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RFP INFORMATION AT A GLANCE 
[Table No. 2] 

AGENCY CONTACT PERSON 
 

Thelma Bowers, Contract Administrator 
Telephone: (504) 670-3448 
E-mail: tbowers@hano.org  

HOW TO OBTAIN THE RFP DOCUMENTS 
ON HANO’S WEBSITE 

1. Access www.hano.org.     
2. Click on the “Business” tab on the blue taskbar. 
3. Click on “Active Solicitations” and go to the 

specific solicitation. 
4. If you have any problems accessing the RFP 

documents, please contact Procurement at 
procurement@hano.org.  

PRE-PROPOSAL CONFERENCE NO CONFERENCE HAS BEEN SCHEDULED 
QUESTION SUBMITTAL DEADLINE Wednesday, December 27, 2023, at 10:00 AM CT 
HOW TO FULLY RESPOND TO THIS RFP 
BY SUBMITTING A PROPOSAL 
SUBMITTAL 

1. As directed within Section 3.2.1 of the RFP 
document, submit proposed pricing, where 
provided for, within the RFP. 

2. As instructed within Section 3.0 of the RFP 
document, submit 4 copies of your “hard 
copy” proposal (one original clearly marked 
or stamped “original” and three copies of the 
required submittals) to HANO’s Procurement 
and Contracts Department (physical address 
below) or an electronic submission of one 
technical proposal (each tabbed section must 
be marked by a cover sheet) and one cost 
proposal to HANO’s e-portal (Proposal 
Submission Form), as further specified herein 

PROPOSAL SUBMITAL RETURN & 
DEADLINE 

*Friday, January 5, 2024, 2:00 PM CT 
Housing Authority of New Orleans 
Procurement and Contracts Department 
4100 Touro Street 
New Orleans, LA 70122 

 
 
 
1.0 THE AGENCY’S RESERVATION OF RIGHTS.  The Agency reserves the right to: 
 

1.1  Right to Reject, Waive, or Terminate the RFP. Reject any or all proposals, to waive any 
informality in the RFP process, or to terminate the RFP process at any time, if deemed 
by the Agency to be in its best interests. 

 
1.2 Right to Not Award. Not to award a contract pursuant to this RFP. 

 
1.3 Right to Terminate. Terminate a contract awarded pursuant to this RFP, at any time for 

its convenience upon 10 days written notice to the successful proposer(s). 

mailto:tbowers@hano.org
http://www.hano.org/
mailto:procurement@hano.org
https://hano.jotform.com/232153669147056
https://hano.jotform.com/232153669147056
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1.4 Right to Determine Time and Location. Determine the days, hours, and locations that 

the successful proposer(s) shall provide the services called for in this RFP. 
 

1.5 Right to Retain Proposals. Retain all proposals submitted and not permit withdrawal 
for a period of 60 days subsequent to the deadline for receiving proposals without the 
written consent of HANO’s Contracting Officer (CO). 

 
1.6  Right to Negotiate. Negotiate the fees proposed by the proposer entity. 

 
1.7 Right to Reject Any Proposal. Reject and not consider any proposal that does not meet 

the requirements of this RFP, including but not necessarily limited to incomplete 
proposals and/or proposals offering alternate or non-requested services. 

 
1.8 No Obligation to Compensate. Have no obligation to compensate any proposer for any 

costs incurred in responding to this RFP. 
 

1.9 Right to Prohibit. At any time during the RFP or contract process to prohibit any further 
participation by a proposer or reject any proposal submitted that does not conform to 
any of the requirements detailed herein. 

 
1.10 Right to Reject – Obtaining Competitive Solicitation Documents. HANO’s website 

and Procurement Staff are the only official and appropriate means to obtain the RFP 
documents (and any other information pertaining to this RFP such as addenda). 
Accordingly, by submitting a response to this RFP the respondent thereby affirms that 
he/she obtained all information on the website.  

 
2.0 SCOPE OF WORK/TECHNICAL SPECIFICATIONS. The Housing Authority of New Orleans 

(HANO) is requesting proposals from qualified, experienced professional urban planning 
consultants to assist in the creation of the Choice Neighborhood BW Cooper Earhart 
Neighborhood Transformation plan.  The transformation plan is a comprehensive 
neighborhood revitalization strategy proposed, and when implemented, will achieve the three 
core goals of Choice Neighborhoods (Housing, People, Neighborhood). The Consultant will 
assist the agency in completing the transformation by doing the following: 

 
1) Assist in the background research, best practices research, and local conditions research  
2) Attend all community meetings and task forces to assist leads, HANO staff, and 
participants with identifying a shared vision and goals for each of the taskforces and 
committees 
3) Provide technical assistance to HANO team regarding Choice Neighborhood issues 
4) Provide feedback and assistance to HANO’s writing team 

 
2.1 General Requirements. (PLEASE NOTE:  It is the responsibility of each proposer, but 

especially the eventual successful proposer, to, prior to the submittal deadline during 
the period of time this RFP is posted, to inform the Agency for its consideration of any 
of the following information that is, in the opinion of the firm, inaccurate or ineffective.) 
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The selected contractor shall work with HANO staff to complete the Choice Neighborhood plan. Not 
all duties will be performed by the consultant alone, but the consultant will act a support for the 
following:  

• Stakeholder and Resident Engagement 
o 1)  Working with partners and anchor institutions to identify leveraged financial 

commitments  
o 2) Attend Community Meetings, including but not limited to taskforce meetings, People, 

Housing, Neighborhood Committee meetings, stakeholder meetings, and Early 
Activities Meeting 

o 3) Work with all participants in visioning and strategy development 
• Neighborhood Context/Background/ Existing Conditions 
o Assist the HANO team in analyzing findings from needs assessments (both qualitative 

and quantitative findings) and Market Study 
o Assist the HANO team with identifying other planning activities/ efforts in the 

neighborhood.  
• Neighborhood Plan 
o Assist in the creation of a vision, goals, outcomes, and metrics for the neighborhood plan 
o Assist in the creation of a strategy for ensuring the long-term economic, educational, and 

environmental viability of the neighborhood (through the enhancement of 
developmental, commercial, recreational, physical, and social assets) 

o Assist in creating the strategy for public and private investment by improving the 
quality of neighborhood housing, reducing vacancy rates, and fostering mixed income 
in the neighborhood. 

o Assist in the creation of a strategy to address effective public schools, public safety, 
sustainable development, and amenities  

• Housing Plan 
o Assist in the creation of a vision, goals, outcomes, and metrics for the housing plan 
o Assist in the identification of housing strategies for HANO residents and other low-

income families of New Orleans 
o Assist in the strategy for financing the targeted Housing Authority of New Orleans 
• People Plan 
o Assist in the creation of a vision, goals, outcomes, and metrics for the people plan 
o Assist in the creation of plans for supportive services, education, early education, 

employment, health 
• Implementation of the plan 
o Assist in the identification of early action activities, partner roles and responsibilities, 

and leveraging of resources 
 

The Grant timeline is from December 2022-December 2024. 
 
The first outline of contents is due March 2024 with content due by June 2024. The final 
Transformation Plan is due December 2024.   
 
Please note that HANO has done a complete housing plan for the site, community surveys, visioning 
meetings, SWOT analysis, and taskforce meetings.  HANO has also contracted with a team to 
complete the Market Analysis.  The consultant’s primary responsibility is to draft the plan by utilizing 
existing materials.  
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3.0 PROPOSAL FORMAT. 

  
3.1 Tabbed Proposal Submittal. The Agency intends to retain the Contractor pursuant to a 

“Best Value” basis, not a “Low Bid” basis (“Best Value,” in that the Agency will, as 
detailed within the following Section 4.0, consider factors other than just cost in making 
the award decision). Therefore, so that the Agency can properly evaluate the offers 
received, all proposals submitted in response to this RFP must be formatted in 
accordance with the sequence noted within the table below. Each category must be 
separated by numbered index dividers (which number extends so that each tab can be 
located without opening the proposal) and labeled with the corresponding tab reference 
also noted below.   

 
[Table No. 3] 

(1) 
RFP 
Section 

(2) 
Tab 
No. 

(3) 
 
Description 

3.1.1 1 Form of Proposal. This Form is attached hereto as Attachment A 
to this RFP document. This 2-page Form must be fully completed, 
executed where provided thereon and submitted under this tab as 
a part of the proposal submittal. 

