
of interest with respect to this Contract or any task/delivery order under the Contract, he or she
shall make an immediate and full disclosure in writing to the Contracting Officer which shall include
a description of the action which the Contractor has taken or intends to take to eliminate or
neutralize the conflict. The HA may, however, terminate the Contract or task/delivery order for the -
convenience of the HA if it would be in the best interest of the HA. (c) In the event the Contractor
was aware of an organizationa! conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the Contracting Officer, the HA may terminate the
Contract for default. (d) The terms of this clause shall be included in all subcontracts and
consulting agreements wherein the Work to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such subcontracts and consulting agreements
any necessary provisions to eliminate or neutralize conflicts of interest

Indemnification

The successful Respondent will be required to protect, defend, indemnify, keep, save, and hoid
HANQ, its officers, officials, employees and agents free and harmiess from and against any and
all liabilities, losses, penalties, damages, settlements, environmental liability, costs, charges,
professional fees or other expenses or liabilities of every kind, nature and character arising out of
or relating to any and all claims, liens, demands obligations, actions, suits, judgments or
settlements, proceedings or causes of action of every kind, nature and character (collectively,
“claims”) in connection with or arising directly or indirectly out of the acts or omissions and/or the




performance thereof by the successful Respondent, its officers, officials, agents, emplioyees, and
subcontractors, including, but not limited to, the enforcement of the indemnification provision. The
successful Respondent will be further required to investigate, handie, respond to, provide defense
for and defend all suits for any and all claims, at its sole expense and agrees to bear all other
costs and expenses related thereto, even if the claims are considered groundless, false or
fraudu[ent

- HANO WI|| have the nght at ltS opilon and atits expense fo parhc;pate in the defense of any suit,
‘without rellewng the successful ‘Respondent of any of its - obhgatlons under this mdemnlty_ .
- ‘provision. The indemnities to be set forth in the centract resu[tlng from thls RFQ wﬂ! survwe the '

R '_'_explratlon or termlnatlon of that contract

Rules, Regu_latlo_ns, and Llcensm_g Requlremerifs

The successful Offeror shall possess all of the required State and Local licenses and certifications
required to perform work of the type required by this contract in the City of New Orleans. In
addition, the Offeror shall comply with all laws, ordinances and regulations applicable to the
services contemplated herein.

Offerors are presumed to be familiar with all federal, state and local laws, ordinances, codes,
rules and regulations that may in any way affect the delivery of services.

Rights, Use, and Ownership of Assessment Materials

Assessment materials generated as a result of performing the Scope of Work contained in this
Contract shall be confidential and proprietary, and shall be for the exclusive use and ownership
of the Housing Authority of New Orleans. Such materials shall include, but not be limited to data,
cost estimates, and reports generated that contain descriptive and/or identifying information
regarding individual properties owned by HANO and/or HANO’s portfolio of properties. Such
materials shall not be shared, signed, sold or disclosed to parties other than those named on the
contract without the express wriften permission of the Housing Authority of New Orleans’
Contracting Officer. Any violations of this provision shall be considered a breach of, and grounds
for immediate termination in accordance with these Supplemental Conditions.

Public Access to Procurement Information/Confidentiality

All information submitted in response to a solicitation issued by the Housing Authority of New
Orleans (HANO) shall remain confidential until after final approval by HANO’s Board of
Commissioners and/or the United States Department of Housing and Urban Development (HUD).
HANO's policy regarding public access is in strict accordance with the guidelines set forth in its
Procurement Policy, Section 5.3.4, HUD Handbook 7460.8 REV 2, Section 1.6, Public Access to
Procurement Information and Section 7.2 (J) Confidentiality. Furthermore, pursuant to Louisiana
Revised Statute 40:526(8), HANO shail not disclose information submitted to HANO in confidence
in response to this RFQ, and not otherwise required by law to be submitted, where such
information should reasonably be considered confidential.

Ethics Policy

The selected Offeror shall abide by the applicable provisions of the Housing Authority of New
Orleans’ Ethics Policy and State of Louisiana Ethics Code.




Respondent Status

The successful Respondent will be held to be an independent Contractor, and not an employee
of HANO.

Assignment

~The successful respondent shall not enter into any subcontracts retaln consultants or aSS|gn

~ - transfer, convey, sublet, or otherwise delegate its obligations under the contract resulting from . .-~
~“this RFQ, or any of |ts rights, title or interest therein, or its power to execute such contract to any_. SRR

R person company, or corporatlon wsthout pnor wntten consent and approval of HANO
Advertlsmg _ _ : S _ S A

The successful respondent shall not be permitted to advertise or promote the fact of their

relationship with HANO in the course of marketing efforts, unless HANO provides express written

approval prior to such advertising.

Media Relations

The Contractor shall not make public comment on HANO matters without express written approval

from HANO’s Director of Communications. All media inquiries shall be referred to HANO's

Executive Director and Director of Communications.

Drug Free Workplace
The Offeror must comply with the federal requirements of the Drug Free Workplace Act including

mandatory drug screening for applicants and employees, and drug treatment opportunltles as
needed.

[THIS SECTION LEFT BLANK INTENTIONALLY]