3.1.2 2 Form HUD-5369-C (8/93), Certifications and Representations of 
Offerors, Non-Construction Contract. This Form is attached hereto 
as Attachment G to this RFP document. This form must be fully 
completed, executed where provided thereon and submitted under 
this tab as a part of the proposal submittal. 

3.1.3 3 Profile of Firm Form. The Profile of Firm Form is attached hereto 
as Attachment B to this RFP document. This 2-page Form must be 
fully completed, executed, and submitted under this tab as a part 
of the proposal submittal. 

3.1.4 4 Proposed Services. As more fully detailed within Section 2.0, Scope 
of Work/Technical Specifications, of this document, the proposer 
shall, at a minimum, clearly detail within the information 
submitted under this tab documentation showing: 

3.1.4.1  As detailed within Section 4.1, Evaluation Factor No. 1, herein the 
proposer’s DEMONSTRATED KNOWLEDGE & RELEVANT 
EXPERIENCE, in narrative format, provide the organization’s 
knowledge and experience in community and housing 
development planning.. Explain in detail the methods that will be 
used in the provision of the services described. Provide a detailed 
explanation of how you intend to assist the HANO Choice 
Neighborhood Team in the creation of the transformation plan, 
including but not limited to, managing task force and committee 
meetings, plans for leveraging funds, and the identification of 
matching funding sources.   
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3.1.4.2  As detailed within Section 4.1, Evaluation Factor No. 2, herein the 
proposer’s STAFFING AND QUALIFICATIONS, in narrative 
format, provide a brief history of your company including the 
number of years in business and the types of community and 
housing development and urban planning  services your company 
has provided.  Provide a list of at least three (3) organizations for 
whom you have worked with on community and/or housing 
plans. . For each business/agency listed, provide a contact name 
and contact information including telephone number, fax number, 
and email address. Identify key positions and personnel who will 
work on the project indicating their specific roles.  

3.1.4.3  As detailed within Section 4.1, Evaluation Factor No. 3, herein, the 
proposer’s APPROACH/WORK PLAN describe the company’s 
approach to be used in the creation of the Choice Neighborhood 
transformation plan. HANO. Include a proposed timeline for 
commencing and completing each stage of the process. Please refer 
to the two year schedule provided by HANO and HUD. 

3.1.5 5 Acknowledgement of Addenda. Please check HANO’s website 
under “Business” and “Active Solicitations” to confirm that you 
have read and acknowledged in writing all addenda issued and 
submit your acknowledgment of each addendum on Attachment 
D.  

3.1.6 6 Equal Employment Opportunity/Supplier Diversity. The 
proposer must submit under this tab a copy of its Equal 
Opportunity Employment Policy and a complete description of the 
positive steps it will take to ensure compliance, to the greatest 
extent feasible, with the regulations detailed within the following 
Section 3.6 herein pertaining to supplier diversity (i.e., small, 
minority-, and women-owned businesses). This document must be 
on company letterhead (EEO Policy) 

3.1.7 7 Certification of Contractor Non-Exclusion Attachment F 
3.1.8 9 Subcontractor/Joint Venture Information. The proposer shall 

identify hereunder whether or not he/she intends to use any 
subcontractors for this job, if awarded, and/or if the proposal is a 
joint venture with another firm. Please remember that all 
information required from the proposer under the preceding tabs 
must also be included for any major subcontractors (10% or more) 
or from any joint venture. (If this does not apply, mark N/A) 

3.1.9 10 Section 3 Business Preference Documentation. The proposer shall 
identify hereunder whether or not he/she intends to claim a 
Section 3 Business Concern. Attachment M 

3.1.10 11 Vendor Registration Form Attachment L 
3.1.11 12 Corporate Resolution Form Attachment J 

Kelsy Yeargain
Update alll theseee
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3.1.12 *Optional Tabs. If no information is to be placed under any of the above 
noted tabs (especially the “Optional” tabs), please place a statement such 
as “NO INFORMATION IS BEING PLACED UNDER THIS TAB” or 
“THIS TAB LEFT INTENTIONALLY BLANK.” DO NOT eliminate any 
of the tabs. 

3.1.13 Proposal Submittal Binding Method. It is preferable and recommended 
that the proposer bind the proposal submittals in such a manner that the 
Agency can, if needed, remove the binding (i.e., “spiral-type” etc.) or 
remove the pages from the cover (i.e., 3-ring binder; etc.) to make copies, 
then conveniently return the proposal submittal to its original condition. 

 
 

3.2 Entry of Proposed Fees.   
 
3.2.1 The proposed fees shall be submitted in a separate, sealed envelope using 

Attachment E. Do not refer to any fees or costs within the sealed 9-tab “hard 
copy” proposal submittal detailed within the preceding Section 3.0 herein.  

 
3.2.2 Pricing Items. Unless otherwise stated herein, the proposed fees are all-

inclusive of all related costs that the successful proposer will incur to provide 
the noted services, including, but not limited to: employee wages and 
benefits; clerical support; overhead; profit; licensing; insurance; materials; 
supplies; tools; equipment; long distance telephone calls; travel expenses; 
document copying not specifically agreed to by the Agency; etc. 

 
For the purpose of evaluation and subsequent negotiations, if required, the 
proposal shall include a fee schedule containing hourly rates of all staff that 
may be assigned work under the contract resulting from this RFP and shall 
be broken down as follows: 

[Table No. 4]  
(1) 
 
RFP 
Section 

(2) 
 

Position/Expense 

(3) 
 

Description 

(3) 
 

Hourly 
Rate 

(4) 
 

Estimated # 
of Hours 

(5) 
 

Total 

3.2.1.1  
Housing, 

Community and 
Urban Planner 

Firm-fixed 
Fee for 

Hourly Rates 

   

3.2.1.2 Miscellaneous 
Expenses 

Lump Sum 
Firm-Fixed 

Fee for 
Miscellaneo
us Expenses 

   

3.2.1.3 TOTAL 
ESTIMATED 

COST 

Total 
Estimated 

Cost of 
Project 
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NOTE: Labor hours are to be submitted for comparison purposes only.  Modify the 
position classifications and expenses identified on this form as necessary to reflect the 
specific proposed staffing plan and expenses for this engagement. Reimbursable rates for 
travel and lodging shall be in accordance with the current U.S. General Services 
Administration (GSA) Schedule of Rates, if required and approved by HANO. Refer to 
www.gsa.gov.  

 
3.3 Additional Information pertaining to the preceding listed Pricing Items. 

 
3.3.1 Quantities. All quantities entered by the Agency herein (especially within 

the immediate-preceding Table No. 4 herein) are for calculating purposes 
only. As may be further detailed herein, the Agency does not guarantee any 
minimum or maximum amount of work as a result of any award ensuing 
from this RFP, as the ensuing contract will be a Requirements Contract, in 
that the Agency shall retain one contractor only and shall retain the right to 
order from that contractor (successful proposer), on a task order basis, any 
amount of services the Agency requires.    
 

3.3.2 Price Escalation. Pertaining to the ensuing contract, there shall be no 
escalation of the proposed unit costs allowed at any time during the awarded 
contract except as already provided for within the preceding Table No. 4 
herein).  
 

3.3.3 Prior Approval Required. Please note that the successful proposer shall NOT 
conduct any additional work without the prior written authorization of the 
Agency representative (which will occur, at the Agency’s discretion, via 
delivery of a Task Order, which may take the form of an e-mail). Failure to 
abide by this directive shall release the Agency of any obligation to pay the 
successful proposer for any work conducted without the noted prior written 
authorization. 

 
3.3.4 No Deposit/No Retainer. The Agency will NOT pay any retainer fees as a 

result of award of the ensuing contract. This means that the Agency will pay 
the successful proposer for actual work performed only. Pertaining to the 
fixed fee Pricing Item.  

 
3.4  Proposal Submission. All pricing must be submitted in a separate, sealed enclosure and 

all proposals must be submitted and time-stamped received in the designated Agency 
office by no later than the submittal deadline stated herein (or within any ensuing 
addendum). A total of 1 original signature copy (marked "ORIGINAL") and 3 copies 
(each of the 3 separate proposal submittals shall have a cover and extending tabs) of the 
“hard copy” proposal submittal, shall be placed in a sealed package and addressed to: 

 
Housing Authority of New Orleans 

Procurement and Contracts Department 
Attn: Thelma Bowers, Contract Administrator 

4100 Touro Street 

http://www.gsa.gov/
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New Orleans, Louisiana 70122 
 

3.4.1 Exterior of Submittal Package. The package exterior must clearly denote the 
above noted RFP number and must have the proposer’s name and return 
address.  Proposals received after the published deadline will not be 
accepted. 

 
3.4.2 Submission Conditions.  DO NOT FOLD OR MAKE ANY ADDITIONAL 

MARKS, NOTATIONS OR REQUIREMENTS ON THE DOCUMENTS TO 
BE SUBMITTED!  Proposers are not allowed to change any requirements or 
forms contained herein, either by making or entering onto these documents 
or the documents submitted any revisions or additions; and if any such 
additional marks, notations or requirements are entered on any of the 
documents that are submitted to the Agency by the proposer, such may 
invalidate that proposal.  If, after accepting such a proposal, the Agency 
decides that any such entry has not changed the intent of the proposal that 
the Agency intended to receive, the Agency may accept the proposal and the 
proposal shall be considered by the Agency as if those additional marks, 
notations or requirements were not entered on such.  By accessing and 
downloading these documents, each prospective proposer that does so is 
thereby agreeing to confirm all notices that the Agency delivers to him/her 
as instructed, and by submitting a proposal, the proposer is thereby agreeing 
to abide by all terms and conditions published herein and by addendum 
pertaining to this RFP. 

 
3.4.3 Submission Responsibilities. It shall be the responsibility of each proposer 

to be aware of and to abide by all dates, times, conditions, requirements and 
specifications set forth within all applicable documents issued by the Agency, 
including the RFP document, the documents listed within the following 
Section 3.8 herein, and any addenda and required attachments submitted by 
the proposer. By virtue of completing, signing, and submitting the completed 
documents, the proposer is stating his/her agreement to comply with all 
conditions and requirements set forth within those documents. Written 
notice from the proposer not authorized in writing from HANO to exclude 
any of the Agency requirements contained within the documents may cause 
that proposer to not be considered for award.  

 
3.5 Proposer’s Responsibilities — Contact with the Agency. It is the responsibility of the 

proposer to address all communication and correspondence pertaining to this RFP 
process to the Procurement staff only. Proposers must not make inquiry or communicate 
with any other Agency staff member or official (including members of the Board of 
Commissioners) pertaining to this RFP. Failure to abide by this requirement may be 
cause for the Agency to not consider a proposal submittal received from any proposer 
who may not have abided by this directive. 

 
3.5.1 Addenda. All questions and requests for information must be addressed in 

writing to Thelma Bowers, Contract Administrator at tbowers@hano.org,  

mailto:tbowers@hano.org
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procurement@hano.org. Procurement will respond to all such inquiries in 
writing by addendum to all prospective proposers (i.e., firms or individuals 
that have obtained the RFP Documents). Proposers must provide written 
acknowledgement of addenda with their submissions. 

 
3.6 Proposer’s Responsibilities — Equal Employment Opportunity and Supplier 

Diversity.  Both the Contractor and the Agency have, pursuant to HUD regulation, 
certain responsibilities pertaining to the hiring and retention of personnel and 
subcontractors. 

 
3.6.1 Within 2 CFR §200.321 it states: 

 
3.6.1.1 Contracting with small and minority businesses, women's 

business enterprises, and labor surplus area firms. 
  
3.6.1.2 (a) The non-Federal entity must take all necessary affirmative 

steps to assure that minority businesses, women's business 
enterprises, and labor surplus area firms are used when possible. 

 
3.6.1.3 (2) Affirmative steps must include: 
 

3.6.1.3.1 (1) Placing qualified small and minority businesses 
and women's business enterprises on solicitation 
lists; 

 
3.6.1.3.2 (2) Assuring that small and minority businesses, 

and women's business enterprises are solicited 
whenever they are potential sources; 

 
3.6.1.3.3 (3) Dividing total requirements, when 

economically feasible, into smaller tasks or 
quantities to permit maximum participation by 
small and minority business, and women's 
business enterprises; 

 
3.6.1.3.4 (4) Establishing delivery schedules, where the 

requirement permits, which encourage 
participation by small and minority business, and 
women's business enterprises; 

 
3.6.1.3.5 (5) Using the services and assistance, as 

appropriate, of such organizations as the Small 
Business Administration and the Minority Business 
Development Agency of the Department of 
Commerce; and 
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3.6.1.3.6 (6) Requiring the prime contractor, if subcontracts 
are to be let, to take the affirmative steps listed in 
paragraphs (1) through (5) of this section. 

 
 

 3.6.2 Within HUD Procurement Handbook 7460.8 REV 2 it states: 
 

3.6.2.1 Section 15.5.A, Required Efforts. Consistent with Presidential 
Orders 11625, 12138, and 12432, the <Agency> shall make every 
effort to ensure that small businesses, MBEs, WBEs, and labor 
surplus area businesses participate in <Agency> contracting.  

 
 3.6.2.2 Section 15.5.B, Goals. <The Agency> is encouraged to establish 

goals by which they can measure the effectiveness of their efforts 
in implementing programs in support of . . . contracting with 
disadvantaged firms. It is important to ensure that the means 
used to establish these goals do not have the effect of limiting 
competition and should not be used as mandatory set-aside or 
quota, except as may otherwise be expressly authorized in 
regulation or statute. Some localities have adopted minority 
contracting set-aside policies or geographic limitations, which 
may be in conflict with Federal requirements for full and open 
competition. 

 
3.6.3 Within HANO’s Procurement Policy it states that our Agency will: 
 

3.6.3.1 Assistance to Small and Other Business, Required Efforts: 
 

3.6.3.1.1 Including such firms, when qualified, on 
solicitation mailing lists; 

 
3.6.3.1.2 Encouraging their participation through direct 

solicitation of proposals or proposals whenever 
they are potential sources; 

 
3.6.3.1.3 Dividing total requirements, when economically 

feasible, into smaller tasks or quantities to permit 
maximum participation by such firms; 

 
3.6.3.1.4 Establishing delivery schedules, where the 

requirement permits, which encourage 
participation by such firms; 

 
3.6.3.1.5 Using the services and assistance of the Small 

Business Administration, and the Minority 
Business Development Agency of the Department 
of Commerce; and, 
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3.6.3.1.6 Requiring prime contractors, when subcontracting 

is anticipated, to take the positive steps listed 
above.   

 
3.6.4 Requirements. Accordingly, please see Section 3.1.6 within Table No. 3 

herein which details the information pertaining to this issue that the 
proposer must submit in response to this proposal showing compliance, to 
the greatest extent feasible, with these regulations. 

 
3.7 Pre-proposal Conference. A pre-proposal conference has not been scheduled for this 

project. 
  
3.8 Recap of Attachments. It is the responsibility of each proposer to verify that he/she has 

received the following attachments pertaining to this RFP, which are included as a part 
of this RFP: 

 
[Table No. 5] 

(1) 
RFP 
Section 

(2) 
Document 

No. 

(3) 
 

Attachment 

(4) 
 
Description 

3.8.1 1.0  This RFP Document 
3.8.2 2.0  “No-Bid” Response Form 
3.8.3 3.0 A Form of Proposal 
3.8.4 4.0 B Profile of Firm Form 
3.8.5 8.0 C Supplemental Conditions for Proposers & 

Contractors (SIPC) 
3.8.6 9.0 D Acknowledgement of Addenda  
3.8.7 10.0 E Entry of Proposed Fees Form  
3.8.8 11.0 F Certification of Contractor Non-Exclusion 
3.8.9 12.0 G Form HUD-5369-C (8/93), Certifications 

and Representations of Offerors, Non-
Construction Contract  

3.8.10 13.0 H HUD-5370-C Section I 
3.8.11 14.0 I  HUD-5369-B (8/93), Instructions to 

Offerors, Non-Construction 
3.8.12 15.0 J Corporate Resolution Form 
3.8.13 16.0 K E-Verification Affidavit  
 17.0 L Vendor Registration Form 
3.8.14 18.0 M Section 3 Business Preference Form 
3.8.15 19.0 N HANO-Employment, Training and 

Contracting Policy 
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4.0 PROPOSAL EVALUATION. 

 
4.1 Evaluation Factors.  The following factors will be utilized by the Agency to evaluate 

each proposal submittal received; award of points for each listed factor will be based 
upon the documentation that the proposer submits within his/her proposal submittal 
and on-line (specifically, the pricing submitted on-line): 

                                                                                                                                                [Table No. 6]  
(1) 

 
 
 

Factor 
No. 

(2) 
 
 

Max 
Point 
Value 

(3) 
 
 
 
 

Factor Type 

(4) 
 
 
 
 
Factor Description 

(5) 
Also, 

Reference 
RFP 

Sections 
Herein 

1 25 
points 

Subjective 
(Technical) 

As detailed within Section 3.1.4.1, 
Evaluation Factor No. 1, herein the 
proposer’s DEMONSTRATED 
KNOWLEDGE & RELEVANT 
EXPERIENCE, in narrative format, 
provide the organization’s knowledge and 
experience in community, housing. and 
urban development.  Explain in detail the 
methods that will be used in the provision 
of the services.  Provide a detailed 
explanation of how you intend to assist the 
HANO Choice Neighborhood Team in the 
creation of the transformation plan, 
including but not limited to, managing 
task force and committee meetings, plans 
for leveraging funds, and the identification 
of matching funding sources.   

3.1.4.1 

2 25 
points 

Subjective 
(Technical) 

As detailed within Section 4.1, Evaluation 
Factor No. 2, herein the proposer’s 
STAFFING AND QUALIFICATIONS, in 
narrative format, provide a brief history of 
your company including the number of 
years in business and the types of 
community and housing development and 
urban planning  services your company 
has provided.  Provide a list of at least 
three (3) organizations for whom you have 
worked with on community and/or 
housing plans. . For each business/agency 
listed, provide a contact name and contact 
information including telephone number, 
fax number, and email address. Identify 
key positions and personnel who will 

3.1.4.2 
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work on the project indicating their 
specific roles. 

3 25 
points 

Subjective 
(Technical) 

As detailed within Section 4.1, Evaluation 
Factor No. 3, herein, the proposer’s 
APPROACH/WORK PLAN describe the 
company’s approach to be used in the 
creation of the Choice Neighborhood 
transformation plan. HANO. Include a 
proposed timeline for commencing and 
completing each stage of the process. 
Please refer to the two year schedule 
provided by HANO and HUD. 

3.1.4.3 
 

4 25 
points 

Objective The PROPOSED COSTS submitted by the 
proposer according to Section 3.2. 

3.2 

 100 
points 

 Total Possible Points  

*NOTE:  Points will be awarded for each Subjective Factor by each of the appointed 
evaluation committee members based on his/her opinion after a thorough review of the 
information submitted by each proposer within his/her proposal. 

 
 

4.2 Evaluation Method 
 

4.2.1 Initial Evaluation for Responsiveness.  Each proposal received will first be 
evaluated for responsiveness (i.e., meets the minimum of the requirements). 

   
4.2.2 Evaluation Packet. An evaluation packet will be prepared for each evaluator, 

including the following documents: 
 
4.2.2.1 Instructions to Evaluators; 

 
4.2.2.2 Proposal Tabulation Form; 
 
4.2.2.3 Written Narrative Form for each proposer; 
 
4.2.2.4 Recap of each proposer’s responsiveness; 
 
4.2.2.5 Copy of all pertinent RFP documents. 

   
4.2.3 Evaluation Committee. The Agency anticipates that it will select a minimum 

of a three-person committee to evaluate each of the responsive “hard copy” 
and electronic proposals submitted in response to this RFP.  PLEASE NOTE: 
No proposer shall be informed at any time during or after the RFP process as 
to the identity of any evaluation committee member. If, by chance, a proposer 
does become aware of the identity of such person(s), he/she SHALL NOT 
make any attempt to contact or discuss with such person anything related to 
this RFP. As detailed within Section 3.5 of this document, the designated 

Kelsy Yeargain
Update alll theseee
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Procurement contract is the only person at the Agency that the proposers 
shall contact pertaining to this RFP. Failure to abide by this requirement may 
(and most likely will) cause such proposer(s) to be eliminated from 
consideration for award. 
 

4.2.4 Evaluation. The Procurement staff will evaluate and award points pertaining 
to Evaluation Factor Nos. 6 (the “Objective” Factors). The appointed 
evaluation committee, independent of Procurement or any other person at 
the Agency, shall evaluate the responsive proposals submitted and award 
points pertaining to Evaluation Factors Nos. 1 through 5 (the “Subjective” 
Factors). Upon final completion of the proposal evaluation process, the 
evaluation committee will forward the completed evaluations to 
Procurement.  

 
 

4.2.4.1 Points Awarded Range.  Pertaining to the Subjective Factors, please 
note the following range of points awarded (points pertaining to this 
RFP are shaded—please also see the Evaluation Factors detailed 
within the preceding Section 4.1): 

  
    [Table No. 7]  

Points Awarded Range 
Classification* Rating % 10 20 30 100** 

Acceptable Excellent 95%/+ 10 19-20 29-30 95-100 
Acceptable Very Good 90%/+ 9 18 27-28 90-94 

Potentially Acceptable Good  80%/+ 8 16-17 24-26 80-89 
Potentially Acceptable Average 70%/+ 7 14-15 21-23 70-79 

Unacceptable Poor <70% 0-6 0-13 0-20 0-69 
*Pursuant to Section 7.2.N.3 of HUD Procurement Handbook 7460.8 REV 2. 
**Total available points to be awarded, including cost points, minus preference 
points. 

 
 

4.2.5 Potential "Competitive Range" or “Best and Finals” Negotiations. The 
Agency reserves the right to, as detailed within Section 7.2.N through Section 
7.2.R of HUD Procurement Handbook 7460.8 REV 2, conduct a “Best and 
Finals” Negotiation, which may include oral interviews, with all firms 
deemed to be in the competitive range.  
 

4.2.6 Determination of Top-ranked Proposer. Typically, the subjective points 
awarded by the evaluation committee will be combined with the objective 
points awarded by Procurement to determine the final rankings, which is 
typically forwarded by the Executive Directorfor approval.  If the evaluation 
was performed to the satisfaction of the ED, the final rankings may be 
forwarded to the Housing Authority Board of Commissioners (BOC) at a 



 REQUEST FOR PROPOSALS (RFP) No. 24-903-16: Choice Neighborhood Planning Consultant 

             

 

HOUSING AUTHORITY OF NEW ORLEANS, LA 

scheduled meeting for approval. Contract negotiations may, at the Agency's 
option, be conducted prior to or after the BOC approval. 

 
4.2.6.1 Minimum Evaluation Results. To be considered to receive an 

award a proposer must receive a total calculated average of at 
least 70 points (of the 100 total possible points detailed within 
Section 4.1 herein). 

 
4.2.6.2 Ties. In the case of a tie in points awarded, the award shall be 

decided as detailed within Section 6.12.C of HUD Procurement 
Handbook 7460.8 REV 2, by “drawing lots or other random means 
of selection.” 

 
4.2.7 Notice of Results of Evaluation.  If an award is completed, all proposers will 

receive by e-mail a Notice of Results of Evaluation.  Such notice shall inform 
all proposers of: 
 
4.2.7.1 Which proposer received the award; 
 
4.2.7.2 Where each proposer placed in the process as a result of the 

evaluation of the proposals received; 
 
4.2.7.3 The cost or financial offers received from each proposer; 
 
4.2.7.4 Each proposer’s right to a debriefing and to protest. 

 
4.2.8 Restrictions. All persons having familial (including in-laws) and/or 

employment relationships (past or current) with principals and/or 
employees of a proposer entity will be excluded from participation on the 
Agency evaluation committee. Similarly, all persons having ownership 
interest in and/or contract with a proposer entity will be excluded from 
participation on the Agency evaluation committee. 
 

5.0 CONTRACT AWARD. 
 

5.1 Contract Award Procedure. If a contract is awarded pursuant to this RFP, the following 
detailed procedures will be followed: 
 
5.1.1 By completing, executing and submitting a proposal, the “proposer is thereby 

agreeing to abide by all terms and conditions pertaining to this RFP as issued 
by the Agency,” including the contract clauses already attached as 
Attachments F, each attached hereto. Accordingly, the Agency has no 
responsibility to conduct after the submittal deadline any negotiations 
pertaining to the contract clauses already published.   
 

5.2 Contract Conditions. The following provisions are considered mandatory conditions of 
any contract award made by HANO pursuant to this RFP: 
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5.2.1 Contract Form. The Agency will not execute a contract on the Contractor’s 

form—contracts will only be executed on the Agency form and by submitting 
a proposal the Contractor agrees to do so (please note that HANO reserves 
the right to amend this form as the Agency deems necessary). However, the 
Agency will during the RFP process (prior to the posted question deadline) 
consider any contract clauses that the proposer wishes to include therein and 
submits in writing a request for the Agency to do so; but the failure of the 
Agency to include such clauses does not give the Contractor the right to 
refuse to execute the Agency’s contract form. It is the responsibility of each 
prospective proposer to notify the Agency, in writing, prior to submitting a 
proposal, of any contract clause that he/she is not willing to include in the 
final executed contract and abide by. The Agency will consider and respond 
to such written correspondence, and if the prospective proposer is not willing 
to abide by the Agency’s response (decision), then that prospective proposer 
shall be deemed ineligible to submit a proposal. 

 
5.2.1.1 Mandatory HUD Forms. Please note that HANO has no legal 

right or ability to (and will not) at any time negotiate any clauses 
contained within ANY of the HUD forms included as a part of this 
RFP. 

 
5.2.1.2 E-Verify Affidavit. The Contractor must certify compliance with 

Louisiana’s E-Verify requirements, in that the Contractor is 
registered, uses, and will continue to use the E-Verify, Federal 
Work Authorization Program throughout the contract period.  
This Form must be fully completed and executed where provided 
thereon by the successful proposer and will be a part of the 
ensuing contract (NOTE: It is NOT necessary to complete and 
submit this form as a part of the proposal submittal—only the 
awarded proposer(s) will be required to do so as a part of the 
contract execution). 
 

5.2.2  Assignment of Personnel. HANO shall retain the right to demand and 
receive a change in personnel assigned to the work if HANO believes that 
such change is in the best interest of HANO and the completion of the 
contracted work. 

 
5.2.3 Unauthorized Sub-ccontracting Prohibited. The Contractor shall not assign 

any right, nor delegate any duty for the work proposed pursuant to this RFP 
(including, but not limited to, selling or transferring the contract) without the 
prior written consent of HANO. Any purported assignment of interest or 
delegation of duty, without the prior written consent of HANO shall be void 
and may result in the cancellation of the contract with the Agency, or may 
result in the full or partial forfeiture of funds paid to the Contractor as a result 
of the proposed contract; either as determined by HANO. 
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5.3 Contract Period. The Agency anticipates that it will award a contract for an initial period 
of one (1) year, with an option to extend in 3-month increments for a maximum of one 
(1) additional year.  

 
5.4 Licensing and Insurance Requirements. Prior to award (but not as a part of the  

proposal submission) the Contractor will be required to provide:  
 

5.4.1 Workers Compensation Insurance. An original certificate evidencing the 
proposer’s current industrial (worker’s compensation) insurance carrier and 
coverage amount not less than $100,000.00 (NOTE: Workers Compensation 
Insurance will be required of any Contractor that has employees other than 
just the owner working on-site to provide the services); 

 
5.4.2 General Liability Insurance. An original certificate evidencing General 

Liability coverage, naming HANO as an additional insured, together with 
the appropriate endorsement to said policy reflecting the addition of HANO 
as an additional insured under said policy (minimum of $1,000,000 each 
occurrence, general aggregate minimum limit of $1,000,000, together with 
damage to premises and fire damage of $50,000 and medical expenses any 
one person of $5,000), with a commercially reasonable deductible (i.e., 
“commercially reasonable,” meaning at least 1% of the “general aggregate 
minimum” of the policy, with a maximum deductible amount of $50,000); 

 
5.4.3 Professional Liability Insurance (and/or Errors & Omissions). An original 

certificate showing the proposer's professional liability and/or "errors and 
omissions" coverage (minimum of $1,000,000 each occurrence, general 
aggregate minimum limit of $1,000,000), with a commercially reasonable 
deductible (i.e., “commercially reasonable,” meaning at least 1% of the 
“general aggregate minimum” of the policy, with a maximum deductible 
amount of $50,000); 

 
5.4.4 Automobile Insurance. An original certificate showing the proposer’s 

automobile insurance coverage in a combined single limit of $500,000.  For 
every vehicle utilized during the term of this program, when not owned by 
the entity, each vehicle must have evidence of automobile insurance coverage 
with limits of no less than $100,000/$300,000 and medical pay of $5,000. 

 
5.4.5 City/County/State Business License. If applicable, a copy of the proposer’s 

business license allowing that entity to provide such services within the City 
of New Orleans, Orleans Parish, and/or the State of Louisiana. 

 
5.4.6 Certificates/Profile of Firm Form. Pertaining to the aforementioned (within 

Sections 5.4.1 through 5.4.5) insurance certificates and licenses, each proposer 
is required to enter related information where provided for on the Profile of 
Firm Form (do not attach or submit copies of the insurance certificates or 
licenses within the proposal submittal—we will garner the necessary 
documents from the successful proposer prior to contract execution). 
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5.5 Contract Service Standards. All work performed pursuant to this RFP must conform 

and comply with all applicable local, state and federal codes, statutes, laws, and 
regulations.  

 
5.6 Prompt Return of Contract Documents. Any and all documents required to complete 

the contract, including contract signature by the successful proposers, shall be provided 
to the Agency within 10 workdays of notification by the Agency. 
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“NO BID” RESPONSE FORM 

 
If you do not wish to bid/submit a proposal on this solicitation, please provide written notification of your 
decision.  Your responses assist with planning future solicitations. Please indicate below in the appropriate 
area the reason(s) for your decision and return this page.  Responses do not prohibit you from receiving future 
opportunities unless you request to be removed from future communications.  This form may be returned to 
the address listed below, emailed to procurement@hano.org, or faxed to 504-286-8224.   
 
Check all that apply: 

 I am submitting a “No Bid” at this time. 
Please keep my name on the Agency’s Bidder’s List. 
 

o Too busy at this time 
o Job too small 
o Job too large 
o Territory too large to cover 
o Cannot meet delivery requirements 
o I cannot meet the Terms and Conditions of the solicitation because: 
o I do not provide products/services of this nature. 
o Insufficient time to respond to solicitation 
o Unable to meet bond/insurance requirements 
o Specifications too restrictive. Please explain: 

____________________________________________________________________________________
____________________________________________________________________________________ 

o Specifications unclear. Please explain: 
____________________________________________________________________________________
____________________________________________________________________________________  

o Other:_______________________________________________________________ 
 

 Please remove my name from this product/service category.  I wish to submit a revised Vendor 
Registration Form. You may receive a copy by email by contacting Procurement at 
procurement@hano.org . 

 
 I no longer wish to do business with Housing Authority of New Orleans.  Please remove my name from 

the Agency’s Source List(s). 
 
_____________________________________________        _______________________________________ 
Name of Company                                 Date 
 
____________________________________________              __________________________________________ 
Printed Name of Authorized Representative                               Phone Number 
 
____________________________________________                     __________________________________________ 
Signature of Authorized Representative                Email 

Please return this completed form to: 
Housing Authority of New Orleans 

Procurement & Contracts Department 
4100 Touro St. 

New Orleans, LA 70122  
Email: procurement@hano.org Fax: 504-286-8224 

mailto:procurement@hano.org
mailto:procurement@hano.org
mailto:procurement@hano.org
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FORM OF PROPOSAL 
(ATTACHMENT A) 

(This Form must be fully completed and placed under Tab No. 1 of the “hard copy” tabbed 
proposal submittal.) 

 
Instructions:   Unless otherwise specifically required, the items listed below must be completed and included 
in the proposal submittal.  Please complete this form by marking an “X,” where provided, to verify that the 
referenced completed form or information has been included within the “hard copy” proposal submittal 
submitted by the proposer.  Also, complete the Section 3 Statement and the Proposer’s Statement as noted 
below: 
 

X=ITEM INCLUDED SUBMITTAL  ITEMS (One original and Three copies of each proposal, 
including one with original signatures)                                                            

            ________ Tab 1     Form of Proposal (Attachment A) 
            ________ Tab 2     Form HUD-5369-C (Attachment G) 
            ________ Tab 3     Profile of Firm Form (Attachment B) 
            ________ Tab 4     Proposed Services 
            ________ Tab 5     Acknowledgment of Addenda (Attachment D) 
            ________ Tab 6     Equal Employment Opportunity/Supplier Diversity (EEO Policy) 
            ________ Tab 7     Certification of Non-Exclusion (Attachment F) 
             
            ________ 

Tab 8     Subcontractor/Joint Venture Information (Note N/A if you do not      
plan to subcontract/joint venture) 

            ________ Tab 9     Section 3 Business Preference Documentation (Attachment M) 
          
            ________ 

Tab 10 Vendor Registration Form (Banking information not required until 
awarded contract) (Attachment L) 

            ________ Tab 11 Corporate Resolution Form (Attachment J) 
 

SECTION 3 STATEMENT 
Are you claiming a Section 3 business preference?  YES___ or NO____.  If “YES,” pursuant to the Section 3 
portion within the Conditions and Specifications, and pursuant to the documentation justifying such 
submitted under Tab No. 7, which priority are you claiming? ____________. 
 

PROPOSER’S STATEMENT 
The undersigned proposer hereby states that by completing and submitting this Form and all other documents 
within this proposal submittal, he/she is verifying that all information provided herein is, to the best of his/her 
knowledge, true and accurate, and that if the HA discovers that any information entered herein to be false, 
such shall entitle the HA to not consider or make award or to cancel any award with the undersigned party.  
Further, by completing and submitting the proposal submittal, and by entering and submitting the costs where 
provided within the noted Internet System, the undersigned proposer is thereby agreeing to abide by all terms 
and conditions pertaining to this RFP as issued by the HA, either in hard copy or on the noted Internet System, 
including an agreement to execute the attached Sample Contract form.  Pursuant to all RFP Documents, this 
Form of Proposal, and all attachments, and pursuant to all completed Documents submitted, including these 
forms and all attachments, the undersigned proposes to supply the HA with the services described herein for 
the fee(s) entered within the areas provided within the noted Internet System pertaining to this RFP. 
 
_____________________   __________       ______________________  _____________________ 
Signature            Date                   Printed Name                        Company 
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RFP  

Attachment B 
(Profile of Firm Form) 
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PROFILE OF FIRM FORM 
(Attachment B) 

 (This Form must be fully completed and placed under Tab No. 3 of the “hard copy” tabbed proposal submittal.) 
 
(1) Prime ____  Sub-contractor _____   (This form must be completed by and for each). 
 

(2) Name of Firm:_____________________________ Telephone:_____________   Fax: ____________   
 

(3) Street Address, City,  State,  Zip:______________________________________________________ 
 
(4) Please attach a brief biography/resume of the company, including the following information: 

(a) Year Firm Established; (b) Year Firm Established in [JURISDICTION]; (c) Former Name and Year 
Established (if applicable); (d) Name of Parent Company and Date Acquired (if applicable). 

 
(5) Identify Principals/Partners in Firm (submit under Tab No. 5 a brief professional resume for each): 

NAME TITLE % OF 
OWNERSHIP 

   
   
   
   

 
(6) Identify  the  individual(s) that will  act as  project  manager and any other supervisory personnel that will 

work on project; please submit under Tab No. 5 a brief resume for each.  (Do not duplicate any resumes 
required above): 

NAME TITLE 
  
  
  
  

 
(7) Proposer Diversity Statement:  You must circle all of the following that apply to the ownership of this firm 

and enter where provided the correct percentage (%) of ownership of each: 
 Caucasian    Public-Held    Government   Non-Profit 

           American (Male)            Corporation         Agency       Organization 
           ________%                     _________%                  _________%                   _________% 

Resident- (RBE), Minority- (MBE), or Woman-Owned (WBE) Business Enterprise (Qualifies by virtue of 51% 
or more ownership and active management by one or more of the following: 
Resident-    African       **Native     Hispanic     Asian/Pacific   Hasidic    Asian/Indian 
   Owned*         American        American       American      American             Jew       American 

         _______%     _______%       _______%        _______%      ________%          ______%      ________% 
             
       Woman-Owned   Woman-Owned    Disabled     Other (Specify): 
          (MBE)                     (Caucasian)                 Veteran 
         _______%                 _______%                     ______%        _______% 
      WMBE Certification Number (if known): ___________________________________________________________ 
      Certified by (Agency):____________________________________________________________________ 
_________________________   __________       _________________________  _________________________ 
Signature            Date                   Printed Name                           Company 
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 PROFILE OF FIRM FORM  
(Attachment B) 

 (This Form must be fully completed and placed under Tab No. 3 of the “hard copy” tabbed proposal 
submittal.) 

 
(8) Federal Tax ID No.:__________________________________________________________________ 
 
(9) [APPROPRIATE JURISDICTION] Business License No.:______________________________________ 
 
(10) State of ______ License Type and No.:________________________________________________ 
 
(11)Worker’s Compensation Insurance Carrier:______________________________________________ 

 Policy No.:__________________________________  Expiration Date:_______________________ 
 
(12) General Liability Insurance Carrier:___________________________________________________ 
       Policy No. __________________________________  Expiration Date:_______________________ 
 
(13) Professional Liability Insurance Carrier: _______________________________________________ 
       Policy No. __________________________________  Expiration Date:_______________________ 
 
(14) Debarred Statement:   Has  this  firm, or any  principal(s)  ever  been  debarred  from providing any services 

by  the  Federal  Government,  any state government, the State  of  _______, or any local government agency  
within  or without the  State of  _________?   Yes        No   
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status. 

 
(15) Disclosure Statement:  Does this firm or any principals thereof have any current, past personal or professional 

relationship with any Commissioner or Officer of the HA?  Yes        No         
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status. 
 

(16) Non-Collusive Affidavit: The undersigned party submitting this proposal hereby certifies that such proposal 
is genuine and not collusive and that said proposer entity has not colluded, conspired, connived or agreed, 
directly or indirectly, with any proposer or person, to put in a sham proposal or to refrain from proposing, 
and has not in any manner, directly or indirectly sought by agreement or collusion, or communication or 
conference, with any person, to fix the proposal price of affiant or of any other proposer, to fix overhead, 
profit or cost element of said proposal price, or that of any other proposer or to secure any advantage against 
the HA or any person interested in the proposed contract; and that all statements in said proposal are true. 

 
(17) Verification Statement:  The undersigned proposer hereby states that by completing and submitting this form 

he/she is verifying that all information provided herein is, to the best of his/her knowledge, true and 
accurate, and agrees that if the HA discovers that any information entered herein is false, that shall entitle 
the HA to not consider nor make award or to cancel any award with the undersigned party. 

 
 
______________________   __________       _______________________  ________________________ 
Signature           Date                  Printed Name                         Company 
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RFP 
Attachment C 

  Supplemental 
Conditions 
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SUPPLEMENTAL CONDITIONS 
 
The following supplements modify “HUD Form 5370-C Section I, General Contract Conditions – Non-
Construction:  
 
Contract Period 
 
The Agency anticipates that it will award a contract for an initial period of one (1) year, with an 
option to extend in 3-month increments for a maximum of one (1) additional year.  
 
Contract Type 
 
The contract resulting from this RFP shall be a firm fixed price contract.  Strategy services shall be paid 
at fixed rates, in accordance with the contractor’s Cost Proposal, pending HUD Funding.  
 
Task Orders 
 
Work shall be assigned through the issuance of task orders. Each task order will be assigned to the firm 
determined to be best suited to perform the scope of the task.  The estimated cost shall be based on the 
contracted fee schedule.  Task orders issued shall serve as the Notice to Proceed.  The estimated 
timeframe for completion of each task order shall be indicated in each task order.  All task Orders placed 
prior to, but not completed by the expiration of the contract must be completed in accordance with all 
provisions of the contract still in force.  
 
HANO reserves the right to assign work under this contract, in accordance with its needs, to the 
contracted attorney/firm whom it believes will provide the most benefit to the Authority. 
 
Overtime Hours 
 
HANO will not pay special rates for overtime hours or holiday hours worked. 
 
Invoicing 
 
Invoices shall be submitted monthly to the Department of Finance with a copy to the Modernization 
and Development Department.  The invoice shall provide an invoice number, service dates, purchase 
order number, Task Order number, and a description of services provided and the name/title of 
employee who rendered the services. Invoices shall be submitted on the contractor’s own invoice form. 
 
Payments 
 
All vendors should submit invoices to the Finance Department on or before the days listed below.  All 
vendor invoices are due on the 1st or 15th of the month.  Invoice payments are as follows: 
 

• Invoices received on the 16th of the current month thru the 1st day of the next month will be paid on the 
1st of the following month. 
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• Example:  An invoice received on August 27th will be processed commencing September 1st 
and paid on October 1st. 
 

• Invoices received on the 2nd of the current month thru the 15th of the current month will be paid on the 
15th of the following month. 
 

• Example:  An invoice received on August 4th will be processed commencing August 15th and 
paid on September 15th. 
 

Request for Taxpayer Number and Certification (W-9) 
The respondent(s) shall provide a copy of its Request for Taxpayer Number and Certification (W-9) at 
the time and date specified by the Authority. 
 
Public Access to Procurement Information/Confidentiality 
 
All information submitted in response to a solicitation issued by the Housing Authority of New Orleans 
(HANO) shall remain confidential until after final approval by HANO’s Board of Commissioners 
and/or the United States Department of Housing and Urban Development (HUD).  HANO’s policy 
regarding public access is in strict accordance with the guidelines set forth in its Procurement Policy, 
Section 5.3.4, HUD Handbook 7460.8 REV 2, Section 1.6, Public Access to Procurement Information and 
Section 7.2 (J) Confidentiality.  Furthermore, pursuant to Louisiana Revised Statute 40:526(8), HANO 
shall not disclose information submitted to HANO in confidence in response t this RFP, and not 
otherwise required by law to be submitted, where such information should reasonably be considered 
confidential. 
 
Indemnification 
 
The successful Respondent(s) will be required to protect, defend, indemnify, keep, save, and hold 
HANO, its officers, officials, employees and agents free and harmless from and against any and all 
liabilities, losses, penalties, damages, settlements, environmental liability, costs, charges, professional 
fees or other expenses or liabilities of every kind, nature and character arising out of or relating to any 
and all claims, liens, demands, obligations, actions, suits, judgments or settlements, proceedings or 
causes of action of every kind, nature and character (collectively, “claims”) in connection with or arising 
directly or indirectly out of the acts or omissions and/or the performance thereof by the successful 
Respondent, its officers, officials, agents, employees, and subcontractors, including, but not limited to, 
the enforcement of the indemnification provision. The successful Respondent(s) will be further required 
to investigate, handle, respond to, provide defense for and defend all suits for any and all claims, at its 
sole expense and agrees to bear all other costs and expenses related thereto, even if the claims are 
considered groundless, false or fraudulent. 
HANO will have the right, at its option and at its expense, to participate in the defense of any suit, 
without relieving the successful Respondent of any of its obligations under this indemnity provision. 
The indemnities to be set forth in the contract resulting from this RFP will survive the expiration or 
termination of that contract. 
 
Preview of Documents and Correspondence 
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All documents, research, and correspondence shall be submitted to HANO’s Legal Department for 
review and approval prior to taking any action(s) with regard to such documents, research, and 
correspondence. 
 
Client Contact 
 
HANO’s Legal Department serves as the Client Contact for all matters relating to this contract.  All 
communications required with other departments at HANO shall be coordinated through the Legal 
Department.  Only HANO’s Executive Director and/or Legal Department has the authority to retain 
legal services and commit to or authorize legal actions or positions. 
 
Attorney-Client and Work-Product Privilege 
 
No aspects of any case assigned pursuant to the contract shall be discussed without prior authorization 
from HANO’s Executive Director and/or Legal Department/General Counsel. 
 
Rights, Use, and Ownership of Assessment Materials 
 
Assessment materials generated as a result of performing the Scope of Services contained in this 
contract shall be confidential and proprietary, and shall be for the exclusive use and ownership of The 
Housing Authority of New Orleans.  Such materials shall include, but not be limited to data, cost 
estimates, and reports generated that contain descriptive and/or identifying information regarding 
individual properties owned by HANO and/or HANO’s portfolio of properties.  Such materials shall 
not be shared, signed, sold or disclosed to parties other than those named on the contract without the 
express written permission of the Housing Authority of New Orleans’ Contracting Officer.  Any 
violations of this provision shall be considered a breach of, and grounds for immediate termination in 
accordance with the “Termination for Convenience and Default” clause. 
 
Ethics Policy 
 
The selected Respondent shall abide by the applicable provisions of the Housing Authority of New 
Orleans’ Ethics Policy and State of Louisiana Ethics Code. 
 
 
Third Party Claims on Software 
 
HANO shall be held harmless from any third-party legal claims involving the use by HANO of any 
software product or technique provided by the selected Respondent. 
Rules, Regulations, and Licensing Requirements 
The successful Respondent shall possess all of the required State and Local licenses and certifications 
required to perform work of the type required by this contract in the City of New Orleans.  In addition, 
the Respondent shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein.  Respondents are presumed to be familiar with all federal, state and local laws, 
ordinances, codes, rules and regulations that may in any way affect the delivery of services. 
 
Contractual Obligations 
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At any time, should the proposed services require the use of products or services of another company, 
such services shall be disclosed, and HANO will hold the selected respondent(s) responsible for the 
proposed services. 
 
Certification of Legal Entity 
 
Prior to execution of the Contract Agreement, the Respondent shall certify that joint ventures, 
partnerships, team agreements, new corporations or other entities that either exist or will be formally 
structured are, or will be legal and binding under Louisiana law. 
 
Certifications 
 
In submitting the proposal, the Respondent is indicating a willingness to comply with all terms and 
conditions of the RFP, including but not limited to those set forth in the attached HUD Forms and these 
Supplemental Conditions. 
 
Personnel 
 
In submitting their proposals, Respondents are representing that the personnel described in their 
proposals shall be available to perform the services described for the duration of the contract period, 
barring illness, accident or other unforeseeable events of a similar nature in which cases the Respondent 
must be able to provide a qualified replacement.  Such representation shall be valid for a minimum of 
120 calendar days after the proposal due date and time.  Furthermore, all personnel shall be considered 
to be, at all times, the sole employees of the Respondent under its sole direction, and not employees or 
agents of HANO. 
 
Respondent Status 
 
The successful Respondent will be held to be an independent Consultant, and will not be an 
employee of HANO. 
 
Assignment 
 
The successful Respondent shall not enter into any subcontracts, retain consultants, or assign, transfer, 
convey, sublet, or otherwise delegate its obligations under the contract resulting from this RFP, or any 
of its rights, title or interest therein, or its power to execute such contract to any person, company or 
corporation without the prior written consent and approval of the HANO. 
 
Advertising 
 
In submitting a proposal, the successful Respondent agrees not to use the results from it as a part of 
any commercial advertising.  HANO does not permit law firms to advertise or promote the fact of their 
relationship with HANO in the course of marketing efforts, unless HANO specifically agrees otherwise. 
 
Media Relations 
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The Contractor shall not make public comment on HANO matters without express written approval 
from HANO’s Director of Communications.  All media inquiries shall be referred to the Director of 
Communications. 
 
 
 
 

RFP 
Attachment D 
Acknowledgment  

of Addenda 
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ACKNOWLEDGEMENT OF ADDENDA 
(ATTACHMENT D) 

 
 

Respondent has received the following Addenda, receipt of which is hereby acknowledged: 
 
 
Addendum Number:    Date Received:    
 
Addendum Number:    Date Received:    
 
Addendum Number:    Date Received:    
 
Addendum Number:    Date Received:    
 
Addendum Number:    Date Received:    
 
Addendum Number:    Date Received:    
 
 
 
 
 
       
(Company Name) 
 
       
(Signature) 
 
       
(Printed or Typed Name) 
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Entry of Proposed Fees 
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Entry of Proposed Fees 
(Attachment E) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
As stated within Section 3.2.1 of the 1.0 RFP Document: The proposed fees shall be submitted by the 
proposer and received by the Agency in its own sealed envelope. It is to be included, but kept separate 
in its own sealed envelope, with the sealed hard-copy proposals package. Do not refer to any fees or 
costs within the sealed, tabbed “hard copy” proposal submittal detailed within Section 3.0 of the 1.0 
Document. Any proposer that does so may, at the Agency’s discretion, be rejected without further 
consideration. As stated within Section 3.2.2. of the 1.0 RFP Document, the proposed fees are all-
inclusive of all related costs that the Contractor will incur to provide the noted services, including, but 
not limited to: employee wages and benefits; clerical support; overhead; profit; taxes; licensing; 
insurance; materials; supplies; tools; equipment; long distance telephone calls; travel expenses; 
document copying not specifically agreed to by the Agency; etc. 
 
 
 
 
 
 
 
 
 
 
 
 

 

(1) 
 
RFP 
Section 

(2) 
 

Position/Expense 

(3) 
 

Description 

(3) 
 

Hourly 
Rate 

(4) 
 

Estimated # 
of Hours 

(5) 
 

Total 

3.2.1.1  
Housing, 

Community and 
Urban Planner 

Firm-fixed 
Fee for 
Hourly 
Rates 

   

3.2.1.2 Miscellaneous 
Expenses 

Lump Sum 
Firm-Fixed 

Fee for 
Miscellaneo
us Expenses 

   

3.2.1.3 TOTAL 
ESTIMATED 

COST 

Total 
Estimated 

Cost of 
Project 
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RFP 
Attachment F 

 Certification of Contractor 
Non-Exclusion 
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CERTIFICATION OF CONTRACTOR NON-EXCLUSION 
 
This certification applies to a sole proprietor or any bidding entity or any individual partner, 
incorporator, director, manager, officer, organizer, or member, who has at least 10% ownership in the 
bidding entity, for consideration for award of contracts, in accordance with LA R.S. 38:2227.   
 
A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes 
shall permanently bar any person or the bidding entity from bidding on public projects: 
 

(a) Public bribery  
(b) Corrupt Influencing 
(c) Extortion 
(d) Money laundering 

 
A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes 
shall bar any person or the bidding entity from bidding on public projects for a period of five years 
from the date of conviction or from the date of the entrance of the plea of guilty or no contest: 
 

(a) Theft 
(b) Identity theft 
(c) Theft of a business record 
(d) False accounting 
(e) Issuing worthless checks 
(f) Bank fraud 
(g) Forgery 
(h) Contractors; misapplication of payments 
(i) Malfeasance in office 

 
The five-year prohibition shall apply only if the crime was committed during the solicitation or 
execution of a contract or bid awarded pursuant to the provisions of LA R.S. Title 38, Chapter 10 – 
Public Contracts. 
 
Should information be discovered about a bidding entity that would be cause for debarment, 
suspension, exclusion, or determination of ineligibility for award of a contract, HANO shall report and 
submit supporting documentation to the applicable regulatory agency. 
 
I hereby attest that I have not been convicted of, or have not entered a plea of guilty or nolo contender 
to any of the crimes listed above or equivalent crimes.   
 
 
_______________________________________________  ____________________ 
(Print)         (Date) 
 
_________________________________________ 
(Signature) 
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�TU������)�!�"�����%+�.�/459��	:�096�68�R0608�E�67�2AA1�307�46.�@90�6�68	/�97�V�307�46.�/459���/467�67�?94����9.�W4�7�68�X�2;?�;�9��3��.�I7B�9J�KKKKKKKKKKKKKKKKKKK.�I7B�9J�KKKKKKKKKKKKKKKKKKK(��#�����!������%�-��������%+�.�2AA1�307�46�;4V7P09��YR�394�4V7Z�2�4[�Z:475�Z��73\].�ĈE0�1�2AA1�307�46�.�O�7P49Q�F���3��.�;2OZ�C67�9A9���Z�C73\.�H�[�S�2AA1�307�46�W4�7�68	>@�;�9��3��.�/4EA57�9�Z�;�9��9��S�2��̂I6�/4EA46�67�.�>67�96�7�/467�67�_�17�9�68�2AA1�307�46��SF���3��.�?�9�AB�901�CD5�AE�67.�;74908��;G�7�E�.�I7B�9J�KKKKKKKKKKKKKKKKKKK.�I7B�9J�KKKKKKKKKKKKKKKKKKK��������"�!������%�-��������%+�.�25��749�.�C1�379�301�̀�6�90749��S�?4P�9�;5AA9����46CD5�A.�IVV�3��_596�759�.�/46�517�68.�:�[909G�;5AA1���Z�CD5�AE�67�S�_596�759�.�IVV�3��;5AA1����S�CD5�AE�67.�I7B�9J�KKKKKKKKKKKKKKKKKKKKK.�I7B�9J�KKKKKKKKKKKKKKKKKKKKK.�I7B�9J�KKKKKKKKKKKKKKKKKKKKK(���"���""������##"*+������a' �����ba' �������ca' �������!�������d ������!��""�a�%���%% �e�f�����+������������#*����*�����������������������""�����%�����"����$��� �(���N����+�gg����������������gg�h�%#����gg�L��������������gg�%���ggg�(����%����gggi�����



���������	
��

������������������������������������������������ �!�"#��$�����$%�&'&����%()%����*
+�,&�-,&��,.$��/�0,$%&,11��/�)$��)0%���12�,'�&)%���"2�,$��,&�-,&��'�&�,$��.(,�)&��01)���3����)��-�-"�&��,3�)�&)0�)1�-�$,&�%2�4&,#'/��#0(�)��!3&�0)$�!-�&�0)$/�5��')$�0�!-�&�0)$/�!��)$�6)0�3�0�!-�&�0)$/�!��)$�7$��)$�!-�&�0)$/�8)%����!-�&�0)$/�!1�#%��,&�5)����0�9�.��(�!-�&�0)$�:�;�<���������������������;����=�!�"#��$�����$%�&'&����%()%����*
+�,&�-,&��,.$��/�0,$%&,11��/�)$��)0%���12�,'�&)%���"2�,$��,&�-,&��.,-�$:�>?�����@���������=�!�"#��$����%()%�-��%��,$��,3�%(��3,11,.�$4A��
:*
+�,&�-,&��,.$���)$��0,$%&,11���"2�)�&�����$%�,3�)$2�5!8B�5,#��$4���%��,&�.(,���3#11=%�-�'�&-)$�$%�.,&C3,&0���$01#����DE+�,3�5!8B�&�����$%��,3�)$2�(,#��$4���%�FG:5#��H,#%("#�1��6&,4&)-��$�B&1�)$��6)&��(FD:I#��$����0,$0�&$��%()%�)&��*
+�,&�-,&��,.$���)$��0,$%&,11���"2�5!8B�&�����$%��,&�)&��1,.,&���&2�1,.=�$0,-��B&1�)$��6)&��(�������$%��,&�.(,���3#11=%�-��'�&-)$�$%�.,&C3,&0��$01#����DE+�,3�5!8B�&�����$%��,&�1,.	��&2�1,.=�$0,-��B&1�)$��6)&��(�&�����$%�FJ:I#��$����%()%��#"0,$%&)0%���$��K0����,3�G*+�,3�%(��%,%)1�)-,#$%�,3��#"0,$%&)0%��%,�"#��$���0,$0�&$�����$%�3�����$�%(��'&�3�&�$0���)",��:><�LL�������������������>����M�!�"#��$����0,$0�&$/��$01#��$4��%��)33�1�)%��/�%()%�����$��'�$��$%12�,.$���)$��,'�&)%���)$�����$,%��,-�$)$%��$�%(��3��1��,3�,'�&)%�,$�3,&�.(�0(��%����"����$4�)$��N#)1�3����)��)��-)11�"#��$����#$��&�%(��0&�%�&�)�)$����O���%)$�)&����$�
D�PQ��6)&%�
G
�R����Q!��
S:
EGT:���



���������	
��

������������������������������ !" #���$ %��&'�(�)�*+(�,*-��./0+-���+1�222222222222222222222222222222�����*�,*-�3,-�4+**�4&���&+�&'�5+6��*7�86&'+(�&-�+1�%�3�9(0�,*��+(��&���./0+-����+(�,*��..���,&��1,.�0-�.�.:�(�+1�,*-5+6��*7�86&'+(�&-�+1�%�3�9(0�,*���./0+-��;��$ <+(��,4'�(�0,&�+*�'�/=�)�3�00��*406���,�:(��1��&,&�.�*&����4(�:�*7�&'��(�0,&�+*�'�/;���$ >'���*1+(.,&�+*�16(*��'������4+((�4&�&+�&'��:��&�+1�.-�?*+30��7��,*��:�0��1;22222222222222222222222222222222222@(�*&���%,.��+1�86&'+(�A���B�7*,&+(-�22222222222222222222222222222222222�B�7*,&6(��















�����������	�


���������
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